Horosop Ne SR463938
o6 oKkazaHWM ycnyr CBA3U

r. CapaToB ; 23.12.2022.

AKkunoHepHoe obuwecTBo «KomnaHua TpancTeneKom» (AO «Komnanusa TpaHncTeneKom»), nmenyemoe
B JanbHeiwem «Onepatop», B nuue MNaeHoro cneuvanucTa oTAena CONpoBOMAEHUS NPOLAMK KIWEHTaM
KoprnopaTuBHOro 1 rocyaapcrseHHoro cermeHta ®unuana AO «KomnaHua TpancTeneKom» «MakpoperuoH
BepxHesomxkckuit» Hosonopckor Onbru BnagumupoBHbI, AeNCTBYIOWEr0 Ha ocHoBaHWu [JoBepeHHoCTK
Ne 174/0261/2022 ot 09.11.2022r., ¢ ogHOW CTOPOHLI, U (hepepanbLHOe rocygapcTBeHHoe BrogxeTHoe
obGpasoBaTenbHoe YyupexpeHue Bbicwero obpa3oBaHuAa «CapaToBckas rocyaapcTBeHHas
puandeckana akagemua» (®re0y BO «CrHOA»), umeHyemoe B gancHeidwem «ABOHeHT», B nuvue
npopekTopa no pexuMmy W GeszonacHoctu Mnyxoea Anekces Buktoposuvda, OeWCTBYIOLIEro Ha OCHOBaHWM
HNosepenrocTn Neb50/[ ot 01.09.2022r., .c Apyro CTOPOHbI, 34€Cb W fJanee COBMECTHO WMEHYeMble
«CTOpPOHBI», B COOTBETCTBMM ¢ PeaepanbHbiM 3akoHom OT 18 uwona 2011 r. Ne 223-03 «O 3akynkax
TOBapoB, paloT, ycnyr oTAeNbHbIMW BUAAMK opuandecknx nuu» v pasnenom 2 n. 1 nn. 41 Monoxexuns o
3akynke deAepanbHOro rocyAapcTBeHHOro GloaMeTHoro obpasoBaTenbHOro  YYPEXAEHWs  BbICLUEro
o6pasoBaHus «CapaToBcKasa rocyfapcTBeHHan puauyeckas akageMmus», yTeepxaeHHoro MuHuctepcTeom
Haykn v Bbicliero ofpasoeanua Poccuiickol ®epepaunn 15.04.2022r., 3aknio4uny HacTOALWA OOroBop
(nanee — [Aorosop) 0 HUXECNEeAYOLWEM: :

1. TepMUHBI U onpeaerneHun .
1.1.  ADOHeHT - (OpWAWYECKOE nNUUO WNKU WHAUBKMAYanNbHbIA NpennpuHUMaTenb, MonbayloLeecs
Ycnyramu Onepatopa W 3akniouusllee ¢ OnepaTtopom Joroeop o6 okasaHuv ycnyr CBS3W Mpu BblAeneHuu
Ans aTux uenen ADOHEHTCKOro HoMepa UMk YHUKansHOro koga ugeHtudukaumm.

1.2.  ADOHEHTCKas JIMHUA — TNUHWA CBA3K, COEAUHsIOLIas CpeAcTBa CBA3M ceTu cesasu OnepaTopa ¢
ADOHEHTCKON pacnpepennTenbHon cuetemon n/unu ¢ OBopygoBaHmem.

1:8. AGoHeHTCKas nnaTta - nnata 3a YCnyru cornacHo BblbpaHHomy AGoHeHTOM TapudHOMy nnaHy.
ABDOHEHTCKasl nnara ycTaHaBnWBaeTcsl 3a OAMH PacyeTHbili nepuos W B3UMAeTCs BHE 3aBUCUMOCTW OT
“cnonb3osaHMA ADOHEHTOM YCNyr, 3a WUCKYEHWEM ClydaeB, NPeayCMOTPEHHbIX 3aKOHOLATENbCTBOM
Poccuiickoin ®egepaummn u HacTosWwmMm Jorosopom.

1.4.  ADOHEHTCKWWA HOMep — TenedOoHHEIR HOMEpP, OAHO3HAYHO ONpenensarWni (MASHTUMULMPYIOLLWA)
O6opynoeaHne B ceTu ceasu Onepatopa WM NOAKINHYEHHOE K CETU NOABUXHOW paguoTenedoHHOM cBsiam
Onepatopa O6opyA0BaHNe C yCTaHOBINEHHBIM B HEM MAEHTUMDUKALMOHHLIM MOZYIEM.
1.5.  ADOHeHTCKas pacnpepnenurernibHas CUCTEMA — COBOKYNHOCTb (PM3NHECKUX LENER U TEXHUYECKMX
cpefcts (B TOM 4MCNe MPOXOAHbLIX YCUNWTEnel, pas3seTBWUTENel, abOHEHTCKMX pPO3ETOK W MHbIX
KOMMYTALWOHHbBIX 3MIEMEHTOB), pacnofioXeHHbIX Ha OObeKkTe WM HaxoAsLUMXCA B 30HE OTBETCTBEHHOCTM
- ABoHeHTa, Yepes koTopble O6opynoBaHne nogknovaeTcs K AGOHEHTCKOW NIMHWK.

1:6. AKT npuémku-nepegaun O60pyooBaHUA - JOKYMEHT, NognuckiBaeMblii CTopoHaMu npu nepefade
ObopyaoeaHus OnepatopoM AGOHEHTY B Lensx npefocraeneHuss Ycnyr no [oroeopy, opmMa KoTOporo
npvBefeHa B COOTBETCTBYHOWEM [punoxeHuu. <
107 AKT npuémku Ycnyr - JOKYMEHT, NOANUCLIBAeMblii eXeMEeCcsvHO U yOOCTOBEPSIOLLIUA NPUEMKY
Yenyru ABoHeHTOM, hopmMa koToporo npusegeHa B [NpunoxeHun Ne1 k Jorosopy.

1.8. Akt npuémku Ycnyr no noAKnYeHWK - [OKYMEHT, NOANUCbIBaEMbIA Mocne 3aBeplueHus
npegoctasnerHus OnepatopoM Ycnyrn nNo NOAKMIOYEHUIO W YAOCTOBEPAOWMA ee NpUéMKy ABOHEHTOM,
dopma kotoporo npusegeHa B MNpunoxenuu Ne1 k Jorosopy

1.9. AyTeHTUdMKaLMOHHbIE OaHHble — yHUKanoHble Jlorud (login) v Mapone (password) ADOHeHTa,
ucnonbayemble AnsA goctyna K JlndHomy kabuHeTy u3 cetn MHTepHeT, a Takke MOoryT ObiTb WCNOMb30BaHbI
Ans goctyna K Yenyre

1.10. BbI30B — felicTBUA, coBepllaemble AGOHeHTOM w/unu TMonbsosaTenem B UensxX yCTaHOBNEHWUS
TenedoHHoro coeanHenns Obopyaosanus ¢ ObopyaoBaHueM Apyroro aboHeHTa Mnu NonbL3oBaTens Wuin ¢
OKOHEYHbIM  3MIEMEHTOM CeTu TenedOHHOW CBA3N, W COBOKYMHOCTb onepauui, nopoxaaemelx STUMU
LeiCTBUAMMW B CETW 3NEKTPOCBSA3N. "
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1.11. JOoroBop - HacToslee cornaweHne ¢ MpunoxeHnsamn 1 3akazamu, a TakKe BCe JONONHEHMs U
M3MEHEHWUA K HAM.

1.12. [ononHuTenbHbl# aGOHEHTCKMW HOMep — TenedOHHbIA HOMEpP, OAHO3HAYHO onpeaensoLui
(MAGHTUDUUMPYIOLWWIA) TEXHUYECKWE U NpOrpaMMHble CPEACTBa Y3Nna CBS3WM CETW MECTHOW TenedgOHHOI
ceaau Oneparopa, NO3BONAOLLME OCYLIECTBNATL NepeaapecaLuio BXOAALWLUX BbI30BOB.

1.13. WAeHTU(PUKALUUOHHLIW MOAYNb -  INEKTPOHHbIA  HOCUTENb  WMHOPMaUMW,  KOTOPbI
yctanaenueaetca B OGopyaoBaHi U C MOMOLLbIO KOTOPOro OCYLUECTBNAETCS uaeHTuduKkauws ABoHeHTa u
(uwnn) MMonbzosaTens ycnyramu cBs3M aboOHeHTa - OPUAMMECKOro nuua nubo WHAMBWAYaNbHOro
npegnpuHumarens, v (unv) OBopyaosaHus W obecnevnBaeT AocTyn o6opyAOBaHWA yKasaHHbIX ABOHeHTa
unu MNonb3oBaTens K CeTU NOABWXHON paanoTenedoHHok cea3n Onepartopa.

1.14. 3aka3 — (hopManu3oBaHHbIil JOKYMEHT, nognuceiBaemelin CTOpoHaMu B pamkax AaHHoro [orosopa
C uenbio npuobpeteHus Ycnyrn AGOHEHTOM, coaepxaliuii HauMeHoBaHue npefocTaBnsemMon Ycnyru, ee
CTOMMOCTb, CPOKW NpefocTaBneHus W Apyryro uHdopmauunio, HeobxoauMyr ANA peanusauumn 3akasa.
®opma 3akasa npuseaeHa B cooTseTcTByloWweM Mpunoxernu k [lorosopy.

1.15. 3oHa obcnyxuBaHMA - TeppuTOpUA, B npedenax KOTOPOW CyLECTBYET nNOATBEPXAeHHan
OnepaTopoM TexHWYeckas BO3MOXHOCTb OKasaHua Ycnyr.

1.16. JlMueBOM cueT — 3anucb B aBTOMaTW3WPOBaHHOW cucTeme pacderoB Onepartopa, KoTopas
COAepXuUT ceedeHus o nnatexax AGoHeHTa B nonb3y Oneparopa, CyMMax AEHEXHbIX CPEACTB, CUCAHHbIX
B Ka4ecTBe onnarbl 3a okasbiBaeMble AGOHEHTY Ycnyru u/unv 4ononHUTENbHBIE YCNYTW, @ Takke O pasmepe
3ajo0mKeHHocT ABoHeHTa Nubo ocTaTke AeHEXHbIX CPeaCTs.

1.17. JlnyHbld KabuHeT - Beb-cTpaHuua Ha cailte Onepartopa, cofepxallas CTaTUCTUYECKYH
uHpopmMauuio 06 obbemMe nonyyveHHbIx AGoHeHTOM Yenyr U Tekyllem cocToaHum Jlnuesoro cyeTa. JocTtyn K
JIndHOMy kabuHeTy npegocTaBnAeTca NpyM Hanu4uKM TEXHUYECKO Bo3MoXHOCTH Onepatopa.

1.18. JIOrMH — yHUKanbHoEe perucTpaunoHHoe UMS, cocTosLLlee U3 natuHckux Byke n/unu apabekmx ungp,
a TaKke cMMBONOB, npefocTasnaemoe OnepaTtopoM ABGOHEHTY ANA NONb30BaHUA JINYHLIM KAGUHETOM.

1.19. OOGopynoBaHue - TeXHWYECKUEe CpPeACcTBa ANS nepeaadu W (MNW) Npuema CUrHanoB 3MEeKTPOCBSA3N
no NUHUSAM CBA3KU, NOAKNIOYEHHbIE K 28DOHEHTCKUM NUHWSAM W HaxoasLMecs B nonb3oBaHuu AGoOHeHTa unu
npeaHasHavyeHHbIe ANA Takux Lene.

1.20. OOGBEKT - NOMELLEHWe UMK TEPPUTOPUS, HAXOAALLAACH BHE 30HbI OTBETCTBEHHOCTM Oneparopa, rae
opraHvw3oBaHa NuWHKUS CBA3W u/unu yctaHoeneHo ObopynoBaHue Ans npeaoctasneHws ABoHeHTy Yenyr no
Oorosopy.

1.21. PacueTHbI# nepuoA - nepuoa NPOAOCNMKUTENBHOCTLIO B OAWH KaneHAapHbld Mecsl, cneayioLwwia 3a
OT4yeTHbIM Nepuoaom.

1.22. Naponb — yHWKanbHbIW Habop naTuHckux Oyke w/mnu apabckux uugp, a Takke CUMBONOB,
npepocTasnaemelil Onepatopom AGOHEHTY ANA AgocTtyna K yenyram JlnyHoro kabuHeta.

1.23. MNonb3oBaTenb — NWUUO, 3aKa3biBaloLee W/unu ucnonbaytoLlee Ycnyru.

1.24. MpepctaBuTenb AGOHEHTa - ynonHoMo4yeHHoe nNuuo AGOHEeHTa, Yepes KOTOpoe NoAAepXKUBaeTCs
cBa3b Mexay CTOpoHamu W KOTOpoe HeceT OTBeTCTBEHHOCTb 33 KOOPAWHALUMK BCel AenaTenbHOCTY
ABoHeHTa no 3akasy.

1.25. MpepcraButens OnepaTtopa - ynonHomo4yeHHoe nuuyo Onepatopa, 4epe3 KoTopoe
noagepxuBaeTca cBA3b Mexay CToOpoHamu M KOTOpPOe HEeCeT OTBETCTBEHHOCTb 3a KOoopAWHauuk Beew
AeatenbHocTn Onepatopa no 3akasy.

1.26. MpunoxeHue - ABMAKLIEECA HEOTLEMNEMOR YacTblo [oroeopa nwboe u kaxgoe lNpunoxeHue, B
COOTBETCTBUM C KOTOPbIM Onepatop o06Aa3yetcA okasatb ABGOHEHTY onpeaeneHHyw Ycnyry u
ycTaHaenuearwLlee onucaHne YCnyry, a Takke WHble CyLecTBEeHHbIEe YCroBuS oKasaHus Ycnyru. B cnyvasx,
onpefeneHHblXx cooTeeTcTByoWMMK MpunoxeHusamn, CTopoHamu nognuceiBaetca 3aka3 Ha Ycnyry,
ABNAKLWMACA HEeOTLEMNEMOW YacTbio MNpunoxeHus u [lorosopa.

1.27. OtyeTHbIW nepuoa — KaneHAapHbld MecsAl, B KOTOpoM AGOHeHTy 6binnv okasaHbl Ycnyri,
cocTaensiolme npeaMeT HacTosLwero [loroeopa.

1.28. PoymuHr - ofbecneyenne OnepaTopoM  BO3MOXHOCTM  ABGOHEHTY C  NpUMEHeHWem
MaeHTuuKaUuMOHHOrO  MOAYNA, YKasaHHoro B [JloroBope, NONb3oBaTbCA  yCnyramu  NOABWXKHOM
paguoTtenedOHHOM CBA3M B CETM CBA3W POYMUWHroBOro naprtHepa, nNpu Haxowgenun ABoHeHTa w/unu
Monb3oBatens 3a npegenamu 3oHbl 06CNyXUBaHUS.

1.29. POYMMHroBblii NapTHep — OnepaTop CBA3W, C KOTOpbiM y AGOHeHTa He 3aknioyeH aorosop o6
oKasaHuu ycnyr noaBMXKHOW paavoTenedoHHOW cBfA3W, obecneyvBaloWWMi Ha OCHOBAHWM AOrOBOPHbIX
oTHOLUeHuit ¢ OnepaTopom okasaHue AGoHeHTy Ycnyr 3a npeaenamu 3oHbl 06CnyKMBaHWS.

1.30. Caut Onepatopa - COBOKYMHOCTb fOrMYECKNW CBS3@HHbIX CTpaHul B ceTu WHTepHer,
pacnonoXeHHbIX no agpecy: www.ttk.ru n cogepxawmx Heobxoaumyio uHdopmauuio o6 Onepatope,
BbIA@HHbIX MY NWLEH3NAX U OKa3biBaeMbix MM Ycnyrax, a Takke o6 opraHu3aLMoHHbIX N TEXHONOrMYECKNX
N3MeHeHUsX B NpeaocTaeneHun Yenyr Onepatopom.

1.31. TapuchHbIW nNaH - COBOKYNHOCTb LEHOBbLIX YCMOBWA, Ha KoTOpbix OnepaTtop npeanaraer
Nonb30BaTbCA OAHOW NMBO HeckonbkumK Ycnyramu.
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1.32. TenedoHHbI HOMep — rOCNEAOBAaTENbHOCTb  AECATUYHbIX  LWUGP, COOTBETCTBYKLLASN
TpeboBaHMAM, YCTaHOBNEHHLIM B POCCUICKOMA CUCTEME WU NNaHe HyMepauuK UNu B MEXAyHapo4HOM nnaHe
HyMepauuu 3neKkTpoceAsn obLlero nonb30BaHUs, CoAepxalwjas WHgopmauuio, Heobxoaumylo Ans
coseplueHus Boi3osa B ceTy TenedoHHON CBA3W.

1.33. Ycnyra - npegocraensemMsie OnepatopoM AGOHEHTY ycnyra CBA3U U WHbIE YCNyru, TEXHONOrMYECcKU
HEpaspbIBHO CBA3aHHbLIE C yCnyraMmu CBA3W, B paMKax otaenbHoro 3akasa. OnucaHue, ycrosus W Nopspok
NpefocTaBneHns Kaxaoih Ycnyru, a Takke npoueaypa B3aumoaeicTeus CTOPOH B paMKkax npefocTasneHuns
Ycnyrn CcOAepXMTCA B COOTBETCTBYHOWEM npunoxeHwu Kk [Horosopy u 3akase. [ara Hadana
NPeAoCTaBnNeHns YCnyru ykasoiBaetca B AKTe Npuemkn YCnyru no noaKnioMeHUId Wiv B COOTBETCTBYHOLEM
3akase.

1.34. Ycnyra no noOAKNIOYEHUIO - NPOBEAEHWE KOMNnekca paboT Ans Hadana npeaocTaBleHus
ABoHeHTYy Ycnyru.

2. MMpeamet fJoroBopa

2.1, Onepatop okasbiBaeT AGoHeHTy Ycnyru, a ABoHeHT 06a3yeTca onnauyuBaTte AaHHble Ycnyru B

COOTBETCTBMU C ycnosuamu Jlorosopa, [punoxeHWin u 3aka3os K Hemy.

2.2. MNepeyeHb okasbiBaeMblx OnepaTtopoM Ycnyr u ux cTOMMOCTb onpeaeneHsl CTopoHamun B 3akasax K

[loroBopy, KOTOpblE ABNSIOTCA €r0 HEOTHLEMMNEMOW HacThbIo.

2.3. B uensx okasaHwa Ycnyr no [orosopy ABoHeHTy MoxeT 6biTe nepegaHo npuHagnexailee

Onepartopy ObopyaoBaHue Ha YCnoBWsIX, NPeayCMOTPEHHbIX HacToswum [loroBopoMm W AKTOM npuema-

nepena4yn ObopynosaHus.

2.4. Onepatop oKa3sblBaeT YCnyru Ha OCHOBaHWW NULIEH3WI, BblAaHHbIX PeaepanbHoi cnyx6oi no Hag3opy
B cchepe cBA3N, MHPOPMALMOHHbLIX TEXHOMNOrMIA U MAcCOBbIX KOMMYHUKaLWA;

HaumeHoBaHuWe ycnyr
Ne Homep ik [ara Bbigauu
fMUeH3MM | 3 okasaHme:
1 180740 TeneMaTu4eckux ycnyr CBA3u 19.02.2020
2 186285 yCnyr cBA3wn Ana uenen kabenbHoro BeljaHus 29.12.2020
3 180727 ycrnyr CBA3W No NpefocTaBneHuio KaHanos CBA3N 19.02.2020
yCnyr CBA3W No nepefavde AaHHbIX ANA Uenei nepefayy ronocoBom
4 180742 WHEOPMaLHM 19.02.2020
yCnyr CBs3w No nepefade AaHHblX, 33 UCKNIYEHWEM YCNyr CBA3W NO
5 180741 nepeaave fAaHHbiX ANA Uener AaHHbiX AnA uenerd nepegadqu | 19.02.2020
ronocoBoi MHhopMauuu
yCnyr MECTHON TenetOHHOW CBA3M, 33 UCKNIOYEHWEM YCNYr MECTHOWM
6 180738 TenedgoHHON CBA3KM C WCNonb3oBaHWeM TakcooHoB U cpepacTts | 19.02.2020
KONNEeKTUBHOro focTyna
7 180743 yCNnyr BHYTPU3OHOBOW TeNedOHHON CBA3K 19.02.2020
180728 yCnyr MexayropoaHon 1 MexayHapoaHoW TeneoHHOR CBA3K 19.02.2020
180744 yCnyr NOABWXHOW paauoTenedoHHON CBA3M 19.02.2020

3. Cpok gencrTBus,

3.1. Jorosop BCTYNaeT B cuny € Aathl ero noanucaHua CtopoHamu n fgeitcteyet ¢ «01» sHeapsa 2023 no

BCTYNneHue B cuny

«31» pekabpsa 2023.

32 Kaxgbi 3 3akasoB, 3aknioHeEHHbIX B paMKax HacToslero [loroeopa, BCTynaeT B CUNY nocne ero
noanucaHua CTopoHamu W, ecnu B 3aKkase He ykasaHO WHOEe, AEWCTBYET B TEYEeHWe cCpoka OeWCTBUA
Horosopa.

4, Peanu3aumuna 3aka3sa

41, MpegocTtaBneHne U NnpueMKa Ycnyr no noaKnio4eHuio

4.1.1. Paborbl no nogkniodeHuto ABoHeHTa K Ycnyre BbinonHAwTca OnepaTtopom nocne OMNNaThl
ABGOHEHTOM CTOMMOCTU YCNyr no MOAKMIOYEHWIO B NONHOM obbeme, ecnu WHOe He YKasaHo B
COOTBETCTBYIOLEM 3aKase.

4.1.2. Tlocne 3aeeplueHun Komnnekca paboTt no nogkntoyeHuio AGoHeHTa k Ycnyre Onepatop TecTupyeT
Ycnyry B COOTBETCTBUM C €€ TEXHUYECKUMU NapameTpamu, OnUcaHHbIMW B COOTBETCTBYOWEM MpunoxeHun
C onvcaHuem Ycnyru u 3akase.
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4.1.3. lpu ycnewHom pesynbTate TecTMpoBaHua OnepaTop wu3sBew@er ABOHEHTa © T[OTOBHOCTM
npeafocTaenAaTb Ycnyry v Hanpaenser AGOHEHTY NOANUCaHHbIA AKT npuemku YCnyr no nogknouveHuo ¢
yKasaHMem CTOMMOCTW npefocTaBneHHoW Ycnyru no nNoAKMniouveHWd W AaThl Hayana npeaocTaBneHus
Ycnyri, ofHOBpEMEeHHO C nepefjaqvei KONWM ykasaHHOro AkTa npuemkn YCnyr no NOAKMYEHWK no
3NeKTpoHHOW noute. B TeuveHuwe 5 (natu) pabouux AHERW CO OHA nNonyyvyeHus nognucaHHoro Onepartopom
AxTa Mpuemku Ycnyr no noaknoveHuio AGOHEHT NoAnucLIBaeT M HanpasnseT ero opuruHan Onepartopy no
nouTe C OAHOBPEMEHHOW Nepeaaqeid ero Konuu no 3NeKTPoHHOW noute. CYeT — (hakTypa BbiCTaBNAETCH B
COOTBETCTBMM C HanoroseiM kogekcom Poccuiickoin depepauum

4.1.4. OnepaTop Bnpase caaTe YCNyry no NogKnOYeHUo JOCPOYHO.

4.2 lNMpenocraBneHue U npuemka Ycnyr

4.2.1. Ecnu nHoe He ykasaHo B 3akase, npeaocTaBneHue Ycnyru HauYMHaeTca ¢ Aathl, ykasaHHOM B AkTe
NPUEMKU YCNyru No NOAKNIOYEHUIO.

4.2.2. Onepatop BbicTaBnser AGOHEHTY cyeT WM AKT npuemMkd Ycnyr Ha OCHOBaHWM MNOKasaHWi
aBTOMaTW3NpOBaHHOW cucTembl pacyéTos (Aanee - ACP) OnepaTtopa B COOTBETCTBUM C YCNOBUAMMW 3aKa3os
k orosopy Ao 5 (nAToro) Yncna PacyeTHoro nepuoaa. AKT NnpueMKkn YCnyr HanpasnsaoTesa NO 3N1EKTPOHHOM
noyTe, OpUriHansl HanNpasnAKTCA NOYTOBOW CBA3bIO WNK KYPbEPOM C YBEAOMIIEHMEM O JocTaBke. Cyer —
dhakTypa BbLICTaBNAETCA B COOTBETCTBUM ¢ HanorosbiM kogekcoM Poccuiickoin denepaunn.

4.2.3. AOCOHeHT B TeueHune 5 (nATu) pabouux AHEd CO AHS NONy4YeHWUs opurMHana AKT npuemku Ycnyr
obszaH nognucatb AKT. B cny4ae, ecnu B TeveHnue 5 (nstv) pabouux gHeilt AGOHEHT He moAnucbiBaeTt
npefocTaeneHHblit OnepatopoM AKT npuemkn Ycnyr u He npepgoctaensetr Onepatopy NWCbEMEHHOTO
MOTWBUPOBAHHOrO 0TKasa, Ycnyra cHMTaeTcs NpuUHATOAR AGOHEHTOM Ha CYMMYy, YKa3aHHyi0 B AKTE NPUEMKM
Yenyr, a AKT - NoANUCaHHbIM.

43. OTKas oT npueMKu

4.3.1. Akt npuemku Ycnyr no noakniodeHuo wu/unu AKT npuemku Ycnyr, nognucaHHbie CTopoHamu,
yaocToBepAlT npueMky ABOHeHTOM Ycnyrn no NOAKNOHYeHWo Wunu Ycnyri, nNpeaocTaBneHHbIX emy
OnepaTopoM 3a yKasaHHblid nepuoa, B nonHom obweme.

4.3.2. Ecnu AGOHEHT He noanuchIBaeT AKT NPUEMKM YCNyr NO NOAKITHYEHUK /N AKT NpUeMKn Ycnyr v
He HanpasnseT Oneparopy B NMCbMEHHOM BWAE MOTUBWPOBAHHbLIA OTKa3 OT WX MOAMUCAHUS B TeyeHue 5
(naTn) paboumx AHerW cCO AHA MnonyYeHwa Takux AKToB, Ycnyra no nogknodeHuo/Ycnyra cuyutaeTcs
npuHsTon AOoHeHTOM ©Ge3 3ameuvaHuit, a AKT - NOAMUCAHHBIM Ha AeHb NOANUCAHWUA Takux AKTOB
OnepaTtopom.

4.3.3. B cny4ae nony4eHus OnepaTtopoM MOTUBMpPOBaHHOro otkasza ABGoHeHTa OT nognucaHua AkTa
npveMku Yenyr no noaknioveHuio, Yenyr CTOpOHbI NOANUCLIBAKOT MNPOTOKON C A€TanbHbIM OMNUCaHUEM
Heao4YeToB, KOTOpble AOMKHbI ObiTb YCTpaHeHbl C Lenblo nognucaHua Takoro Akta. OnepaTtop ycTpaHseT
Hefo4eThl B cornacoBaHHble CTOpOHaMu CPOKK.

4.4. M3meHeHUA B cpoKax peanusauuu

4.4.1. Onepatop Bnpase B OAHOCTOPOHHEM NOpsAKE W3MEHATb AaTy Hayana npefocTaeBneHus Ycnyru,
ecnu:

- onnara CTOMMOCTU YCNyrv NO NOAKNKOYEHWIO HE NpoW3BeAeHa B COOTBETCTBMM C YCNOBUAMM
[Horosopa 1 cooTeeTcTBYIOWEro 3aKkasa;

- ABGOHEHT He npepocTaBun OnepaTopy HEOBXOAMMYIKD WMHPOPMaLMIO ANA NOAKMIOYEHUA K Ycnyre B
cornacosaHHble CTOpOHaMM1 CpoKu;

- ABGOHEHT He npepoctasun poctyn K OObekTy, He NOAroTOBUN NOMELLEHWE, WHMDPacTPyKTypy W
HeoBxogumoe AononHUTenoHoe oGopyaoBaHue B cCOOTBETCTBUM co CTaTbén 5.4 [loroBopa CBOEBPEMEHHO U
B NonHoM obbeme B cnyvae, ecnv Ans okasaHusa Ycnyru Ha O6bekte AGOHeHTa NnpeaycMoTpeHa ycTaHoBKa
OGopyaosanus,

- ABOHEHT BHEC M3MEHEHWS B 0OBEM U CPOKU peanu3auum 3akasa,

- ABOHEHT He BbINOMHWUN WMHble OelCcTBUR, HeobxoauMbie B UENsxX peanusauuu 3akasa, B CPoKM W B
COOTBETCTBUM C NOPAAKOM, cornacosaHHbiMi CTopoHaMu.

4.42. B cnyyae 3afepxXKu npefocTaBneHus Ycnyru no NOAKNOHEHUKO NO NpUYMHE HEeCBOEBPEMEeHHOro
BLINOMTHEHUS WNKU  HeBbINONHEHUs ABOHeHTOM cBoux o0OA3aTenscTs NO  HacToswemy [lorosopy,
npogonxaiuweroca 6onee 3 (Tpex) AHew, Onepatop BnNpaBe nNpuUOCTaHOBWUTL paboTbl B pamkax
npegocTaBneHus Ycnyru no nogkniodeHwio. BosoGHoeneHue paboT npoussoauTca nocne yBeAoMIIeHus
ABoHeHTOM OnepaTtopa 06 yCTpaHeHWM NPUYWH, BbI3BaBLUMX 33€PXKKYy NpPefoCTaBneHws Ycnyru no
NOAKMHOHEHWIO U cornacosaHvsa CTopoHaMu HOBOW AaThbl NOAKIIONEHUA K Yenyre.

5. MpaBa u o6sa3aHHOCTH CTOPOH.

5.1. Onepartop Bnpage:

51.1. TlpuenekaTb ANA OKasaHWA YCNyru NO MNOAKMIOYEHWIO, BbINOMHEHWKO paboT No TEeXHU4YECKOMY
0BCNYKMBaHWIO W Ap., TPETbUX NUL, OCTaBaACb OTBETCTBEHHbLIM 33 UX AEACTBUA Kak 3a CBOW COOCTBEHHbIE.
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Mpu saTom AGOHEHT aaeT cBOE cornacue Ha nepeaavy TPeTbUM NUUaM AaHHbIX 06 ABOHEHTe, HeoBX0AUMBIX
AnsA okasaHua Ycnyr no Jorosopy.

5.1.2. TlprocTaHoBWUTL OKasaHue Ycnyr B Cny4asx, NpeayCMOTPEHHbIX HACTOALMM [JoroBopom.

5.1.3. W3MeHATb B 0AHOCTOPOHHEM NOpAAKe Tapudbl B COOTBETCTBUM C NOPAAKOM, U3NOXEHHOM B n. 5.2.1
Horoeopa.

5.1.4. B cnyyae ecnu AGOHEHT B TedeHUe 2 (ABYX) kaneHAapHbIX MecsLEB C AaThl OKOHYaHUA PacyeTHoro
nepnvoga He onnadveaeT/onnayvBaeT He B MNONHOM OObeMe oOKasaHHble Ycnyrm - ycTaHaBnuBaeTcs
aBaHCoBana cucTema onnartsbl No cornaweHuio CTOPOoH.

5.2, Onepartop o6a3aH:

52.1. Wssewarb ABoHeHTa Yepes CaiT Onepartopa 06 usmeHeHun TapucoB 1 (Unu) TapudHbIX NNaHOB
ana onnatel Yenyru He meHee yem 3a 10 gHed 00 BBEAEHWS HOBbIX TapuoB U (WNK) TapUdHLIX NNaHoB
nubo nyTem pasMelleHWs COOTBETCTBYKOL|ed WMH(popMauuu Ha cailt Onepatopa B WHOPMaLWOHHO-
TeNnekoMMyHuKaunmoHHOW ceTn "UHTepHeT" www.ttk.ru. CTOpPOHbI NPU3HaIOT, YTO W3BeLleHue 06 U3MeHeHUu
Tapvos 1 (Mnun) TapugHbIX NNAHOB ANA ONNaTbl YCNyr CBA3MU, BO3MOXHO OCYLLECTBNATL Yepe3 yKasaHHbIN
ABGOHEHTOM afpec aneKTPOHHOW no4Tbl B N.14.14 [oroBopa, He MeHee YeM 3a 10 (4ecsTb) kaneHaapHbIX
OHEW A0 BBEAEHUA B AEUCTBUE TaKUX U3MEHEHWNA.

5.2.2. [leiicTBys B Ka4yecTBe onepatopa CBA3W, oOkasbiBaTb ABOOHEHTY Ycnyru B COOTBETCTBUM C
AEeNCTBYIOWMM 3aKOHOAATENbCTBOM PP, TEXHUHECKUMU HOpMaMK U Npasunamu, NULEH3UAMKU U YCNOBUSMM
HacTosawero [loroeepa.

5.2.3. Wssewatb AGoHeHTa O NpoBEAEeHWU NNAHOBbIX NpodunakTudeckux paboT nyTem pasMelleHus
uHpopmaumu Ha Caiite OnepaTtopa UM WHbIM cNocobom.

5.2.4. YcTpaHATb HEWCnpaBHOCTW, NPENATCTBYIOLWIME NOMb30BaHUK Ycnyramu, C Y4EeTOM TEeXHUYECKOM
BO3MOXHOCTN B CPOKM, yka3aHHble B Mpunoxernun Ne1.1 k [JoroBopy, 3a UCKNIOYEHWEM CryvyaeB OTCYTCTBUS
poctyna Onepartopa K MecTy noBpexAaeHwa (asapuu). HeumcnpaBHOCTM, BO3HWMKWMWE NO BUHE ABOHEHTa,
YCTPaHATb C YYETOM TEeXHUYECKUX BO3MOXHOCTER 3a [OMNOMHUTENbHYK nNnaty B COOTBETCTBUM C
ycTaHoBneHHbiMM Onepatopom Tapudhamu. CTOPOHBI Bnpase YCTaHOBWUTL B 3akase Ha YCnyry WHble CpOKM
yCTPaHEeHWA HeucnpaBHOCTEN.

5.2.5. ObecneuyuBaTtb ka4yecTBo YCNyr B COOTBETCTBMM C YyCnosuAMW HacToswero [orosopa. lMopsgok
ycTpaHeHWs HeucnpaeBHocTeil onpeaensetrca CornaweHuem 06  akcnnyaTauMOHHO-TEXHWUYECKOM
B3aumopeiicTeum CtopoH (Mpunoxerune Ne1.1 k [lorosopy).

53 AGoHeHT BnpaBe:

5.3.1. B cnyvyae Hecornacus ¢ uaMeHeHUsMU TapudoB 1 (UNK) TapudHbIX NNaHoB Ha Ycnyrin Onepartopa
cornacHo n. 5.2.1. [loroBopa, oTka3aTbCcA OT ucnonHeHus [lorosopa unu otaenbHoro 3akasa k [loroeopy B
OOHOCTOPOHHEM NOpsAAKe NyTEM HanNpaBneHUs COOTBETCTBYHOLEro NUCbMEHHOro yBegomnenus Onepatopy
B Cpoku, obecneunsaiojme nony4esne OnepatopoM yBeAOMNEHWA A0 AaTbl BBEAEHWS B AeWCTBUE HOBbIX
TapudgoB u (Unu) TapudHbix nnaHos. OTCyTCTBME B YKa3aHHbIA CPOK NMCbMEHHOro yBeAOMMeHWs B aapec
Onepartopa o3Ha4aeT cornacve AGOHEHTa Ha nonb3oBaHWe Ycnyramu no M3MeHeHHbIM Tapudam u (unu)
TapudHbIX nnaHoB. Mpu HeobxoAUMMOCTH, ANA akTyanusauuu Tapudos K (unu) TapudHbix nnaHos, CTOPOHbI
noanuckiBatoT 3akas Ha Ycnyry B HOBOW peaakLuni.

5.3.2. OG6patutbcA Kk Onepatopy 3a nNpeacTaBneHWeM AOMNONHWUTENbHOW MHOpMauun 06 oKasaHHbIX
Ycnyrax («[eTtanusaunsa cyeTa») No ykasaHHbIM AGOHEHTOM Aartam Wnu Nepuoay, 3a YTO MOXET B3UMaThbCA
OTAenbHas nnara B COOTBETCTBMM C YCTaHOBMIEHHOW OnepaTopom CTOMMOCTbLH. [leTanu3auus cyeta no
TENEMaTUYECKUM YCNyram CBfi3u COAEPXWT AaHHbIe O BPEMEHW W NPOAOIMKUTENBHOCTU CEaHCOB AOCTYna
(6e3 ykasaHusa nocelyaeMblx CanToB).

5.3.3. Ortkasatecsa oT BCex nubo kakux-nnbo W3 Ycnyr, NUCbMeHHO yBeaoMuB OnepaTopa He MEHEe YeMm
3a 30 (TpupuaTtb) kaneHgapHbiX AHEW 40 npeanonaraeMoi AaThl OTKNYEHUA YCnyru.

54. AGOHeHT 00nA3aH: :

54.1. BbinonHatTe Bce TpeboaHua degepanbHoro 3akoHa «O cBA3M», WHOe [AelCTByOLlee
3akoHopaTenscTBo Poccuiickoi denepauuun, ycnoeus Hactoswero [orosopa, Bknw4vas [punoxeHus,
[ononHuTenbHble cornawiexns M 3akasbl, ABNALIMECH HEOTHEMIEMOWR YacTblo HacTosLwero Jorosopa.
5.4.2. OnnaduvBatb Ycnyru B nNopsgke WU B CPOKW, NPefyCcCMOTpeHHble HacToswuMm [1oroBOopoM, a Takke
perynspHo cneawuTb 3a COCTOsIHWEM cBoero JIMUEeBoro cyeTa, Ha KOTOPOM YYUTbIBAETCH BCA UHOpMauus o
npegocrasneHHbiX ABOHeHTY Ycnyrax U npouasefeHHbIX UM nnarexax.

5.4.3. CBoeBpeMEHHO, He pexe OAHOro pasa B Heaenio, YMTaTb U NPUHUMATL K CBEASHMIO UHOPMaLIMIO,
HanpaenseMmyio OnepaTopom No 3NeKTPOHHOMY aapecy, ykasaHHoMmy AGoHeHTom B n. 13.14 [lorosopa, a
TaKKe pasmelleHHyo B JludyHoM kabuHeTe.

5.4.4. HesamennuTenoHo B NUCbMEHHON chopme cooblaTte Onepartopy:

- 0 npekpalweHwn y ABoHeHTa npaBa BnageHus W (unu) nonb3oBaHuas OBGLEKTOM, B KOTOPOM
oKasbiBaTCA Ycnyriy,

- 06 W3MEeHeHWM CBOEro HaMMEHOBAHWS, CMEHe IOPUAUYECKOrO U (Mnv) NOYTOBOrO ajpeca,
GaHKOBCKWX PEKBU3WUTOB, HoMepa TenedoHa, dakca, agpeca 3NeKTPOHHOW NoYTh;

- 06 yTpaTte uaeHTUPUKaLUOHHOTO MOAYNS (CUM-KapTbl).
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B cnyyae HeusBelleHWA UMW HapyWeHWA HacToALero nNyHkTa AGOHEHT CaMOCTOSTENbHO HECeT BCE PUCKU
HacTynneHua HeraTUBHbIX nocneacTBWin M obasyerca BoamecTuTb OnepaTopy NOHECEHHbIE B CBA3W C
HapyLlweHMeM faHHOW nyHkTa [Joroeopa yobITKu.
5.4.5. O6GecneunBaTb KOH(MAEHUWANBHOCTE NPUCBOEHHLIX ABGOHEHTY AYTEHTUUKALMOHHBLIX [AaHHbIX.
ABGOHeHTy 3anpellaeTcs pacnpoCTpaHaTe AYTEHTU(WKALWOHHbIE AaHHble Kak CBOW, Tak W CTaBlMe emy
U3BECTHbIE AaHHble TPeTbUX nuuy, nonb3yowuxca Ycnyramum Onepatopa, Bknyas oB6LWeEAOCTyNHbIe
pecypcbl MHTEPHET-CETU (POpYMBI, 4aThl 1 T.N.).
5.46. CobniopgaTe npu wWcnonb3osBaHwWM Ycnyr, okasbiBaeMbix OnepaTopoM, HOPMbI POCCUIACKOrO
3akoHoAdaTenbCcTsa, B TOM 4ucne: B obnacTv peknambl, WH(OPMaUMKM W WHGOpMaTU3auwu, NaTeHTHoro
rpasa, aBTOPCKOro Npasa U CMEXHbIX NpaB.
5.4.7. O6ecneunTb AocTyn nepcoHana OnepaTtopa W/Mnu NPUBNEYEHHBIX UM TPeTbUX Nl Ha OBLekT 1 B
nomelleHua AGoHeHTa AnA nposedeHuss paboT No NOAKMIYEHUIO K YCnyraMm 1 OCyLUEeCTBNEHUS aBapwitHO-
PEMOHTHbIX paborT.
5.4.8. Ha Bce Bpems aeicTBua Hactosiwero [loroBopa obecneynTb COrnMacoBaHWE W peLueHWe Beex
aAMWHUCTPAaTUBHbIX, (PUHAHCOBbLIX U TEXHUYECKUX BONPOCOB Ha TeppuTopuu ceoero O6bekTa, NoMeLleHus
(3naHuA) ana opraHusauuu npepoctaeneHus OnepaTtopom Ycnyr. Ecnu gna peanusauuu 3akasa or
ABoHeHTa noTpebyeTcA nonyyeHWe Kakux-nubo NUUEH3WA Wwunu paspeleHwid, Kak-To: npaso
UCnonb3oBaHua TenegoHHOW KaHanuW3auwW, He OTHOCAWEeNCcs K BedeHWw onepatopoB obuiero
Nonb30BaHWA, ANA OpraHu3auvn NUHUA CBA3W, npaBo aoctyna Ha OObekT, paspelueHue Ha YCTaHOBKY
O6opyaosaHus, AGoHeHT obecneyunT nonyvyeHue Takux NULEH3UA W/KWNW paspeLleHuil Y COOTBETCTBYIOLLMX
OpraHoB/x03ancTBYIOWMX CY6HLEKTOB CBOEBPEMEHHO U 3a CBOW CYeT.
5.4.9. O6ecneunsaTb COXpaHHOCTb U HE BMeELLMBaTLCA B paboTy cGopyaoBaHua OnepaTopa, nepeaaHHoro
ABOHeHTY Ha nepuof okasaHwa Ycnyr no [loroBopy, U He OCYLIeCTBNATb CBOWMM CUNAMW UMK cunamu
TPETbUX NUL TEXHUYECkoe obcnyxuBaHue unu peMoHT o6opyaoBaHua OnepaTopa.
5.4.10. OBecne4yuTb TEXHUYECKNE, aAMWHUCTPATUBHBIE U NPOrpaMmHble Mepbl, HeobxoguMble ANs 3aLUuTbl
obopynosaHna ABOHEHTa OT HecaHKUMOHWPOBaHHOrO [AOCTyna TpeTbux nuuy W notpebneHus Ycnyr
HeyCTaHOBNEHHbIMW nNUUAMW, NPUHAMATb Hagnexalue mepbl no Takon HaCTDOVIKe W 3auuTte cBoero
obopyaoBsaHus, KoTopble npensTcTeosany Gbl HeAoBpOCOBECTHOMY WCMNONbL3CBaHMIO 3TOro obopyAOBaHUA
TpeTbuMW nuuamu. AGOHEHT HeceT MONMHYK OTBETCTBEHHOCTb 33 TEXHWYECKYK JKCnnyaTauuio CBOEro
obopynoBaHus, BKNoYaa nporpammHoe obecneveHue (nNogaepKaHwe uCnpaBHOrO (YHKUMOHUPOBaHUS,
BbINONHEHWE PErfiaMeHTHbIX U PEMOHTHBIX paboT, KOHWUrypupoBaHue, agMUHUCTPUPOBaHMWE, ynpaBneHue
JocTynoM K oOOpyAaoBaHuio, B TOM YWCne ynpaeneHue AWCTaHUMOHHBIM JOCTYNoM K Ycnyram,
OKa3blBaeMbiM Ha €ro OCHOBE), a Talkke BbiNonHeHue TpebosaHuv uHopmMauMOHHOW BesonacHocTu B
npouecce notpebnexun Ycnyr. ABOHEHT OOMKeH onepaTtMBHO (B TedeHue 4aca) cesasateca ¢ OnepaTtopom
npu oBHapyXeHWW cny4yaee HecaHKUWOHWPOBaHHOrO noTpebneHus Ycnyr HeyCTaHOBMEHHLIMKM NUUaMKU C
ucnonb3osaHuem obopynosaHus ABoHeHTa unu obopyaosaHws Onepartopa, nepedaHHoro AGOHEHTY Ha
nepvoj okasaHus Ycnyr no [lorosopy.
ABoHeHT komneHcupyeT Onepatopy ybBbiTkM B cnyy4ae yTtpatbl unv nospexaeHus OBopyposanwsa (3a
ucKknyeHuem yObITKOB, BO3HUKWKMX no BuHe OnepaTtopa) B COOTBETCTBAM C  OEACTBYOLLUM
3aKOHOAATENbCTBOM.
5.4.11. ABOHeHTy 3anpeLlaeTca coBepLuaTh AEWCTBUA, KOTOPbIE MOryT NOBNeYb HapylleHUe HOpPManbHON
paboTtbl apyrux ABGOHEHTOB W/uNKM nonb3oBaTenerd Ycnyr, a Takke WCnonb3osBaTbh NpeaocTaBnAeMble
Onepatopom Ycnyru Takum obpasom, ytobbl 3TO cosfasano yrposy 340poBbl0 M Ge30nacHOCTU NI0AENR,
B6esonacHocTu U oBopoHocnocobHOCTU rocyaapcTea.
6. CroumocTtb Yenyr
6.1. Ecnu vHoe He ykasaHo B 3akase, CTOUMOCTb Ycnyru, npegoctasnsemoit Onepatopom ABGOHEHTY B
pamkax 3akasa, COCTOUT U3:
- eAWHOBPEMEHHOW CTOMMOCTH YCNyru no nogKnoyeHuio;
- eXeMeCcsYHON CTOMMOCTK Yenyru.
CTouMoCTb yKasbiBaeTcs B 3akase B poccuiickux pyonax 6e3 yyeta HAC u Kakux-nmbo MHbIX
CyLLECTBYIOLUMX WUNW BBOAWMbIX BNOCMNeACTBMWM Hanoros W nownuH. Mpuyutalowmecs Onepatopy
CYMMbl 33 OKasaHHble Ycnyrn yesenuyusaloTca Ha cymmy HOC B pasmepe, ycTaHOBNeHHOM
3akoHopartenbcTBoM Poccuidickoi depepauuu.
6.2. Llena Oorosopa 234 000 (gBecTW Tpuauate YeTbipe Thica4u) py6Gnei 00 koneek, B ToMm yucne HJC,
NpeayCMOTPEHHbIA OENCTBYOLWMM 3akoHoaaTenbcteoM P®. Llena [loroBopa sBNseTcA TBEpOAowW WM He
Hanaraetr Ha A6oHeHTa obsi3aTenbCTB 3akynaTtb Ycnyru Ha Bclo ueHy [orosopa. B ueHy [orosopa
BKMKOYEHbI BCE pacxopbl, CBA3AHHbIE C HaanexalumM BbinonHeHnem obasarenscTs no [lorosopy (C y4eTom
pacxofoB, HANoros K Apyrix obsasaTtenbHbIX NNaTexen).
7. Ycnosus Onnatbl
7.1.Cucrema onnatbl Ycnyr ykasbisaetcs B 3akase. Bo3aMOXHbI crneyowve Buabl onnarbl:
- aBaHcoBasi CUCTEMA;

- onnata ycnyr nocpeAcTBOM OTNOXEHHOro nnarexa.
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7.2 Ecnu 3akaszom k [loroBopy onpeaeneHa aeaHcoBas cucTema onnatel Ycnyr Onepartopa, TO He
nosgHee 5 (naTu) pabounx AHen Ao Havana OTt4yeTHoro nepuwoaa, Onepatop BhicTaBNseT AGOHEHTY CYET Ha
onnaty Ycnyr OtyeTHoro nepuoga. ABoHeHT o6sizaH oOnNnatuTb BbICTABNEHHbIA OnepaTopom cyeT He
nosaxee 3 (Tpex) pabouux AHei Ao Hayana onnayusaemoro OTyeTHOro nepuogda. Onepartop UMeeT Npaso
He npegocTaenaTe Ycnyrn AGOHEHTY Npu NONHOM UCNONL3OBaHWKM CPEACTB Ha ero JInueBom cyeTe unu npu
HEAOCTaTOYHOCTM CPeACTB Ha JInueBoM cueTe ANA CNUcaHWA exemMecsiyHon AGOHeHTCKo nnatbl. JocTyn
ABoHeHTa Kk Ycnyram Bo3oGHOBNAETCA nocne nononHeHWa AGOHeHTOM ceoero Jluuesoro cyeta B obbeme,
HeoOXOAUMMOM U AOCTaTOYHOM ANA CNUcaHus exemecayHon AGOHEHTCKOM NnaTtel B NonHOM obbeme.

7.3. Ecnu 3akasom k [oroeopy npeaycMoTpeHa cucTema onnatbl Ycnyr nocpeAcTBOM OTMOXEHHOro
nnatexa, OnepaTop BbicTaBnsetT ADOHEHTY CHeT Ha onnaTy hakTUYecKkn okasaHHbIX YCnyr He nosgHee
5 (naToro) yucna PacuyeTHoro nepuofa ¢ nepefayeit ero KONM NO ANEKTPOHHON NOYTE U NOCNEAYHOLUM
HanpaBneHWem opvriHana AGOHEHTY No nouTe.

MNpw onnate Ycnyr nocpeAcTBOM OTNOXEHHOro nnarexa AGOHeHT onnavusaeT cyeT 3a Ycenyrn Onepatopa
He no3aHee nocnefHero yucna PacyeTHoro nepuoaa.

7.4. B cnyyae Heonnatbl cyeTa B yCTaHOBNEHHbI cpok, Onepatop Bnpase NpUMOCTaHOBUTb OKa3aHue
Yenyr AGoHeHTy. OnepaTtop Bo30OHOBNAET oKasaHne AGOHeHTy Ycnyr B TedyeHue 1 (oaHoro) paboyero gHa
CO [OHA npeabsBneHuss ABGOHEHTOM nNNarexHblX AOKYMEHTOB, NOATBEPXAAKLIMX JUKBUMAALMIO
3af40MKeHHOCTU No onnarte Ycnyr B nonHoM ofbeme AnA TenemaTWyecKUX YCnyru CBsA3U U B TeyeHue 3
(Tpex) pabounx gHen — ANs TeneOoHHbIX U UHbIX YCNYT CBA3MW.

7.5. Ecnu uHoe He yka3aHO B NPUINOXEHUAX WNU 3akase, B Cny4vyae ecnu nogknwodeHuwe ABOHeHTa K
Ycnyram npou3BOAMTCA HE C Hayana KaneHAapHoro Mecsiya (HenonHbld KanenaapHbih  mecsL),
ABoOHeHTCKaa nnata U BXOAALWWIA B Heé TpadWK/KONUYECTBO MWHYT pacCYMTbLIBAIOTCA NPONOPUMOHanbHO
KONUYecTBYy AHENl, OCTaBLIMXCA A0 koHua OTYeTHOro nepnoaa.

7.6.  ABoHeHT 06A3aH onnavmsatb ABOHEHTCKYIO nnaTty 3a Ycnyru A0 MOMEHTa NpekpalleHus AencTeus
HacTosiwero [oroeopa. AGOHEHT BnpaBe BHOCWTb aBaHCOBbLIE MMaTeXu B pasMepe Oonbliem, 4Yem
ABoHeHTCKas nnata 3a Ycnyru.

77 Ecnu B 3akase He ykasaHo WHOe, onnara NonHoi CTOMMOCTHU YCnyr No NOAKNIOYEHWIO NPOU3BOANTCS
ABOHEHTOM aBaHCOBbIM MeToAoM B TeveHue 10 (aecaTu) pabounx AHed ¢ AaThl BCTYNNeHua 3akasa B cuny.
7.8. Onnata ctoumocTtu ycnyr no [orosopy, ocyulectensetca B pybnax Poccuitckon ®epepauuv B
GesHanuyHoil copme no pekeBusutam Onepatopa, ykasaHHeiM B [orosope. He ponyckaetcs
ocywecteneHue ABGOHeHTOM onnatbl 3a Ycnyru 4yepes TepmuHanbl ONepaTopoB NNaTeXHbIX CUCTEM.
[eHexHasa cymma (KOMUCCUOHHbIE), yAepxuBaemas c AOOHeHTa KpeAWTHbIM yypexaeHunem (6aHkom),
OTHOCWUTCA Ha pacxoAbl AGOHEHTa W B c4eT onnartbl Ycnyr He BKNoYaeTcs.

7.9. Yyer Ycnyr AGOHEHTa OCYLIECTBNSAETCA Ha OCHOBaHWUWM J[aHHbIX cepTuduumupoBaHHon ACP
Onepatopa. UHdopmauus ACP Onepatopa npyHMMaeTCs Kak eQWHCTBEHHOE M [OCTaTOMHOE OCHOBaHWe
ana yyeta notpebnenHbix ABOHEHTOM Ycnyr v BbICTABMEHWA CHETOB W HE NOANEXUT A0Ka3biBaHWIO CO
cTopoHbl Oneparopa. :

7.10. nMpu Heobxogumoctn Onepatop u ADOHEHT OCYLLECTBNAKOT CBEpPKY B3aUMOpac4eToB Mo
HacToswemMy [loroBopy. AKT CBEPKM B3aMmopacyeToB coctaensetca OnepaTtopoM B ABYX 3K3emnnapax w
NOANUCLIBAETCA €ro YNONHOMOYEHHBIMU npeacTaesuTensmu. B Teuenue 10 (AecsTn) kaneHaapHbIX AHEW C
AaTbl nonyvyeHus ot Onepatopa Akta cBepkin B3ammopacyeToB AGOHeHT 0Bs3aH noanucaTte AaHHbIA AKT Y
HanpaeuTb ero Onepatopy. B cnyyae ecnu B Te4eHWe ykasaHHoro cpoka AGOHEHT He HanpaBnseT B agpec
Onepatopa noanWcaHHbIA AKT CBEpKW B3aMMOpPac4eToB WNU MOTUBWPOBAHHbIE BO3paXEHWA NO NoBoay
JOCTOBEPHOCTU CopepXalleics B HeM WHpopmMauunu, AKT CBEPKM CYMTAETCA nognucaHHbim ABoHeHTom Be3
pacxoxgeHui B peaakuum Onepatopa. CTOPOHBI AOrOBOPMNUCH, YTO KONUW AKTOB CBEpKM B3aMOPac4eToB
MOryT HanpaenatecA CTOpoHamw Apyr Apyry No 3neKTPOHHOW no4yTe, € MOCneaylLluM HanpasneHwem
OpWrMHanoB..

7.11. dakT noctynneHws Ha cyetT Onepatopa aBaHca ADOHEHTa No HacTosiwemy [lorosopy SBnseTcs
nonHbiM 1M 6e30roBOpoYHBbIM aKUenToM (NPUHATUEM) ycnoBui AaHHoro [orosopa, TO ecTb AGOHEHT B
COOTBETCTBMW C [eWCTBYIOWMM 3akoHogatensctBoM (n.3 cT. 438 [paxaaHckoro kopekca PO)
paccMaTpuBaeTCa Kak nuuo, BcTynuellee ¢ OnepatopoM B 4OrOBOPHbIE OTHOLLEHUA.

8. OrtBeTcTBEHHOCTbL CTOpPOH

8.1. 3a HeucnonHeHue nNubo HeHapnexailee ucnonHeHwe obssatenscts No [orosopy CTOPOHLI HECyT
OTBETCTBEHHOCTb B COOTBETCTBUMN C AEWCTBYIOLMM 3akoHoAaTenbcTBoM Poccuiickoin deaepauun.

8.2. Hu oaHa w3 CTOpPOH He HeceT OTBETCTBEHHOCTU nepen Apyroi CTopoHoW 3a nobble KOCBEHHbIE
NOTEPU UNU UX NOCNEACTBUA, B YAaCTHOCTKU 38 OCTAHOBKY NPOU3BOACTBA, yTpadeHHbln GuaHec unu Boirody,
He3aBUCMMO OT TOro, Morna unu Het ata CTopoHa npeaBuAeTb BO3MOXHOCTL Takux NOTEpb B KOHKPETHOM
cuTyauuu.

8.3. ABOHEHT HEeceT OTBETCTBEHHOCTb 32 nbble AEWCTBUS TPETbUX NUU, MMEBLUME MECTO No BWUHE
AGOHEHTa NpU  WCMONb3OBaHWM  NONbL3OBATENbCKOro  (OKoHeuyHoro) obopynoeaHus  ABoHeHTa,
AyTEHTUMKALMOHHBIX AaHHbIX ABoHeHTa, aboHeHTCKoro Homepa unu IP-agpeca, BbigeneHHoro AGOHeHTY,
a TaKkKe UX NocneacTeus.
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8.4. lpaHMUa OTBETCTBEHHOCTW WCNPaBHOrO  (PyHKUMOHWpoBaHWs obopyfoBaHus  Onepatopa
3aKaH4yuMBaeTcA Ha nopTy atoro obopyAoBaHWUs, BblAENEeHHOM [ANS MNOAKMNIOYMEHUA MOMb30BaTENbCKOro
- (okoHeyYHoro) obopyaoBaHua ABoHeHTa. paHuLbl oTBETCTBEHHOCTM OnepaTopa npu NpPeaoCTaBneHun yenyr
TenegoHHOW CBA3U ONPeAensalTCA WHAMBMAYaNbHO, B 3aBUCUMMOCTWM OT TEXHOMNOTMW MNOAKMIYEHUN
ABoHeHTa. CTOpOHbI BhnpaeBe YcTaHOBUTL B 3akase Ha YcCnyry WHbIE YCNOBUS [PaHwulbl  30HbI
OTBETCTBEHHOCTW Mexay OnepaTopoM un ABOHEHTOM.,

8.5. Onepatop He HeCeT OTBETCTBEHHOCTM 32 paboTel, Heobxogumble Ana peanusauun 3akasa,
BblnonHAemele ABoHeHTOM ©e3 koHTpons, pykosBoacTBa w/unu 6e3 npegycMOTPeHHOW OTBETCTBEHHOCTH
Onepatopa, a TaKKke 3a NOBPEXAEHMWs, Bbl3BaHHbIe AEWCTBUAMW, YNYLWEHWAMU WM  HapyLEHUeM
HacTosAwero [loroBopa ynonHOMoYeHHBIMY nuuamu AGoHeHTa.

8.6. B cnyyasx, ecnu no BuHe Onepatopa NpoOWCXOAWT 3aAepXka Havana npefocTaBneHus Ycnyru,
ABoHeHT Bnpase B3bickaTb ¢ Oneparopa neHun B pasmepe 0.1 (Honb Uenbix ogHa aecAtan) % OT CTOMMOCTH
Ycnyru no NOAKNIOYEHWI0, HaYMCNAEMble 33 KaXKAYI0 MONHYK HEAEeno 3a4epMKy, COBOKYyMHas cymma
KOTOPbIX HE AOMKHA NpeBbiwaTh 4% OT yKa3aHHOW CTOMMOCTU YCNYru No NOAKITIOYEHUIO.

8.7. Ecnv uwHoe He ykasaHo B cooTeeTcTBylowem [lpunoxeHun c onucanuem Ycnyru unu 3akase,
Onepatop rapaHtTupyeTt K03 ULMEHT AOCTYNHOCTU Ycnyrn He meHee 99.9%.

B cnyyae HapyweHus AaHHoro obssartenbctBa no BuHe Onepatopa ABGOHEHT WMEET NpaBoO Ha
NoNy4eHue KOMMNeHcauuu, Npu pacHeTax KOTOpoW NPUHUMAETCH, YTO CTOMMOCTb OQHOro 4Yaca cocTaenser
1/720 OT BenWYWHbI (PUKCMPOBAHHOW eXeMecAYHOW nnaThl, ykasaHHoW B 3akase. Bpems [lpepbiBaHus
npepgocTaBneHnss Ycnyru (3a BbIMETOM HE KOMneHcupyemoro BpemeHu [pepbiBaHWs NpepocTaBrneHws
Ycnyrn cornacHo ykasaHHOMY B AaHHOM NyHKTE KOApMUMEHTY AOCTYNHOCTM) OKpYrnsieTcs A0 Uenoro
KONWYecTBa YacoB cneaywLum obpasom: B 6onbLUy0 CTOPOHY, €Cnn HenonHbld Yac coctaensaeT Gonee 30
NocNeaoBaTenbHbIX MWHYT, B MEHbLUYlO CTOPOHY, €cni HenonHeld 4Yac coctaenser 30 unu MeHee
nocnefoBaTtenbHbIX MUHYT.

KomneHcauus npeacraesnset coboi copasmepHoe yMeHbLUEHME CTOMMOCTH YCnyru B crnyvae, ecnu
MpepbiBaHMe npenocTaBneHWa Ycnyru NpeBbiCUNO HEKOMNEHCUpYeMoe Bpems (3HauyeHwe KoToporo
onpefenseTcs B COOTBETCTBUM € KO3(MUUWEHTOM [OCTYMHOCTW, NMPUBEAEHHLIM B COOTBETCTBYHOLLEM
MpunoxeHuu). KomneHcauuss NPUMEHSETCA K CYeTy, BbICTABMEHHOMY B TOM nepuoae, B KOTOPOM
OnepatopoM ©bin 3akpblT JIMCT peructpaumn npobnem (3NeKTPOHHbIN OOKYMEHT WHAOPMaLUOHHON
cuctembl OnepaTopa, cogepxallui uHdopmauuio o0 npobneme OT MOMEHTa €€ BO3HWKHOBEHWA [0
3aKpbITWS). 3anpoc Ha KOMMEHCaUWl HanpaBnseTcA MO 3MEeKTPOHHOW noyTe, ykasaHHoi B n.13.14
JoroBopa, He nosgHee 10 (pecsaTtoro) uyucna cnegywowero 3a PacyeTHbiM NepuoaoMm, OpuriHan
HanpaenseTtcsa noyYtol. Ecnu Takoi 3anpoc oT AGOHEHTa He NOCTYNUN B YKa3aHHbIA CPOK, TO nepepac4yer
He NPOM3BOAUTCA.

O6Gwan cymma KoMneHcauuu He MoxeT npesblwats 20% (ABaguaTb NPOLUEHTOB) OT CyMMbl
eXXeMeCAYHON nNnaTthl CTOMMOCTM YCnyr 3a nepuog, B KOTOpom Gbina oka3aHa cooTeeTcTByoWan Yenyra.
8.8. B cnyyasix, ecnu no BuHe ADOHEHTa NPOMCXOAWT 3adepxKa Ha4Yana npefocTaBneHws Ycnyra,
Onepatop BnpaBe B3bickaTb ¢ AGoHeHTa nedn B pasmepe 0.1 (Honb UenblXx oagHa ApecAtas) % oT
€AUHOBPEMEHHOW NNaTbl CTOMMOCTY YCNyr No NOAKNIOYEHUIO, HAYUCNAEMbIE 33 KaXAYH0 NOMHYH Hedenwo
3a/lepXXKu, COBOKYMHas CyMMa KOTOPbIX HEe AOMKHa npesbilwaTtb 4% ykasaHHOW CTOMMOCTM Ycnyru no
NOAKMIOYEHWIO.

8.9. B cnyyae npocpouku nnatexei, KoTopble ADOHEHT [OMKEH NpPOM3BECTU B COOTBETCTBUM C
ycnosusimu floroBopa, Oneparop Bnpaee B3bickaTb ¢ AGOHeHTa neHn B pasmepe 0.1 (Honb uenbix ogHa
aecAtaa) % OT CyMMbl NPOCPOMEHHBIX MNaTexend 3a Kawablh AeHb NpPOCPOYKM, €ecnu WHOoe He
npeaycMOTPEHO B COOTBETCTBYIOLWEM [punoxeHun.

8.10. B cnyyae HapyweHus ABGOHEHTOM CBA3aHHbIX C OkasaHuem Ycnyr TpebosaHui, yCTaHOBNEHHbIX
3aKkoHogatenscTeoM Poccuiickoit denepauny v Hactoswum [JoroBopoM, B TOM YUCNe HapyLEeHWA CPOKOB
onnaTtkl okasaHHeIX Ycnyr, OnepaTtop BnpaBe NpUOCTAHOBUTL OKasdaHue YCNnyr A0 YCTpaHeHUs HapylleHus,
NUCbMEHHO yBeaoMMB 06 3Tom AGoHeHTa. CTOpOHbI NPUSHAKT, YTO HanpasneHue yBeJOMMNEHWs O
NPUOCTAHOBNEHWM YCNyr NOCPEACTBOM 3MEeKTPOHHOW MOYThbl NPU3HAETCA Hagnexawum nUCbMEHHbIM
yseaomneHmem AGoHeHTa.

8.11. OnepaTop He HeceT OTBETCTBEHHOCTH 3a CoAepXaHue uHgopmauum, nepesasaemoit AGOHEHTOM No
CeTAM 3NeKTPOCBA3MN.

9. OcHoBaHMA 0CBODOXAEHWUA OT OTBETCTBEHHOCTH

9.1. CTopoHbl 0CBOGOXAAKOTCA OT OTBETCTBEHHOCTW 3a 4YacTUYHOE WNK MONMHOEe HeWucnonHeHue
o6s3aTenbCTe NO HacToAweMmy [oroBopy Npu HacTynneHwuW YCrnoBWiA, U3NOXeHHbIX B n. 13.2 HacTosAwero
Horosopa.

9.2. OnepaTtop He HeceT OTBETCTBEHHOCTU nepeA ABoHeHTOM 3a ywepb nwboro poaa, NOHECEHHBbIH
ABOHEHTOM W3-32 yTepu CBOMX AYTEHTUPUKALMOHHBLIX A3HHbIX, 8 TaKKe B cny4yae HecaHKLUWOHUPOBaHHOMO
AOCTYNa TPeTbux NuY K AyTEHTU(UKALNOHHBIM A3HHbBIM ABoHeHTa nubo K BblaeneHHon ADOHEHTY NUHWUK
CBSI3N.

9.3. OnepaTop He HeceT OTBETCTBEHHOCTU NO HacTosALleMy [JoroBopy B CNeAyoLnX cny4asnx:
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9.3.1. 3a ka4yecTBO YCNyr U HapyleHWe CPOKOB OKasaHus Ycnyr no npuyduHam oBBLEKTMBHOrO xapakrepa
(skniovawwme B cebs noBpexaeHus u npodunaktudeckme paboTbl HA MarucTpanbHbiX KaHanax,
TEXHUYECKUE OCTAHOBKN CeTeBbIX PeCypCoB, HaxoAALMXCS BHE 30HbI o6cnyxusaHus Onepatopa);

9.3.2. 33 Ka4yecTBO, COAEPXaHWE W COOTBETCTBME 3akoHoaatenoctBy Poccuiickoit Pepepauuu
MHbopMaLmmn, NonNy4eHHON Unu nepeaaHHoin AGOHEHTOM No ceTAM cBA3KM nocpeacTeom Ycnyr Oneparopa.
9.3.3. 3a yxyaweHue coeauHeHUN (pasbeguHeHe, NOMexXu 1 Np.) UNU npekpawieHve aoctyna K Ycnyram,
WHbIE YXYALUEHWA KavecTBa CBA3W, B CBA3M C Ucnonb3oBaHneM AGOHEHTOM HeucnpasHoro obopyaoBaHus,
obopyAoBaHMsA, He umelollero obssaTenbHbiX CEpTUMUKATOB, a Takke NpU UCnonb3oBaHun ABOHEHTOM
HENWUEH3NOHHOIo NporpaMmmMHoro o6ecnedeHus, UCNONb3YIOLWeEeroca Ana Aoctyna k Yenyram Oneparopa;
9.3.4. OnepaTtop He HeceT OTBETCTBEHHOCTb 32 KOPPEKTHOCTb 3a4ucneHun nnatexa, ecnv AGOHEHTOM He
UcnonHeHa Hagnexawum obpa3om 06sA3aHHOCTL, M3NoXeHHan B N. 13.13 [loroBopa W B MOMEHT nnaTtexa
“M Bbinu NpeaocTaBneHbl HEKOPPEKTHbIE PEKBM3UTLI (PacyeTHbIR cYeT, HoMep Jorosopa, NULEBOW CYeT U
T.N.)

9.3.5. Onepartop He HeceT OTBETCTBEHHOCTL 3a NPaBUNbHOCTb 3a4YMCNEHUA NnaTexa B cnyyae
HenpaBWNbHOro 3anonHeHusa AGOHEHTOM NNAaTeXHbIX JOKYMEHTOB.

10. KoHt(puaeHUMaNbLHOCTL U aHTUKOPPYNLIMOHHAA OroBOpKa

10.1. CTOpOHbI NPU3HAIOT, YTO NOCNEe 3aKnNioYeHUA HacToAllero [lorosopa 1 B NpOLIECCe ero UCNOHEHMS,
OHW MOryT NONYyYUTh AOCTYN K KOHPUAEHUManNbHOK MHOpMaunu o AesTensHocTu apyroi CTOpOHbI, ee
COTPYAHWKAX, PYKOBOACTBE, Bnajenbuax U T.A., €€ [enoBbiX KOHTaKTax, pesynbratax KOMMEPYecKOM
gestensHoct, U T.4. Kaxaasa CTopoHa Npu3HaeT, 4To ee OTHOWeHus ¢ Apyroi CTOpoHOW SBNAKOTCA NO
CBOE# Npupoae KoHbAaeHUNanbHbLIMU.

10.2. Bca ycTHaa W nUCbMeHHas WHGOPMaUWUA TEXHUYECKOTO W KOMMEpYECKOro xapakrepa, He
onyGnukoBaHHas B OTKPbITOM nevatv nubo wHbiM obpasom He nepeaaHHas ans csobogHoro Aoctyna,
NPSIMO MM KOCBEHHO OTHOCALLARCA K HacToswemMy [lorosopy, npefocrasnsemas ogHoi CTOPOHON Apyroi
CTopoHe, a Takke MHopmauus, o kotopo CTopoHa, nepepawlias uHOpmauuio, yBeaomuna Apyryto
CTOpOHY, YTO Takas MHGopMauus sBNAETCA KOHuAeHuuansHow, ByaeT cunTaTbCs KOHUAEeHUManbHow
nHpopmauven («KoHdbuaeHumanbHan nHopmauua»).

10.3. CTOpoHbl O0BS3yHOTCA YCTaHOBUTL B OTHOWeEHUM KoHduaeHUManbHOW WHMOPMaLMKA  PeXxum
KOHPUAEHUMANbHOCTM B COOTBETCTBUN C PefepanbHbiM 3akoHoM «O KOMMepYeckon TaiHe» oT 29 uions
2004 r. Ne 98-93.

10.4. Obs3aTenbcTBa, CBA3aHHble C  cobnogeHveM  KOHMWAEHUWaNbLHOCTW,  NpedycMOTPEHHOW
HacTosAWMUM [JoroBopoM, He pacnpoCTPaHAKTCA Ha UHPOpMaLMIO, KOTopas:

- SIBNAIETCA WNW cTaHoBWTCA 0OLLEeAOCTYNHON He B pesynbTate HapylleHws Hactosulero [lorosopa
nonyyawwei CTOPOHOW wWnW ee [0YEepHUMM W NOAKOHTPOSIbHBIMU - CTPYKTYpamu, AWpeKTopamu,
COTPYAHWKaMK, akUMOHEpamu, Bnajenbuamu, areHtamu, NpeacTaBuTensaMy, Ha3HaYeHHbIMKA nuuamu unu
npasonpeeMHUKamu;

- nonyyeHa Aapyroit CTOPOHOM Ha 3aKOHHbIX OCHOBaHMAX Yy TpeTbux CTopoH 6es kakux-nubo
o06s3aTensCTB 0 cobnioaeHun ee KOH(OUAEHUManbHOCTH,

- opobpeHa B kavecTse 0OLEAOCTYNHON HA OCHOBaHUW NpeABapUTENbLHOTO NMUCbMEHHOrO cornacus
CTOpOHbI, NPeACCTaBNALWEN Takylo MHOPMaLWIo,

- M3BECTHa UNW NpUHagnexuT nony4awowein CTOpoHe Ha 3aKOHHbIX OCHOBaHWAX [0 €€ pasrnalleHus
apyroit CTopoHoiA; unu

- NOANEXUT PasrnalleHulo Ha OCHOBaHWKM oduumanbHoro TpeboBaHUA rocyAapCTBEHHbIX OpPraHos,
cynebHbIX pewweHunii unu TpeboBaHui.

10.5. ' Hu oaHa CTopOHa HUKaKkum obpas3oM He [Oo/MKHa MCNoNb30oBaTb CBOW 3HAHUA O Kommepqecxom
peatenbHocTU apyroii CTOpPOHbI B UHTEpecax Kakoro-nmbo TpeTbero nuua wnu opraHusauuu, a TaKke
pasrnalaTte TPeTbUM NWLAM Kakylo-MMGo WHGOPMaLMIo MW AaHHbIE B OTHOLUEHWM KOMMEPYeCcKOw
[esTenbHOCTU Apyron CTOPOHbI, BU3HEC-CTpaTerio, NONUTUKY, LUEHbl U APYryio UH(OpMaUuUo 1 AaHHbIe O
KOMMepHYecKkon fesTenbHocT aApyroi CTOpOHBI.

10.6. B TeueHue cpoka aewcteua [JoroBopa M 5 (NSTU) NET C MOMEHTA WUCTEYEHUA CpOKa AEenCTBUA
(mocpouHoro pactopxerus) HacToswero [lorosopa CTopoHbl 0653ytoTCS:

- He pasrnawartb KoHpuaeHunanbHyo MHOOPMaLUUIO TPETEUM NULaM;

- obecneynTb TOT Xe YpOBEeHb OGecneveHus KOH(UAEHUMANbHOCTH WH(OPMauUUK, KOTOPbIW
NPUMEHSIETCA NO OTHOLUEHWIO K COBCTBEHHOW WH(OPMaLWUW TakoW Xe BaXHOCTW W, MO KpailHel mepe,
NPEANPUHATL pasyMHble AeACTBUS NO NPeAoTBpaLLeHUIo pasrnawerna KoHhuaeHumanbHoi nHopmaumm;

- HezameanuTensHo coobwuTe apyron CTopoHe O CTaBlleM W3BECTHbIM Cny4ae pasrnaweHus unu
HECaHKLIWOHWPOBaHHOro Mcnonb3oBanua KoHduaeHunansHOW MHOpMaLuM 1 NpeanpuHATL BCE pasyMHble
JeCTBUA NO BOCCTAHOBNEHW BnageHus KoHduaeHUnanbHOW uWHpopMauuen U npeaoTspalleHuto
danbHeRlUnX HECaHKLIMOHUPOBaHHbIX AEACTBUIA W HapyLLEeHWiA HacToawero [orosopa.

10.7. He SBNAKOTCA TPETHUMMU NULAMM, KOTOPBIM OrpaHuyeH AocTyn K KoHtuaeHumanbHo# nHgopmauuy,
lopuanYeckne unu cusnyeckne nuua, coctoawme co CTOPOHOK B OTHOWEHUSX addUNUpOBaHHOCTH, UM
SBNAIOWMECS TOCYAAPCTBEHHLIMM  OpraHamil, HajeneHHbiMW npasoM nonyyeHus OT  CTOPOHBI
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COOTBETCTBYIOLLEN KOH(PHAEHLMUaNbHOW MHdopMaumm no 3aKOoHY, nnu ABnNaoLWmMecs
ayANTOPOM/ayAUTOPCKOM KOMNaHWEeN, OCYLLECTBAAIOLLENR ayAUTOPCKYIO NPOBEPKY AEATENLHOCT CTOPOHDI.
10.8. CropoHa, nonyuuswan KoHdbuaeHumanbHyl HGOpMaUuio, BNpase UCNonb3oBaTh WU nepeaasaTb
ee CcBOoMM paboTHMKaM, a TakKe KOHCyNbTaHTaMm, KOHTpareHTam u adUNUPOBaHHBIM  NULaM
UCKNIOYMTENBHO B LIENAX UCNONHEHUs HAaCcTOALEro 4oroBopa, U KOTopble NpuHANK Ha cebs obsizaTenscTea
O HepasrnaweHuu KoHpuaeHunanoHod WHGOPMaUWM Ha YCNOBMAX, aHaNOrM4YHbiX COAEPXALUMMCH B
HacTosAwem [lorosope.

10.9. Ecnu CropoHa, nonyuuslias KoHduaeHumansHyo nHgopmaumio, Gyaet o6s3aHa B COOTBETCTBUN C
32KOHOM packpbiTb KoHpuAeHUManbHyi0 MHMOPMaLUI0 opraHam rocyfapCTBeHHOW BNacTu U ynpaBneHus
Poccuitickon depepauun WnNM  MHOCTPaAHHOrO rocyfapcTBa, a Takke WHbIM - opraHam v nuvuam,
YNONHOMOYEHHEIM 3aKoHoAaTenbCcTBOM TpebosaTh packpbiTua KoHdbuaeHuManbHoWi WHGopmauuu, Takas
CrtopoHa ofasaHa He3ameanuTenbHO B NUCbMEHHOW dopme yBeAoMUTb 06 aTom apyryw CtopoHy. Mpu
aToM, B cChnyyae Haanexaiwlero ysefnoMmneHws CTopoHbl, npepocTaeuBluen  KoHduaeHuWansHyo
WHpopMauuio, packpbliBawlwaa CTopoHa He CuYMTAeTCA HapyluuBleW cBoero obssatensctsa o
HepasrnaleHun KoHpuaeHumanbHoi nHgopmauuu. Mpu aTom packpeiBatowas CtopoHa obasaHa nepenatb
TONMbKO TY 4acTb KoHduaeHUnanbHOW WHMOPMaLMK, pPackpbiTUe KOTOPOW pasyMHO Heobxogumo Ans
BbiNONHEHUA TpeboBaHWA, coAepXallerocd B COOTBETCTBYIOL|EM 3anpoce  YNOSHOMOYEHHOro B
COOTBETCTBMU C 3aKOHOM rocyaapCTBeHHOro opraHa unv WHoro nuua.

10.10. KoHduaeHumanbHaa wuHQopMauusa ocTaeTcs CODCTBEHHOCTBIO pacKpbiBalowed WHGopMaLunio
CropoHbl, U no TpebGosaHuio nocnefHeid NOANEXWT BO3BPAaLLEHMIO Takoi CTOPOHE WNW YHUYTOXEHWIO
BMECTe CO BCEMMU KOnusiMW, caenaHHbiMu CTOPOHOW, nony4awweid MHMDOpPMauuio, UNK ApYruM NTULOM,
KOTOpoMy Takaa WHpopmauua 6bina npepoctasneHa CTOPOHOW, NONyyuBlwEN WHGOPMaUWK, C
cocTtaeneHneM Akta o6 yHuuToxeHun KoHdwuaeHuwansHoh uHcpopmaumu. Monyyarowan CtopoHa obszaHa
npeaocTaBuTb  packpobiBatoleid CTopoHe  NoAnUCaHHbIA  ak3emnnAp  Akta 06  YHUUTOXEHWUM
KoHpuaeHUManbHoin uHpopmaumm B TeveHue 5 (natu) pabo4ux gHel ¢ AaTthl ero CoOCTaB/IEHUS.

10.11. lNpun ucnonHeHuu ceomx obsAsaTenscTe nNo Hactoswemy [orosopy CTopoHbI, ux adduUnMpoBaHHbIe
nuua, paboTHUKN UNWU NOCPEAHWUKW He BbiNMa4vBaloT, He NpeanaraoT BeiNNATUTL U HE paspeLualoT BuINnaTy
Kakux-nubo AeHeXHblX CpeAcTB WAWM LEHHOCTei, NpsMO WNW KOCBEHHO, NbbiM NvMuam ANns okasaHus
BNUAHUA Ha [ENCTBUS MNU PpeLleHWs 3TUX Nuu C LUEenbid MNony4yuTb Kakue-nubo HenpaBoOMEpHble
npevMyLLecTea Mnu 4na AOCTUKEHUA WHbIX HENPaBOMEPHbIX Lienew.

Mpu ncnonHenun ceoux oBsa3aTenscTB no Hactosiwemy [oroesopy CTOpOHbI, UX acdunupoBaHHbie nuua,
paboTHWUKW UMK NOCPEAHUKN He OCYLeCTBNAIT AEeACTBUA, KBanubUUMpyeMble NpUMEHWMbIM AnA uenei
HacToswero [loroBopa 3aKOHOAATENbCTBOM KaK Aava/NMonyvyeHve B3ATKW, KOMMEPYECKWn NoAKyn, a Takke
MHble AENCTBUA, Hapywawlwme TpeboBaHUs NPUMEHMMOro 3aKOHOAATENbCTBA U MEXAYHAPOAHbBIX aKTOB O
NPOTUBOAEHCTBUM KOPPYNLMN.

10.12. B cny4ae BO3HWKHOBEHWA Yy CTOpPOHbI NOQO3PEHWWA, YTO NPOWU3OLLNO WAW MOXET NPOU3ONTH
HapyweHue kakux-nubo nonoxeHwid nyHkta 10.11. HacToswero [orosopa, cootseTcTBylowas CTtopoHa
obssyetcsa yseaoMuTb 06 aTom Apyrylo CTOPOHY B NUCbMEHHOW gopme. B nucbMeHHOM yBefoMIEeHWM
CrtopoHa ofs3aHa cocnatbCcs Ha akTbl MNKU NPefOCTaBUTbL Marepuanbl, AOCTOBEPHO NOATBEPXAAOLME
WNW Jallwve oCHoBaHWe npegnonaraTth, YTO NPOWM3OLLNO WM MOXET NMPOW3OWTU HapylUeHWe Kakux-nubo
‘nonoxeHu nyHkta 10.11. Hactoswero [oroeopa apyrod CTopoHoW, ee addunUpoBaHHLIMU NWUAMMU,
paboTHMKaMWU UK NOCpeaHMKaMK.

KaHanb! yBeAOMNEHNs 0 HapyLUeHusIX kakux-nubo nonoxeHui nyHkra 10.11. HacTosawero [orosopa:

Onepatop: TenedoH +7 (495) 784-66-70 nob. 44-44, noytosblid agpec: 121357, ropoa Mocksa, ynuua
Bepeiickas, aom 29, cTpoeHue 33, atax 6, koMmHata 12 c¢ nometkon «HA TOPAYYHO JIMHWUIO»,
anekTpoHHas noyta HOTLINE@TTK.RU.

ABoHeHT: 410056, r.Caparos, yn. Bonbckas, 1, Ten. +7(8452) 29-92-02, anekTpoHHas noyta post@ssla.ru

CTopoHa, nonyyuBlIas yBeAOMNEHWE O HapyleHuW Kakux-nubo nonoxeHuin nyHkta 10.11. HacToAwero
[Horoeopa, 06s3aHa paccMOTpPeTb yBeaoMneHue u coobuTe apyro CtopoHe 06 uTorax ero paccmoTpeHus
B TeyeHue 10 (gecaTun) pabounx gHen ¢ Aatbl NONy4YEHUA NMCBMEHHOro yBEeAOMNEHUS.

10.13. CTOpOHbI rapaHTUpyIOT OCYLIEeCTBNeHWe Haanexallero pasbupaTenbcTsa No hakTam HapyLueHUus
nonoxeHuit nyHkra 10.11. Hactoswero [lorosopa ¢ cobrnogeHuemM NpUHUMNOB KOHMUAEHLWANBHOCTW 1
npuMeHeHWe acdeKTUBHbIX Mep No NpPeacTBPaLLEHW BO3MOXHbIX KOHMNWUKTHbIX cuTyauui. CTOpOHbI
rapaHTUpYOT OTCYTCTBME HEraTuBHbIX MOCMNEACTBWIA Kak Ans yBeaomuslueid CTOPOHLI B LEMoM, Tak U ans
KOHKPETHbIX paboTHMKOB yBeaomMusLuei CTOPOHbI, COOBLUMBLLNMX O haKTe HapyLUeHU.

10.14. B cnyyae noaTBepxaeHWs pakta HapyweHus opgHoi CropoHon nonoxeHwi nyHkra 10.11.
HacTosiwero [loroBopa wunu Henony4deHus Apyroi CTOpOHOW MHopmauuum o6 utorax paccMOTpeHus
yBeAOMIEHUs1 O HapylueHun B cooTBeTcTBMKM ¢ nyHkTom 10.12. HacToswero [orosopa, apyras CTopoHa
UMEeT npaBo pacTOpPrHyTbe HacToAwwMid [oroBop B OAHOCTOPOHHEM BHecyaebGHOM nopsiake nyTem
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HanpaeneHus NMCbMEHHOTO yBEAOMNEHWUs He nosaHee Yem 3a 30 (TpuauaTth) KaneHaapHbIX AHel Jo AaThl
npekpaLyeHns AeicTena Hactoswero Jorosopa.

11. PactopxeHue [loroBopa

11.1. Ecnu uHoe He npeaycMoTpeHO nonoxeHwamu [lorosopa, HacToswwii [oroBop, MOXeT BbiTb, B
noboe BpemMsi pacToprHyT nubo nameHeH no cornaweHuto CTopoH. Mpu atom [orosop GyaeT cuuTaThbes
NPeKpaTuBLLUM CBOe AeWCTBME NWUOO M3MEHEeHHbIM C AaTtbl nognucaHwus CTOPOHaMW COOTBETCTBYIOLLErO
cornaiueHus.

11.2. B cnyyae pactopxeHust [orosopa Bce [lpunoxeHus u 3akasel K pacTopraemomy [orosopy
yTPa4uBaioT CUY U CHUTAKOTCA PacTOPrHyTbIMW C MOMEHTa pacTopxeHusa [oroeopa.

11.3. Ecnu AGOHEHT He YCTpaHWT HapylweHue B TeveHue 6 (LecTu) MecsueB C AaTbl NONyYeHUs UM
MUCbMEHHOTO yBefoMneHws OnepaTopa O HamepeHuM NpUOCTaHOBUTL OKasaHWe Ycnyr B cnydasx,
npeaycMoTpeHHbIX B N. 8.10 HacTosAwero Jorosopa, OnepaTtop BnpaBe pacTOprHyTh HacToAwwA [orosop B
OAHOCTOPOHHEM BHecyAeBHOM nopsake nyTem HanpasneHus AGOHEHTY COOTBETCTBYIOLWErO YBeAOMNEHUA
Nno 3NeKTPOHHOMY agpecy, ykasaHHoMy ABoHeHTom B n.13.14 [orosBopa, nubo 3akasHbiM NMUCBMOM WAW
KYpbEPCKOW pacChinkoi.

11.4. AGOHeHT Bnpase pacToprHyTb [loroBop WNM OTKa3aTbCA OT OAHOW WNW BCEX NPefoCTaBNseMblX
Yenyr no [orosopy, nucbMeHHoro ysegomuB o6 atom Onepartopa He MeHee yem 3a 30 (TpuauaTs)
KaneHaapHbIX AHei Ao npegnonaraeMoi Aathl. [pu pacTtopxeHun [JoroBopa OCTaToOK HEWCNONb30BaHHbIX
cpeacTs ¢ Jluuesoro cyeta Bo3spalyaetcs AGOHeHTY B TevyeHue 30 (TpuauaTy) KaneHaapHbiX AHER CO AHA
npekpalyeHns AeicTena HacToswero floroeopa.

11.5. ABoHeHT 00s3aH BepHyTb obopyaosaHue Onepatopa, nepeAaHHoe AGOHEHTY B Nonb3oBaHWe Ha
nepuoa okasawua Ycnyr no [orosopy, He nosgHee Aathl NpekpaweHus Hactoswero [orosopa nu6o
COOTBETCTBYHOLlEro 3akasa.

11.6. PacTtopxeHue Hactoswero [orosopa He ocsBoboxaaeT CTOPOHbI OT OTBETCTBEHHOCTM 3a ero
HapyLlleHWs, ecnu TakoBble UMEeNnu MecTo Npu UCNONHEHUW YCNOBWUIA HacTosLero [Jorogopa. ObssatenscTea
CTopoH no Hactosiwemy [loroBopy CHWTAIOTCS BbINOMHEHHbIMU NOCNE NPOBeAEHUs BCEX B3aMMOPac4eTOB
mexay CtopoHamu.

12. PaspeweHue cnopos. llpuMeHnMoe 3aKoHOAaTENbCTBO.

12.1. B OTHOLWEHWN BONPOCOB, HE YperynupoBaHHbIX UMW YPErynupoBaHHbIX HE NOMHOCTbI HACTOSLUM
[oroBopoM, NpUMeHAETCA 3akoHoaaTenbCTBO Poccuitickon Pefepauuu.

12.2. Bce cnopbl, pasHornacus U NPeTeH3WW, KOTOpble MOryT BO3HUKHYTb B CBA3W C WCNOMHEHUEM,
PacTOpXeHWeM UNW NpUsHaHWeM HeaeWcTBUTENbHbIM HacToswero forosopa, CTopoHbl ByayT CTpeMUTbLes
pelwnTb NyTeM neperoBopoB € cobnioaeHneM obssatenbHoro aocyaebHoro (NpeTeH3uoHHOro) nopsaka.
CTtopoHa, npaBa KOTOPO HapylweHbl, Ao obpawenuss B cya ofsizaHa NpedbsiBUTb APYroit CTOPOHE
MUCbMEHHYIO TMNPETEeH3U C W3NoXeHWeM cBoux TpeboeaHui. [lpu HeobxoAMMOCTM K NpeTeH3uu
NPUNaralTcs AOKYMEHTBI, NOATBEPXKAAOLWMWE BbIABNEHHbIE HapylEeHWs, W AOKYMEHTbI, yAOCTOBEpSAOLNe
nonHomo4us npeactasutens CTOPOHbI — OTNPaBUTENS NPETEH3NM.

12.3. Cpok paccMmoTpeHua npeTenaun — 30 (TpuauaTe) KaneHgapHelX AHEW Co AHA ee nonyYeHws. Ecnu B
yKasaHHblid cpok CTOpPOHbl He NPWWMAW K COrnaleHWwid no ChnopHOMY BONPOCY, CMOP NOANEXUT
pPaccMOTpPEeHWo B Nopsafke, NpeAyCMOTPEHHOM AEACTBYIOWLUM 3aKoHoAaTenbCTBOM, B ApGuTpaxkHOM cyae
CaparoBsckoii obnacTi.

13. 3aknyuTenbHbIe NONOXEeHUA

13.1. 3aronoeku

13.1.1. 3aronoBku B HacTosAweM [loroeope cnyxart Tonbko Ans yaobcTBa pasmeLleHnsa TeKCcTa U He MOoryT
ObITb UCNONB30BaHbLI ANA WHTepnpeTauuu [loroeopa.

13.2. O6cToaTenbCTBA HENPEOAONUMMON Cunbl (Popc-Maxop)

13.2.1. CtopoHbl 0cBOOOXKAAIOTCA OT OTBETCTBEHHOCTH 32 HEUCNONHEHWE UNKU HeHaanexallee UCNoNHeHne
06s3aTenbcTB NO HacToswemy [oroBopy, €cnu [OKaXyT, YTO WX HEeUCNONHEeHWe WNu HeHagnexaulee
UCNONHEHWe NPOMU30LUNO BCNEAcTBUE AeWCTBUA 0BCTOATENLCTB HENPEeOoAONUMON CUMbl, BO3HUKLIMX nocne
noagnucaHwua Hactosawero [lorosopa.

13.2.2. ObcToATENLCTBAMM HENPEOAONUMON cunbl B Uensx Hactosawero [orosopa CTOPOHbI NpU3HAOT
ypesBblyaliHble, HenpefoTBpaTUMbLIE, He 3aBucsAwuve oT Bonu W aedctsuid CTopoH obctoaTenbcTea W
COObITUA, KOTOPLIE OHM HE MOryT NpeABWAETb WNW NPEROTBPaTWTL, B TOM YUCNEe NoXap, 3eMneTpaceHue,
HaBOOHEHWe, yparaH, WHble CTUXuiAHble ©eacTeBusA, BOeHHble AelcTeua noboro xapaktepa, Gnokagbl,
ambapro, 3a6acToBKW, PEBONOLWM, TEPPOPUCTUHECKUE aKTbl, ANWAEMUW, 3NM300TUW, aBapUi Ha FOPOACKMX
UHXEHEPHBLIX COOPYXEHUAX W KOMMYHWMKaUWAX, 3anpelleHwWe 3KcnopTa WM uMnopTa TOoBapoBs, asapuu
KEne3HOoAOPOXHbIX NOe30B, aBUALMOHHbIE KaTacTpodbl, ASACTBUA Wnu Oe3neidcTBua rocyaapCTBEeHHbIX
WKW TeppuUTOpUanbHBIX OpPraHoB BNacT, WHble YpesBblyaiHbie HenpepoTBpaTuMble o6CTOATENbLCTBA, a
Takke U3faHve rocyAapCTBEHHLIMU OpraHaMu HOPMaTMBHbIX U NPaBONPUMEHUTENbHLIX aKTOB, 3HAYUTENBHO
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OCNOXHALKUX, OrpaHWMMBalOWMX WNK 3anpewjarmx ucnonHeHwe obA3aTenscTs, NPeayCMOTPEHHbIX

HacTosWwuM [lorosopom.

13.2.3. CTopoHa, He MucnonHawwas ceBou o06sAs3aTenbCTBa B CBA3W C  AEWCTBUSAMM OBCTOSTENbCTB

HENPeoAoNMMON cunbl, 06aA3aHa B NATMAHEBHbLIA CPOK NMCbMEHHO (N0 yKka3aHHOW B [JOroBope aneKTPOHHOIA

noyte; TenerpaMMoi; 3aKkasHbIM NUCbLMOM; KypbepoM; Hapo4HO) yBeAOMWTb Apyrylw CTopoHy O

HacTynneHun Takux oBCTOATENbCTB U NPUHATL BCE HEOBXOAUMbIE Mepbl K TOMY, YTOBbl MUHUMU3UPOBATH

HeraTWeHble NOCNeacTBUsA TakMx 0OCTOATENLCTB, HACKONBKO 3TO BO3MOXHO. B Takom yBEAOMNEHUM AOMKHbI

coaepXaTbCs AaHHble 0 Xapakrepe (opc-MaXopHbIX 06CTOATENLCTB W OLEHKa WX BIUSHUA Ha UCNONHEHWe

obs3arenscTB No HacToswemy [lorosopy.

13.2.4. CtopoHa, 3acTurHytas OGCTOSTENbCTBaMU HENnpeofosIMMON CUnbl, AOMXHA NPEACTaBUTL APYrow

CtopoHe Konuu [OKYMEHTOB, C [OCTOBEPHOCTbI) CBMAETENbCTBYOLUMX O HaCTYNNeHWU Takux

obcToaTenscts. B npoTMBHOM cnyyae oOHa He BNpaBe CCbiNaTbCs Ha HACTYNNeHWe YyKasaHHbIX

OoDCTOATENBLCTB, Kak Ha oOcHoBaHMe ocBoOOXAEHWA ee OT OTBEeTCTBEHHOCTM. Hagnexawum

A0Ka3aTenbCTBOM HacTynneHWA (NpekpalleHuns) AeicTBuA Popc-MaxopHblX obcToaTenscTs ByAyT CNyXuTh

AOKYMeHTanbHble CBUAETENbCTBa (CnpaBkK) YNONHOMOYEHHbLIX OpraHoB No Aenam rpaxaaHckoin 06opoHbl,

YpesBblYaWHbIM CUTYaUWAM WM NUKBWAAUMKM CTMXUWHBIX BegcTtBuid, NGO WHBIX YNONHOMOYEHHLIX OPraHoB

rocyfapcrtseHHon Bnactv, nubo cepTudukatbl (CBMAETENLCTBA, CNpaBKkW, 3akniyeHus) Toproeo-

NpOMbILLNEHHOW nanatel PP unu ee cTpyKTypHbIX NoapasaeneHuii.

13.2.5. HecobniogeHrne CTopoHOW ycnosBuid ysegomneHus apyrod CTOpOHbl O AeicTBuM OBCTOATENBLCTB

HenpeoAonuMMon cunbl nuwatot 3ty CTOPOHY npaBa ccbinatbCA Ha Takue oBCTosTensCTBa Kak Ha

OCHOBaHus, ocsoboxgalolue ee OT OTBETCTBEHHOCTM 3a HeWcnonHeHwe oBS3aTenbCTB MO HAcTosALEMY

[Horoeopy.

13.2.6. MNpn BO3HWKHOBEHWWM OOCTOATENLCTE HENPEeoAONMMOA CUMbl, NPWM  YCNOBUM Haanexallero

yBEAOMMEHNs CPOK UCNONHEHUA 00sA3aTenbCTB NO HacToAweMy [loroBopy NpoAneBaeTCA Ha CPOK AeHCTBUS

Takux obcToaTensCTB.

13.2.7. B cnyyae ecnv o6CcTOATENLCTBA HENPEOAONMMON CUNbl NPENATCTBYIOT 0AHON M3 CTOPOH BbINOMHATL

cBou obsA3aTenbCcTBa B TeveHne Bonee YeM Tpex MecsLes C MOMEHTa UX -HacTynneHusi, CTOPOHbl NPoBOANAT

NeperoBopbl C UEnbi OnpeaeneHus YCnoBWA BbINONHEHUS Takux o6s3aTenbCTB MNW  nNpekpalieHus

fdeiictBus Hactoswero [orosopa. Hu ogHO M3 OPC-Ma¥OpHBIX OOCTOATENLCTB HE MOXET CNYXWTb

OCHOBaHWEM [J151 aBTOMaTUYECKOro NpexkpaLwleHna geicTens HacToswero forosopa.

13.3. lNepepada ObasartenscTs no [Jorosopy

ABGOHEHT He Bnpase nepeycTynaTb TPETbUM nuuam npasa M o6A3aHHOCTKU No HacToswemy [orosopy Ge3

npeasapuTenbHOro NUcbMeHHoro cornacua OnepaTopa.

B cny4ae HapyweHna ADOHEHTOM YCNOBWUMW, YCTAHOBMEHHbLIX B HACTOALEM NyHKTe, ADOHEHT Bbinnaynsaer

Onepatopy wrpad B pasmepe 100% OT CTOMMOCTU [OroBOPHbIX 06sf3aTenbcTe, MO KOTOpbiM Bbina

npovsseaeHa nepeycTynka.

13.4. UenoctHocTb [loroeopa

JanHbiit [loroBop ¥ BCE NPUNOXKEHUA, M3MEHEHNS N AONONHEHNA K HEMY COCTaBNAT e4WHbIA JOKYMEHT,

CBUAETENLCTBYIOWMA O eauHCTBe MHeHuW CTOpOH W ABNAKLWEACS pesynbTaToM BCex npenblayLinx

NeperoBopoB MeXAay HUMM.

13.5. Pa3genbHOCTb NONOXEHWUH

HenpaBunbHOCTb, HEAeWCTBUTENbHOCTb, HEBLINONHWMOCTb WNU HE3aKOHHOCTb Kakoro-nubo nonoxeHus

[orosopa He BNUSET Ha AENCTBUTENbHOCTL UNU BbINONHUMOCTbL MOBOro Apyroro U3 ocTanbHbIX NONOXeHUNA

[orosopa.

13.6. Wcnonb3oBaHWe CeTH CBA3M

[ns BbinonHeHua Hactoawero [orosopa Onepatop MOXET UCNONb30BaTb COOCTBEHHYK CETb CBA3W, a

TakKe NpUBNEKaTk Apyrue KoMnaHuW, Bnagewlyue cobcTBeHHOW N apeHAayeMoit CeTbIO CBA3U U UMeloLLne

HeobxoAuMble NULEH3UN Ha NpefoCcTaBnNeHne yecnyr ceasn Ha Tepputopun Poccuiicko ®eaepauunu 1 3a ee

npeaenamu.

13.7. Onepatop npegocTaBnAer abCoONOTHLIA  npuopuTeT BCeM  cooblleHWaM, KacawLumcs

Be30NacHOCTU 4YenoBEYECKOM >WU3HW, NPOBEAEHWA HEeOTNOXHbIX MeponpuaTUA B obnact 0OBOPOHBI,

BesonacHoOCTM W OxpaHbl npasonopsaka B Poccuiickol Pepepaunu, a Tawke coobLUeHWMAM O KpYMHbIX

aBapusix, katacTpogax, anuaeMusax U CTUXUitHbIX BeacTBUAX.

13.8. Onepatop BnpaBe OTkasaTb AGOHEHTY B NpefoCcTaBneHnn Ycnyr (MpMocTaHoBWUTL OKasaHue Ycnyr

CBA3W) Npu cnegyoLmx obcToaTensCcTBax:

13.8.1. npegocTaeneHue Ycnyr MOXeT cosfath yrposy 6esonacHocT n 06opoHOCNocobHOCTHU rocyaAapcTea,
300p0oBbLK M Be3onacHOCTU NoAew;

13.8.2. npegocTaeneHue Ycnyr HEBO3MOXHO BBUAY Kakux-nnbo ranyeckux, Tonorpagouyeckux unm uHbix
€CTECTBEHHbIX NPENATCTBUMN;

13.8.3. AGOHEHT MCnonb3yeT UMK HaMepeH UCMONb30BaTh CPEACTBA CBA3WM ANS KaKUX-MMOO HEe3aKOHHbIX
uenei, unu xe nonyyaet Ycnyru HesakoHHbIM cnocobom;

13.8.4. npu HapylweHun AGOHEHTOM ycnoBuii [loroBopa, BKKYas HapyLlleHWe CPOKOB ONnarhbl, yka3aHHblX B
HacToswem [loroeope;
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13.8.5. B WHbIX cnyyasx, NpeAyCMOTPEHHbIX AeACTBYIOLMM 3aKoHoAaTenbCTBOM Poccuiickoi deaepauun v
HacToAwWwMuM [loroBopoM, Bkno4as [lononHUTENbHbIE COrNaLUEHNUs K HEMY.
13.9. AGOHEHT 03HaKOMNEH W cornaceH ¢ XxapakTepucTUKaMK NPeACTaBnsemMblX YCyr, OTHOCUTENbHO UX
ka4yecTBa, HaAEXHOCTW W OrpaHUYEeHUW, a TakKe C ONUCaHWemM COOTBETCTBYIOLMX YCNyr, U3NOXEHHbIM B
cooTeeTcTBYOLWEM MpunoxeHun k Jorosopy.
13.10. ObopyaoeaHue Onepatopa MOXeT ucnonb3osatbcsi OnepaTopoM Ans npepocTasneHus Ycnyr
TPETEUM NUUaM U KaK TPaH3WUTHbIA y3en CBA3W, BCneacTsue 4ero AGOHEHT He BNpaBe NpenaATcTBOBaTh
Onepartopy npou3soauTb HeOOXOAWMbIE ANA 3TOrO YCOBEPLUEHCTBOBAHWUS, OBGCNYXWBaHWE W npouune
Aeicteua ¢ Obopynoeasnem OnepaTtopa.
13.11. Onepatop Bnpase uHGOpMUpoBaTb AGOHEHTa O peanusyemblx OnepaTopoM W ero napTHepamu
TOoBapax W ycnyrax, NnpoeoAuWMblX OnepaTopoM akuWaAX, NPe3eHTauUMaX U MapKeTUMHIoBbIX UCCNEeA0BaHUsX
nocpedcCTBOM pacchifikn Marepuanos no 3nNekTpoHHol noute. [lognucanuwem HacTosiwero [lorosopa
ABOHeHT faeT cornacue Ha nony4eHue ot Onepartopa peknamHoW WHGOpPMaLUKM B COOTBETCTBMM CO CT. 18
depepanbHoro 3akoHa ot 13 mapta 2006 r. Ne 38-93 «O pekname».
AGOHEHT — uHAMBMAyanbHbIA NpeanpuHUMaTenb COrMmaceH Ha Becb Cpok Aeicteua [oroBopa Ha
ucnonb3osaHue ceeaeHunii 06 ABoHeHTe, yKasaHHbIX B CT. 53 ®eaepanbHoro 3akoHa ot 07.07.2003 roga Ne
126-®3 «O cBA3WM», B cuUcTeMe WHPOPMAaLUMOHHO-CNPaBOYHOrO OOCNYXMBAHMA B LENsAX OKazaHus
CNpaBOYHbIX U UHBIX MHCPOPMALIMOHHBIX Yenyr OnepaTopoM UK TPETbUMK LMK,
YKazaHHoe BeilLie Ucnonbk3oBaHue ceefeHunii 06 AGoHeHTe BKNoYaeT B cebs 06pabotky Onepatopom wunu
TPETEMMW NWLAMK NepcoHanbHblX AaHHbIX ABGOHEeHTa-rpaXaaHuHa B COOTBETCTBUMM C TpeboBaHusaAMM
depepanbHoro 3akoHa ot 27.07.2006 Ne 152-93 «O nepcoHanbHbIX AaHHBIX», B TOM Yucne cbop, sanuce,
CUCTEMATU3aLUMWIO, HaKonneHue, XxpaHeHwe, yTouHeHWe (OOHOBNEHWe, W3MEHEHUWE), W3BMEYeHue,
uCnonb3oBaHue, nepeaady (pacnpocTpaHeHue, npegocrasneHue, AocTyn), obeanuyneaHue, ONokMpoBaHue,
yAaneHue, yHUYTOXeHWe uHdopmauun (ceeaeHuin) o6 ABoHeHTe, BKNOYeHWe ceBeaeHuit 06 AGOHeHTe B
AaHHble AnA  MH(OPMALMOHHO-CMIPABOMHOrO  OBCMYXWBaHWSA, WCMONbL3OBAHWE  MHGOPMaLMKM  npw
BbICTaBNEHWN U AocTaBke AGOHEHTY CYeToB, AeTanu3auuu cyeTa No BCEM BWAAM OKasaHHbIX Ycnyr, npu
OCYLL|ECTBMEHMA pacyeToB (Npuéme nnaTtexen), BedeHWU NPEeTeH3UOHHO-UCKOBOW paboThl, B3bICKAHWUM
3af0/mKeHHOCTH 3a Ycnyru, a Takke ucnonb3osaHue ceefeHwit 06 AGOHeHTe B CBSI3W C NpefoCTaBMNeHUEM
MHOW cnpaBoyHoW uHopmauuu. Cornacue Ha oBpaboTKy NepcoHanbHbIX AaHHbIX OEACTBYET B TEYeHwe
BCEro cpoka Aeicrteua [loroBopa, a Takke B TeyeHuWe 5 (NATW) NeT B AaThl NpekpalleHus OercTeus
[Horoeopa.
ABOHEHT-MHAMBUAYaNbHBLIA NpeaAnpUHUMaTenL UMEeT NPaBo Bbipa3uTb CBOW OTKa3 OT NPeAoCTaBleHWs O
HeM yKa3aHHbIX Bbllue CBeAeHWR, nyTeM npepoctaeneHus OnepaTopy COOTBETCTBYHOLWEro NMUCbMEHHOr
yBeaOMITEHUA.
13.12. [orosop coctasneH B 2 (ABYX) 3K3emnnsapax, UMEKLUMX OJMHAKOBYH HPUAWYECKYHD cuny, no
oaHoMy akzemnnapy Ans kaxgon CTOpoHbI.
13.13. CTOpOHbI 06A3YHOTCA HE3amMeANnUTEeNbHO BbICkINATL B agpec Apyrol CTOPOHLI, yKkasaHHbIA B N. 13.14
HacTtoAuwero [oroBopa, yeBegomneHue o060 W3MEHEHWM PEKBU3UTOB: agpecHas  WHGopMaLms,
OpraHu3auuMoHHo — npaBoBas opma W OGaHKOBCKWE PEeKBWU3WTBLI, YTO sBNsieTcA AnA BTOpon CTOPOHbI
Hagnexawum yseaomneHnem. M3MeHeHus BCTynawT B CUNMY ¢ MOMEHTa HanpaeneHus yeepomneHus ob
M3MEeHeHUW pekBu3uToB. Pucku nocneacTBud HeucnonHeHuss CTopoHow ycnosuih  [oroBopa no
yseaomneHuto apyroin CTopoHbl 06 UsMeHeHWM pekBu3nToB, HeceT CTOpoHa, He UCNonHUBLAA 0BA3aHHOCTK
no ysegomnexuio agpyron CTOpoHbI.
13.14. Jliobbie yBeaomneHus, Tpebyemble UNK paspelleHHble B pamkax AaHHoro [loroBopa, COCTaBnNAKTCA
B NUCbMEHHON (popMe Ha pyccKOM A3blKe, W HanpaBnAlTCA 3aKasHbiM NUCbMOM € YBEOOMMEHWEM O
BPYYEHUW, NO aapecamM 3NEeKTPOHHOW! NOoYThbI, UNK AOCTABNAIOTCA pacchifbHbIM NO agpecam, NpUBeaeHHbIM
HWxe. YBefoMneHue BCTyNaeT B CUNY CO AHA €ro AOCTaBKW, KOTOPLIA yKa3blBaeTcs B NOATBEPKAEHUM O ero

nony4eHuu.
AGOHeHT Onepatop

depepanbHoe rocygapcteeHHoe BloaxeTHoe [upekrop Pervoxa

obpasoBarenbHoe yYypexaeHve BbiCLLero dunnana AO «Komnanus  TpaHcTeneKom»
obpasoeaHus «CapaToBcKas rocyaapcTeeHHas «MakpopervoH BepxHeBOMKCKUA»

ropuauyeckan akagemus» B nuue npopekropa no | PaguHckuii Oner Bacunbesuny
pexuMmy 1 6esonacHocTm
Fnyxoe Anekces Bukropoeuy

410056, Caparosckas obn, Caparoe r, Bonbckas | 410017,Capatosr, LUenkosuyHas yn, gom N2 11/15

yn, aom Ne 1 dakc: +7(831) 233-0002
Ten/dakc: +7 (8452) 29-90-60, - TenedpoH: + 7 (8452) 39-42-53; +7(831) 233-0000
+7 (8452) 20-56-58 E-mail: info@volga.ttk.ru, serviceb2g@volga.ttk.ru;

E-mail: tco@ssla.ru
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Kaxgasa u3 CTOPOH MOXET W3MEeHUTb CBOW aapec ANs NpefcTaBnNeHus yBedOMIeHWA, u3sectus o6 aTom
NUCbMEHHO ApYryto CTOPOHY.

13.15. B cnyyae yKnoHeHUs ajpecara OT MoMy4YeHWs yBeJOMIEHUS, a TalkKke B Crydae, Korga agpecar
MUCbMEHHO He cooBLMT oTnpasuTento 06 M3MEHEeHUU ajpeca WU PEeKBU3UTOB AOCTABKU YBEAOMNEHUA B
YCTQHOBMEHHbIA CPOK W yBeaoMNneHue OyAeT [OCTaBMNEeHO NO paHee ykasaHHOMY ajgpecaToM agpecy Wnu
PEKBU3UTaM, afpecaT HeceT BCK OTBETCTBEHHOCTb 3a HEAOCTaBKY WNW HEBO3MOXHOCTb AOCTaBKM
yBEAOMNEHUS.

13.16. [ocraBka cueta ocywecTenaetcs cunamum Onepatopa (TpeTbMX nuL) WNU NOYTOBOW
KoppecnoHaeHuven no appecy/agpecam AGOHeHTa, ykasaHHbIM B n. 13.14. Cnoco® [pocTtaBku cuyeta
OnepaTtop onpepenseT caMocTosTenbHo. B cnyvaax, korga cyeT ADOHEHTY OTNpaBnAeTcs MOoYTON,
oBazaHHocTe Onepatopa no obecnedeHnio AOCTaBKU CYeTa CYWUTAETCH BbINONHEHHOW B MOMEHT noAadu
NMOYTOBOW KOPPECNnOHAEHLMM B COOTBETCTBYIOLLEE NOYTOBOE OTAeneHwe ceAsu, 6e3 yBeqoMNEHWA O ero
nony4YeHuu.

13.17. Cuert, cueT-hakTypa, AKT caaun — NpUEeMKN ycnyr, AeTanusauus, Apyrue AOKYMEHTbI, OTHOCALMeCs
k [orosopy, npu B3aumHoM cornacuu CTopoH, MoryT GbiTe HanpaeneHbl Apyroi CTOpoHe OOKYMEHTaMu B
3NEKTPOHHOM BWAE, NOAMUCAHHLIMA YCUNEHHOW KBanuuLMPOBaHHOW 3MEKTPOHHOW NOAMUCHLI0 B3aMeH
BymaxHOro fJOKyMeHTa.

13.18. baHKoBCckue pekBu3nTbl CTOPOH

ADOHeHT Onepatop

AkunoHepHoe obulectBo «KomnaHusa TpaHcTeneKom»
denepansHoe rocyAapcTBEHHOE 6roaxetHoe  WHH/KMM: 7709219099/773101001
obpasosaTensHoe yupexaenue seicluero obpasosanus 121357, r.Mocksa, yn.Bepeiickas, 4.29, cTp.33, aT.6,
«CaparoBckas rocyaapcreeHHas lopuandeckas  om. 12
akageMmua»

B nuue: ®unnana AO «Komnanua TpaHcTeneKom»
«MakpopervoH BepxHeBOmKCKUA»

603006, Poccus, r.HwkHuin Hoeropog, yn. Cemaluko,
37

S5 R

HWHH 6454006276 KIIII 645345001

FOpuauveckuii anpec/noyToBbIi agpec:

410056 r. Capatos, yi1. Bonbckas, 1

BankoBsckne pexBu3nTbl: YOK no CaparoBckoii
obnactu (PI'BOY BO «CT'HOA»,
1/c 20606X89764)

OKTMO 63701000

HHH 6454006276 /KIIIT 645401001
p/c 03214643000000016000

BUK 016311121

k/c 40102810845370000052
OtpeneHue Caparos Banka
no Caparosckoii o6nacty, r.CapaTtos
E-mail: tco@ssla.ru

TenedyoH: (8452) 29-90-60

Poccun//YOK

MHH; 7709219099 KINN:526043001

OIPH: 1027739598248 OKNO: 38651964,
MouToBLIA U haKTUUECKUH appec:

410017, Caparos r, LenkoeuyHas yn, gom Ne 11/15
E-mail: info@volga.ttk.ru; serviceb2g@volqa.ttk.ru;
TenedhoH: 8(8452) 39-42-53; 8(831) 233-0000
dakc: 8 (831) 233-00-02

BaHKOBCKWE PEKBU3UTLI:

PacueTHbiin cueT: 40702810000240014359

B 6GaHke: dunuwan bawk BTB ([MAO) B r.HuxHeMm
Hoeropoge

Kopp. cyet: 30101810200000000837

BUK: 042202837

13.19. [aHHbiit [loroBop NoANMUCaH yNonHOMOYeHHbIMKU npeacTasuTensmn CTOpPoH B 2 (4BYX) ak3emnnspax

Ha pyCCKOM f3blke:
13.20. Q,n,n eu.C
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Onepartop

Moanwuce: /
®.1.0.: O.B. Hosonoackas

|
DonxHocTb: T naWLm cneyunanvct OCMNKKul'C
[ara:
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3AKA3 HA YCIYTY CBA3W AOCTYMN B MHTEPHET Ne 19K208988-001

Kk JoroBopy Ne SR463938 or___. 202 .

mexay AO «KomnaHua TpaHcTeneKom» («McnonHutens») n degepancHoe rocyaapcreeHHoe GlompkeTHoe
obpasoBaTenbHoe yypexaeHvwe Bbicliero obpasoBaHus «CapaToBCKas rocyaapCTBEHHas lopuavyeckast
akagemus» («3aKasquk»)

lMpeactaButens  ®.u.0.: Hosonoackaa O.B. [lomkHOCTb: [NaBHbIi cneunanuct
WUcnonHutens Ten.: (8452)39-42-53 _ e-mail: O.Novolodskaya@nn.ttk.ru
MNpeactaButens  @P.u.0.: [nyxos Anekcei Buktoposu4 [lomkHOCTb: [IpOPEKTOP NO pexuMy U
3akKa3uuka ©esonacHocTH

Ten.: (8452)29-90-60 dhake: _e-mail: tco@ssla.ru
MpeacraButens  P.u.0.: JlazopeHko MNasen Hukonaesuy JomkHocTb: HayanbHWK oTaena

3aKa3uuka no MHPOPMALIMOHHBIX CUCTEM
WH(OPMaLMOHHOM Ten.: (8452)29-90-60 e-mail: pavel@ssla.ru
Ge3onacHocTH

MnaHupyeman aara Havana npegocraBneHus Yenyru — 01.01.2023.
Cpok percTBuA 3aka3sa: 01.01.2023-31.12.2023
Twun 3akasa: HoBblit
XapakTepUCTHKH TOYKH NPEIOCTABICHHS Y CIIYTH

Ckopoctb CIR nepeaauu AaHHbIX 600 Mbut/c
Ha3saHue O6bekra ;
Agpec, aTax, KomHaTta 410056, Capatosckan obn, CapaToB r,
YepHbiwesckoro yn, goMm Ne 104, komHata 235
Twun uHTepdpeiical pasvema Ethernet
Kanan goctyna
Y3en cetu UcnonHurens Caparos-2 JIALL
LleHTp nopaepXKu KIMEHTOB EavHana Toyka Bxoaa
TenedoH (BecnnatHelit Ha Bcei TeppuTopumn| 8-800-775-66-77
P®)
TenedoH (495) 663-12-22
dakc (aBTOMaTUYECKUI) (495) 663-12-20
E-mail helpdesk@ttk.ru
Pexxum paboThl KpyrnocyTo4Ho
Tapupukanus
Tun Tapucdukauumu: dukcnpoBaHHbeii 6e3 y4eta obvema Tpaduka (flat-rate)
yenyra cesiau CroumocTb Ycnyru no CroumocTb Ycnyru
noAKNYeHuio (pasosasn) (exxemecsauHasn)
Hoctyn B UHTEpHET 0,00 16250,00

CtoumocTb Ycnyru cBasum ykasaHa B py6. u He Bkniovaet B ceba HAC.
B cny4ae HeonnaTbl 3aka34yMKoOM CTOMMOCTMW YCnyr No NoAKNoYeHuto Ao r., McnonHutens ocTaBnseT
3a cofoi NpaBo U3MEHWUTb CTOMMOCTb U YCNOBUA NPeAoCTaBNeHns YCnyr CBsasu.

Ny
McnonHutens L\/
Moanucek /

@.1.0.; Hosonoackas O.B.

[JomkHOCTb: (NaslpIA cneunanucT otTaena
CONPOBOXAEHWA NPOAAXK KNUEHTaM
KOpNopaTUBHOrQ U rocyAapCTBEHHOroO
CErMeHTOB

" "WEL —— .
g5 BPAIOR, Mgy
Pk Ot OB TEy, T4 5
R L DECKAD 4 S
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Mpunoxexne Ne 1
K [loroBopy 06 oka3zaHuu ycnyr CBA3M
Ne SR463938 ot «___» 20__r.

®OPMbI

AKT NpUeMKHM ycnyru no nogKnYeHuo
r. «__» 20 .

Hactoawum noateepxpaaetca, uTo B cooTBeTcTBMM C [loroBopoM 06 okasaHuu ycnyr Ne oT
«__» 20__r. mexay AO «KomnaHnus TpancTeneKom» («Onepatop») u («ABoHeHT»),
OnepaTop cpan, a AGoHeHTa NPUHAN noaknioveHne k Yenyre (HaumernosaHwe Ycnyru), no agpecy ykasaHHoMy B 3akase
Ne

CroumocTb YCnym no noakKnNioYEHUI0 CocTaBnseT (Cymma nponwvceio) pybnew, B Tom uucne HAC B
pa3smepe (Cymma nponucbio) pybnei.
CrovmocTe Yenyrn no nogknioyenuto 6e3 yueta HAC coctasnser (Cymma nponvceo) pyGnen.

[lata Hayana npefocTaBneHus Yenyru:

AKT npueMku ycnyr

Dpae REER Tl el «_»_ 200 T
HacTtoAwum noaTBEpXaaeTcs, 4To B cooTeBeTcTBMM C [loroBopom 00 okasaHuu ycnyr Ne oT
«__» 200_r. mexxgy AO «Komnanua TpaHcTeneKom» («Onepatop») u (flonHoe opududeckoe HauMeHosaHue
lNMons3osamens) («ABoHeHT»), OnepaTtop okaszan AGOHeHTy Ycnyrn B COOTBETCTBUM C 3aka3om Ne 3a
nepuoa c«__ » 200_r.no«__ » 200_r.

CroumocTe Ycnyr coctaenseT (Cymma nponucsio) py6neid, B Tom uucne HAC B pasmepe

(Cymma nponuceio) pybnen.

CroumocTb Yenyr 6e3 yueta HAC cocraenser (Cymma nponucsio) pybnei.

AKT npuema-nepenayun o6opyaoBaHus

r. «_» 200_r.

AO «Komnanus TpaHcTeneKom», B nuue , DEWCTBYIOLEro Ha OCHOBAHUU

MMeHyemoe B AanbHelwemM «OnepaTop», C O4HON CTOPOHbI, U , B nnue :

[EACTBYIOWEro Ha OCHOBaHUK , UMeHyeMmoe B arnbHeiwem «AGOHEHT», C APYroii CTOPOHbI, 8 BMECTe

nmeHyeMble «CTOPOHbI», COCTaBUNKM HacToAWMIA AKT npuema-nepenadn Obopyaosanus k [JJorosopy 06 okasaHuv ycnyr

Ne oT «___ » 200_r. (hanee — [loroBop) 0 HUXECNEAYIOLEM K

1. B cooTBeTcTBMM ¢ ycnosuamu [lorosopa, Onepartop nepeaan, a AGOHEHT NpuHan cnegywuee 0bopyaoBaHue:

Ne | HauwmeHoBaHue Mapka Mopgenb CepuiiHbin KonuuecTBo LleHa 3a

n.n. | obopynosaHus, LWT. HOMep WwT., B T.M.
HAOC

7

2. ObopynosaHue nepeaaHo OnepaTtopoM AGOHEHTY B crieayioLen KOMNNeKTaLuu:

Ne n.n. HanmeHoBaHWe KOMNAEKTYIOLMX U3aenvm Konu4ecTtso, WT.

1 L

3. JononHuTteneHele ceeaerns 06 OGopyaoBaHum (3anonHseTca npu HeobxoauMocTu):

4. AGoHeHT 06na3syeTca onnatute O6opyaoBaHWe B NOPSAKE U CPOKW, YCTaHOBNEHHbIe [loroBopoMm.

5. Moanucanvem HactosAulero Akta npuema-nepegaqn O6opyaosanusa AGOHEHT NOATBEPKAAET, YTO eMy nepeaaHo
OB6opyaoeaHue Hagnexauero kayectsa, ABOHEHT He UMeeT npeTeH3ui K OnepaTopy OTHOCUTENBLHO KOMMIIeKTauum 1
kadecTtea O6GopyaoBaHUs.

6. MapaHTuiHbIA cpok Ha ObopynoBaHue coctTaBnaeT Mmec.

®OPMbI cornacoBaHblI:

Onepartop A
MNoanwuce: L\-
®.1.0.: 0.B. ):r;aononcxaﬂ

no pexvumy BHBIN cneynanuet OCMKKuIC

HomxkHocTe: I
[ara:




MpunoxexHue Ne 1.1
K [loroBopy 06 okazaHuu ycnyr cBA3u
Ne SR463938 or__ . .202_r.

COMMALUEHUE OB 3KCMITYATALMOHHO-TEXHUYECKOM B3AMMOLEWUCTBUM CTOPOH

1. OnpeageneHun

NIPM - nuct peructpaunu npobnem — 3neKTPOHHbIA AOKYMEHT WHMOPMaUUoHHOW cucTembl Oneparopa,
coAepalunin Hchopmaumnio o npobneme oT MOMEHTa €e BO3HUKHOBEHUS [0 3aKPbITUS.

MarucTpanbHbIi y4acTOK - y4acToK, HaxoAALWMACA Mexay Toukamu npucytcteus (TIM) cetu OnepaTopa.
OTpen TexXHWYeCKOW NOALEPXKKM KOPNOpPaTUBHbLIX KIWEHTOB W onepatopos (OTMKKO) -
opraHuW3auuoHHoe  noapaspenedve  OnepaTtopa,  OCYWECTBRAKLIEE  TEXHWYECKWA  KOHTponb  3a
npepocrasneHuem Ycnyr.

MpuoputeT npobnemMbl - CTENeHb CPOMHOCTU peleHus npobnembl, NpUcBauBaemasi B COOTBETCTBUMM C
nopsAKoM pelueHus npobnem, npusefdeHHbIM B HacToawem CornaweHun o6 aKcnnyaraunoHHO-TEXHUYECKOM
B3aumopgencTemn CTOpPOH.

WNHdopMaLMOHHAA CUCTeMa - MHOrononbL30BaTeNbckaa WH(OPMaLMOHHAA aBTOMaTU3WpOBaHHaa cucTema
Onepatopa, ucnonb3yemas gna xpaHeHus u 06paboTku nHopMauum, CBA3aHHOK ¢ oBpalleHnsamu A60HeH'ra u
pewleHuemM npobnem npu npeaocTasnexny Yenyr.

MonHbIA Yac - OKPYrNeHHbIA A0 Lenoro Yaca NpoMexyTok BpemeHn. OkpyrnaeTcs B 6oNbLUy CTOPOHY, ecnu
HenonHblh Yac coctaensietr 30 M Oonee nocnegoBaTenbHbIX MUHYT; B MEHbLLYHO CTOPOHY, ECNM HEMOJHbIA Yac
coctasnsaeT meHee 30 nocnefoBaTenbHbIX MUHYT.

MpepbiBaHue oka3aHuAa Ycnyru — 3apeructpuposanHas OTIMKKO HeBo3moxHOCTb noTpebnenns AGOHEHTOM
Ycnyru, Bbi3BaHHAA TeXHUYECKMM OTKa3oM annapaTHoro unu nporpammHoro obecnevenna Onepartopa nubo
HapyLweHvem paboTbl kKabenbHbIX COOPYXeHWA, 3aAeWCTBOBaHHbIX B OKa3aHuK Ycnyri.

KayectBOo npepoctaBnAeMOl YCnyru - COOTBETCTBME YCNyrM TEXHWMECKUM W 3KCNNyaTaUUOHHBIM
XapaKTepucTukaM, yKkasaHHbIM B [TpUnoxeHnn ¢ onucaHuem AaHHon Ycnyru.

OckanauMa — wuHgopmupoBaHve nepcoHanom OTIKKO TexHwyeckoro nepcoHana W pyKoBOAWTenew
Oneparopa.

2. [paHuua 30H OTBETCTBEHHOCTH CTOpPOH
2.1. 3oHa oTBeTCTBEHHOCTH OnepaTopa pacnpoCTpaHAETCA TONLKO Ha ceTb cBA3n OnepaTtopa u HayuHaeTcsa oT
nopta OGopyaosaHua Onepatopa, HenocpeAcTBEHHO nogkniyeHHoro Kk ObBopyaoeaHui AGoHeHTa, nubo
OTAENbHO YKa3sbleaeTcA B Cxeme pasrpaHuy4eHus 30H OTBETCTBEHHOCTM CTOPOH, ABNAIOWENCS HEOTLEMMEMONA
yacTbio HacTosiwero CornaweHus o6 3KkcnnyaTauvoHHO-TEXHUYECKOM B3awmopeicteun CTOpoH (ganee —
«Cornawexuve») unu otaenbHeiM MNpunoxexHvem k Jorosopy. CTOpPOHbI BNpaee ykasaTb WHbIE NapamMeTpbl 30HbI
otBeTcTBeHHOCTU CTOpoH B 3akase Ha Ycnyry.
2.2. Onepartop 0653yeTcsi BbINONHATL CneayloLime AedCTBUA B CBOEA 30HE OTBETCTBEHHOCTM:

-  NOAAEPXWBATH CBOK ceTb 1 06opyaoBaHue B paboTocnocoGHOM COCTOSHUK;

- MNpOBOAWTbL NNaHOBble NpodUNAKTUYECKME WM aBapuUNHO-BOCCTaHOBUTENbHbIE PaboTel Ha cBOeik

ceTh n obopyaoBaHuu;
- YCTpaHATb HEMCNPaBHOCTK, BO3HWKaKLWMe Ha ceTn U obopyaosaHun Onepatopa v BNWAKOLWWE Ha
KayecTBO npeaocTaBneHna Ycnyr.

3. Mopanok ycTpaHeHUA HeMCNpaBHOCTEX NpU NpeaocTaBneHUH Ycnyru
3.1. Bce peicTBMA NO pELUEHUID HEeUCNpPaBHOCTEW B CBOEN 30He OTBETCTBEHHOCTH, B3aWMOOEWCTBUIO C
AGoHeHTOM K ackanaumu ocywectenaet OTIMKKO Onepatopa, paboTaowuii B KpYrnocyTO4HOM pexume.
3.2. Meperosopbl ¥ Nnepenucka mexay OnepatopoM U AGOHEHTOM OCYLLECTBNATCHA Ha PYCCKOM.
3.3. Onepatop oOCyWEeCTBNAET eXeAHEBHbI KPYyrnoCYTOYHbIA KOHTPOMb 338 KavecTBOM nNpeaocTaBnAaemMon
Yenyrn. B cnyyasx yxyAleHUA kadectsa Ycnyru unu npepbiBaHUA npepocTtasneHus Ycnyru, Oneparop
npoBoAWT paboThl NO BLISBNEHMIO W YCTPAHEHMWIO MPUHKH, BbI3BABLUMX TAKOe yXyAlleHWe Unu npepbisaHue.
3.4. Onepatop npegoctaenaeT AGOHEHTY KOHTakTHylo WHcopmauyuio OTIIKKO OnepaTtopa Ans
B3aMMOAEWCTBUS C LENnbl pelweHus npobnem, CBS3aHHbIX C yXyAlWeHUeM kayectsa wnu [llpepbiBaHneM
npeaocTaBneHus Ycnyru.
3.5. PelleHWe HEUCnpaBHOCTM HA4YUHAETCs C MOMeHTa obHapyXeHus HeucnpasHocT OnepaTtopoMm unu C
MomeHTa oOpaweHus ABoHeHta B OTIKKO Onepatopa. OkoH4YaHWe pelleHWA HeucnpaBHOCTH
PerucTpUpyeTcs CUCTEMOW MOHUTOPUHra ceTu u obopyaosanua Onepartopa.
OaHoBpeMeHHO ¢ oGHapyxeHneM OnepaTopoM HEWCNPaBHOCTWM Ha MarvcTpanbHOM Y4YacTKe CeTu wnu npw
obpaLyeHun AboHeHTta B OTINKKO Onepatopa odopmnsaetcs JIPIN ¢ npucsoeHuem emy cratyca « OTKpbIT».
3.6. OexypHbiit onepaTtop OTMKKO Onepatopa nepesoaut JIPM B ctatyc «B pabote», nposoauT Tpebyemyio
AMarHocTUKy M TecTUpoBaHue, B cryyae HeobxoAWMOCTM MNpUBMEKaeT K PEeLUeHUI0 HeucnpasHOCTWU Apyrue
nogpasgeneHus OnepaTopa u coobwaet B OTIMNKKO Onepatopa o pesynbTarax NpoBeAeHHOW AUarHOCTUKW U
TECTMPOBaHWUS U OPMEHTUPOBOYHOM BPEMEHW PELLEHWA HEUCNPaBHOCTH.
3.7. OTNKKO Onepatopa perynspHo o6HoBnser JIP[1 B COOTBETCTBMM C NOCNeAHEd NOCTynuBLUEN
nwHdopmauveih no npobneme, BKNKOMAsA KOHTaKTHYD MH(OPMauUWK nuua, OTBETCTBEHHOro 3a pelueHue
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npoBnemsl, NPeanpUHATLIE AEACTBUA, CPOK UX OCYLLECTBNEHWS, Pe3ynbTarT, a Takke HPOPMUPYET ABOHEHTa o
XOAe W CpoKax peLleHWA HeucnpaBHOCTU B COOTBETCTBUM C NPUOPUTETOM 3anpoca (ykasaHbl B Tabnuue 1).

3.8. HencnpaBHOCTU NOAPa3fensioTCA Ha YeTbipe NPUOPUTETA NO CTENEHU CPOYHOCTU UX PELUEeHUs:

lMepsbili  npuopumem: nwbble HEWCNPaBHOCTM Ha cetw U obopyaoBaHuu Onepatopa, npusBoasLME K
[NpepbiBaHWUio NpefocTaBnexHns Yenyru.

Bmopoii npuopumem: noBele HEMCNPaBHOCTK, NPUBOAALLUME K CHWKEHWUIO TEXHUYECKUX U SKCMNyaTaLMOHHBIX
XapaKTepucTuK NnpefocTaBnAemMon Yenyru.

Tpemud npuopumem: NoBble CUCTEMAaTUHECKN BO3HUKAOLWUE HEUCNPABHOCTH, He NpuBoAsaLMe Kk MpepbiBaHnio
npeaocTaBneHnn YCnyru u He BNusioLLue Ha TEXHUYECKNe U aKCnNyaTaunoHHbIe XapakTepUCTMKA Yenyru,
Yemeepmsbill npuopumem: nobble obpalieHus ABoHeHTa, cBfA3aHHble C npegocTaeneHuwem Ycnyru, 3a
ucknoveHuem obpalleHunid no npobrnemam nepeoro, BTOPOro ¥ TPETLEro NPUOPUTETOB.

3.9. MpoaomKMTENLHOCTL peLLeHUA Nnpobnemsl, nepuoa pellerna OnepaTtopom npobnem Kaxaoro NpyopuTeTa,
a TaKKe Nepmoan4HoOCTb MHdopmuposaHus OnepaTopoM AGOHEHTa 0 XoAe pelLUeHUsl HEUCNPaBHOCTH, yKa3aHsbi
B Tabnuue 1.

Tabnuua 1
Mpopormkutens | MNepuoaMYHOCTL MHbOPMUPOBAHUSA FlonMon DetIBEMS NaRETDARE Ok i
MpuopuTteT HOCTb pelleHUs AGoHeHTa 0 xoe pelleHus Onf: a'ropom (Spemn Mosxosckoe)
HeMcnpasBHOCTH HeucnpaBHocTU* P P
- He Gonee 4
lMepewili yacos™ 1 pa3 B vyac KpyrnocyTouHo
Bmopoi#? Hef;;:;e 8 1 pa3 B 2 yaca ExeaHesHo ¢ 8:00 go 20:00
5 He Gonee 3 Mo 3anpocy AGoHeHTa U no chakTy :
Tpemutl pabouux gHen peLleHNs HencnpasHOCTH PaGoune anm ¢ 9:00 ao 18.00
5 He Gonee 10 Mo 3anpocy AGoHeHTa K no chakty j
Hemeepmeoiii paBounx AHei DELLEHHS HEMCNPABHOCTI Paboune aHu ¢ 9:00 ao 18.00

WHpopMuposaHue ABOHEHTa NPOM3BOAUTCSH B CNEAYyIOWMX Cny4anX:
- 3anABKa 0 HeMCnpaBHOCTW OTKpbiTa B pesynbTarte obpawerHna AboHenta B OTIKKO OnepaTtopa,
- ABoHeHT obpallaetca B OTMKKO Onepatopa B x04e peleHus HewcrnpasBHOCTW, 0GHapyXeHHOWM
CUCTEMOI MOHUTOPUHra ceTh u obopyaosaHua OnepaTopa.
3.10. Onepatop Bnpase 6e3 npeaBapuTenbHOro yeeAoMneHuss AGOHeHTa HayaTb nposefeHue paboT no
YCTpaHEeHWIO aBapuitHbIX CUTYaLWIA, €CNW TaKOBbIE BOSHUKHYT NPpU NpeaocTaBneHny Ycnyru.
3.11. B cnyyae ecnu OnepaTtop oTpuuaeT, 4To NnpobnemMa BO3HMKNA B €ro 30He OTBETCTBEHHOCTU, CTopoHamu
MOXeT ObiTb NPOBEAEeHO COBMECTHOe TecTUpoBaHue Ycnyru. Llenb Takoro TECTUPOBaHWA 3aKkni4aeTcs B
nokanusauuu NpUYKHbLl U MecTa BO3HUKHOBEHWUA npobnembl. 10 OKOHYaHWM TecTupoBaHus Ycnyrn Onepartop v
ABoHeHT OOMEHWBalOTCA pesynbTatamu TECcTUpOBaHus, npudem ABOHEHT npeaoCTaBnseT pesynbTarhl
TECTUPOBaHWUA NepBbIM.
Kaxgan u3 CtopoH obasyetca npegocrtaenaTb Apyrod CtopoHe no ee TpeboBaHWIO M B COrnacoBaHHble
CTopoHaMu CpoKW COOTBETCTBYIOLLWE NPOTOKONbI CODLITUIA, NpeaLecTBYIOLWUX BOZHUKHOBEHMIO HEUCNPaBHOCTH
(«nor-gpainbl»).
3.12. MNpW BOSHWKHOBEHUM CNegyoLwux CUTyaumnin Npyu peLleHn HeMcnpaBsHOCTU NPOBOAUTCA Jckanauws:
- NpEBbIEHNE NPOAOIKUTENBHOCTU PEeLUEHWA HEeUCNPaBHOCTH, YCTAHOBNEHHOW B HACTOALEM
CornatueHuu; :
- HeoOXOAUMOCTb NpPWBMEYEHUs K peLleHW0 HeUCNpPaBHOCTU AONOMHUTENbHbIX PECcYypcoB, B TOM
yucne Apyrux CTPYKTYPHbIX nogpasaeneHui Oneparopa;
- Heo6XOAUMOCTb NOBLILEHUA NPUOPUTETE;
- HeobX0AUMOCTbL AONONHUTENBHOrO MHCOPMUPOBaHUSA pykoBoAcTBa Onepartopa.
Mpouecc nposeaeHns ackanauuu otpaxaetcs B JIPM.
3.13. No okoH4aHuu pewwernua npobnemel OTMKKO OnepaTtopa nepesogut JIPIM B cTtatyc «PeweH», a OTMNKKO
Onepatopa B cooteeTcTBUM C N.3.9 MHpopMmUupyeT AGoHeHTa O:
- pelueHWn HeMcnpaBHOCTH;
- NPOAOCMKWUTENBHOCTM PEeLUeHNs HEeUCNPaBHOCTW COrNacHO AaHHbIM WMH(OPMALMOHHOW CUCTEMbI
Onepartopa;
- NpU4UHaxX BO3HWKHOBEHWSA HEUCNPaBHOCTH.
3.14. NIPMN npuceausaeTca cTaTtyc «3akpbiT» NO cornacosaHwio ¢ AGoHeHTOM B cooTBeTCTBUM ¢ Tabnuuei 1.
3.15. TlpW BO3HUKHOBEHWM aBapuHOW cuTyauuum Ha obopyaosBaHun ABGOHEHTa, MOAKNIOYEHHOrO K
obopyaosaHuio OnepaTtopa, AGoHeHT 06a3yeTcs coobmte B OTMKKO Onepatopa:
- BpEeMA 1 JaTy BO3HMKHOBEHMA aBapvuiiHON cUTyauumm,
- KpaTKoe onucaHve, Npu4MHY W NpubnnanTenbHble CPOKU YCTpaHeHWs aBapuitHon cuTyauuu;
- Homep [orosopa v 3akasa,

ki ciiy4qae MoBpeKICHHA JIHHHH CBA3H BPEMA YCTPAHEHHA HEHCIIPABHOCTH COCTABJIACT HE 6onee 72 yacoB
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** Ecii HHOe He yKa3aHo B 3aka3e



- ©.1.0. » TenedoH nepeasLuero UHopmauuio.
Mo 3anpocy OTMKKO Onepatopa AGoHeHT oBs3yeTca coobujaTe WHOPMaUWio O NPUHUMAaEMbIX Mepax W
TEKYLLEM CTaTyce ycTpaHeHUa aBapuiHON cuTyauuu,
3.16. OcHOBHbIM BUAOM CBA3W npeacTasuTeneit AGOHeHTa C AexypHbIMK onepatopamu OTIMKKO Onepatopa
Npy BO3HUKHOBEHUWN 3KCTPEHHbIX CUTYaLIMiA CHUTaeTCA TenedoHHas cBA3b. Micnonb3osaHune TenedoHHON CBA3M
ZAONYCTUMO B Cny4asx, He TpebyoLMX AOKyMeHTanbHOro oopMneHus nepeaasaemMoin MHGopMaL K.
B cnyyae OTCyTCTBMA BO3MOXHOCTM WCNOMNb30BaHUA TenedOoHHOW cBA3W CTopoHbl  0BsA3ylOTCH
BOCNONb30BATLCA 3MEKTPOHHOW NOYMTOW MNW (DakCUMWUNBHOW CBA3bIO. [lpW 3TOM BpPEMEHEM nepeaayun
WHOpMauumn ByaeT ABNATLCA NONyYeHUe yBeAOMIEHWA O AOCTaBKe B CNy4Yae 3NeKTPOHHOR NoYTLI U 3anUch B
XypHane coObITUiA hakCMMWUNBHOro annapara OTNpaBWTENs B CNyYae UCNONb30BaHWs akCUMUIbHON CBA3M.
3.17. KoHTakTHas uHopmauua npeacrasuteneid Onepatopa W AGOHEHTa, OTBETCTBEHHbIX 3@ pelleHue
BOMPOCOB, KacawLluxcs npeaocTasneHunsa Ycnyru, npuseaeHsl B Tabnuue 2.

Tabnuua 2
KoHTakTHasa uHdopmauua Oneparopa
OTaen TeXHUYECKOW NOAQEPKKU KOPNOPATUBHbLIX 8-800-775-66-77 (BecnnaTHbIA 3BOHOK C TeppuTopun PO)
KknueHToB M onepartopoB (OTMKKO) z Hwuxeropopackan u Camapckasn obnactu
[exypHas cMeHa (KpyrnocyTO4HO) TenedpoH: +7 (831) 233-00-40

Caparoeckas, Bonrorpaackas u ActpaxaHckas oGnactu
TenedpoH: +7 (8452) 39-45-45

E-mail: helpdesk@ttk.ru , helpdesk@uvolga.ttk.ru

KoHTakTHas uHgopmauus AGoHeHTa

YnpaBneHne nHOpPMaLMOHHbIX TEXHONOTUH - | E-mail: tco@ssla.ru
TenedoH: (8452) 29-90-60, +79272776360

4. MNMnaHoBble NpocdunakTUyeckue paboTbl
4.1. Onepatop o06asyetcA coobuwate ABGOHEHTY O nNpoOBEAEHWM NNaHOBbIX npodunakTuyeckux pabor,
cBRA3aHHbIX C [lpepbiBaHWeM npepocTaBneHus Ycnyrv, He nosgHee, YeM 3a 2 (Asa) pabounx OHA 40
npeanonaraeMoro Ha4ana ux NpoBeAeHus.
Onepatop ocTaBnseT 3a cofoW npaBo He WHpOpMUpoBaTb ABGOHEHTa O NPOBEAEHUM NNAHOBbLIX
npodunakTuyeckux paboT, He Bbi3biBaoWwux MpepbiBaHWsa NnpegocTaBnerdns Yenyru.
42. B cnyyae HeobxogumocTu npoeegeHuss ABOHEHTOM B CBOEW 30HE OTBETCTBEHHOCTW NNAHOBbLIX
npocunakTUYeckux M nyckoHanadodHblx pabot Ha obopyaoBaHuK, nogknydaemMom K cetu Oneparopa,
AGoHeHT obsasyeTcs yeeaomutb 06 aTom Onepatopa He nosgHee, Yem 3a 2 (ABa) paboyux AHS A0 Havana
nposefeHns Takux pabor.
4.3. O Heo6xoQUMOCTM NpPOBEAEHMA NNaHOBLIX MPOMUNAKTUYECKMX W NYCKOHanafgouHblx pabot CTopoHa,
npoeogsian Takue paboTtbl (Onepatop wunu AGOHeHT) ysegomnser apyryto CTOpoHy no cpakcy wunwu
3NEKTPOHHOW NoYTe (KOHTaKTHas WHdopmMauua ykasaHa B Tabnuue 2). MNpu npoBegeHun paboT, ykasaHHbIX B M.
4.2 Hactosiwero CornalweHus, TeXHU4eCcKkuin nepcoHan AGoHeHTa 06a3yeTcs KOOPAWHUPOBATL CBON AEWCTBUSA C
OTIKKO OnepaTtopa.
4.4. MNpoeeaeHne nnaHoBbix nNpodunakTuyeckux paboT ¢ NepepbiBOM CBA3W, cornacosaHHoe CTopoHamu, He
siBnsietca [NpepbiBaHueM npefocTaBneHus Yenyru.
4.5. HenpeacTtaenexue Ycnyrv B pesynbrare NpesblLUEHUA cornacoBaHHoro CTopoHaMu BpeMeH NpoBeaeHns
OnepaTtopoM nnaHoBbIX npodunakTuyeckux pabot ssnsetca [lpepbiBaHWem npefocTaBneHus  Ycnyru.
PelweHwe npobnembl B 3TOM CnydYae HaYMHaeTCs C MOMEHTa MpPEBbLILEHWS COrNacoBaHHOTO BPeMeHW
npoBeaeHus NnaHoBbix npodunakruyeckux pabor. OTMNKKO Onepartopa otkpbisaeT JIPI nepsoro npuoputeTa
B COOTBETCTBUM C NOPSAKOM, NPUMBEAEHHBIM B HacTosiwem CornatleHunu.

noanncuK CTOPOH:

Onepartop )

Moanwuce:
o.N.0.: Hoaono.qcxe[ﬂ

HomxkHocTk: MaeHbih cneyuanuet OCMKKulC

Hara:

W///; : jt )



MpunoxeHue Ne 2,
K [loroBopy 06 Oka3aHUM yCnyr CBA3M

Ne SR463938 ot __ . .202_r.
HocTyn B UHTepHeT
YcnoBua okaszaHua Yenyru
1. O6wme nonoxeHus
11 Hactoswue YcnoBus onpeaensioT Nopsaok W yCrnoBWa npepocTaBneHws Ycnyru goctyna K ceTu

WHTEpHET NOCPEACTBOM NOAKNIOHEHMS NONb30BaTENbCKOro (OKOHeYHoro) obopypnosaHWs ABOHEHTa K ceTu
cea3un Onepartopa.

1.2. Mpu nonb3oBaHuu Ycnyramu Onepatopa AGOHEHTY 3anpeLyaeTcs:

1.2.1. ucnonb3oBaHue ans nonydvexus Ycnyr obopyaoBaHws, He CcepTUUUUPOBAHHOIO B YCTaHOBNEHHOM
nopsake B COOTBETCTBUM C 3akoHoAaTenscTeom Poccuitckoin depepauum,;

1.2.2. wucnonb3oBaHue AyTEHTUMKALMOHHBIX AaHHbIX TPETbMX InWL, KPOME Ccny4aes, Koraa 3TW nuua
ynonHoMo4unu ABGOHEHTa Ha Takoe UCNonb30oBaHune;

1.2.3. HanpaensaTb cNam — TenemMaTu4eckoe 3NeKTpoHHoe coobLeHune, NnpeaHasHa4yeHHoe HeonpeaeneHHomy
Kpyry nuu, AoctaBneHHoe aboHeHTy u (unu) nonb3osaTtenio 6e3 ux npeaBapuTEnbHOrO cornacua U He
NO3BOMAOLWEE ONpeaenuTb OTNpPaBWTENs 3Toro cooblWeHus, B TOM YWUCNe BBWAY YKa3aHWs B HEM
HecyLjecTByoLero unu danscudulUpoBaHHOro agpeca oTnpaBuTens,

1.2.4. paccbinate UNW NepeagpecoBbiBaTh «LENoYHbIE» coobLieHus nwboro Tuna, To ecTe NepeHanpasnaTbh
nony4yeHHble OT Apyrux nuy coobileHus, cogepxalne npocbBy pasocnartb WX N0 HECKOMbKAM 3MEKTPOHHbBIM
agpecam, Apyrum nons3osatenam ceT MHTepHeT ¢ noaoGHo xe npocbGoi 6es ux cornacus,

1.2.5. pacnpocTpaHsTe (haiinel, cogepxawue B cebe BpeAcHOCHOe nporpammHoe ofecneveHve, KoTopoe
MOXeET HaHecTH yulepb nonb3osBatenbckoMy obopyaoBaHuio;

1.2.6. wucnonb3oBaTb ©Oe3 cornacus -BnagenbuUeB NPOU3BEAEHUA, OXpaHAeMble aBTOPCKUMM WNWU WHbBIMU
npaBamu;

1.2.7. nNpou3BOAWTL [AEACTBMS, HanpaBneHHble Ha NOMyY4eHWe HEeCaHKUMOHWPOBaHHOro AocTyna unu
HapylleHMe HOpPManbHOro (YHKUMOHUPOBAHUA CeTeid nepeaayvy AaHHblX, Tenematuyeckux cnyxd, ux
3NEeMEeHTOB, a TakkKe KOMMbIOTepoB, Apyroro o6opyaoBaHWs WNM  nporpammHoro obecneyeHws, He
npuvHagnexawiero AGOHEHTY;

1.2.8. pacnpocTpaHATb MHGOPMaLWIO, OCKOPONSAIOLLYI YeCTb, AOCTOMHCTBO, AENOBYI penyTauui, a Takke
VHYIO WHPOpMaLWIO, HapyLLaIoLLY0 AEACTBYIOLIEE 3aKOHOAATENbLCTBO PO,

1.2.9. wcnone3oBate Ycnyru Onepatopa AnNA NpefocTaBneHwss TPETbUM NuuUam ycnyr JocTyna K CeTu
WHTepHeT, a Takke ANA nponycka Tpaduka OT WHbIX ONepaTopoB WU CeTeR CBASW.

1.2.10. noameHsTh IP-agpeca gpyrux aGoHeHTos unu o6opyaoeaHua OnepaTopa.

1.3. Onepatop He aHanuanpyeT uHTepHeT-Tpaduk AGOHEHTa U He HeCeT OTBETCTBEHHOCTU 3a CoAepxKaHune
nHopmauuu, nybnukyemoin ABOHEHTOM B ceTh UHTEpHET.

2. TexHWYecKUe NoKasaTenu, XxapakTepusylolue KayecTso Ycnyru
2.1. Wcnonbayemble aboHeHTCkME WHTepdeicsl, nonoca Nponyckas NWUHUM CBA3M MpU OkasaHun Ycnyru
yKasblBaeTcs B COOTBETCTBYOLEM(1X) 3akase(ax).
2.2 Onepatop npeaocTaBnseT Ycnyry no npotokony nepefayu aaxHHeix TCP/IP.
2.0 Ecnu uHoe He ykasaHo B 3akase, OnepaTop rapaHTupyeT B pexume «24x7» - 24 yaca B CyTku, 7 AHei B
Hepento, 365(6) AHeid B rogy cneaylowue napameTpbl kayecTea NpW OkasaHuu Ycnyru C NpuMEHeHuem
TexHonorun Ethernet ¥ OpraHWM3OBaHHOW C MCNONb3OBAHWEM 3MNEKTPUYECKOTO WM ONTUYECKOro kabens B
pamkax COBCTBEHHOW CETH CBA3MU:

- cpefHsas ceTeBas 3aAepXKa Ha HazemHbIx kaHanax OnepaTtopa 3a mecs — He Gonee 160 mcek.;

- koaddUUMEHT NOTEpsiHHLIX NakeToB Ha ceTn OnepaTopa 3a mecsAu-— He Gonee 0,5%;

- AOCTYNHOCTb ceTu cBa3u Onepatopa 3a mecal - He meHee 99.7%.
24. TexHW4eckne nokasaTenu ykasaHbl Npu 3arpyske nonockl nponyckaHws He Gonee 80%. lNpesbiweHue
yKasaHHOro 3Ha4YeHWUs MOXET NPUBECTU K YXyALEHUIO NapaMeTpoB KayecTsa NpeaocTaBneHuns Ycnyru.
2.5. Mpn HanuMuuu aBapuitHO cUTyauuu B 30He OTBETCTBEHHOCTM AGoHeHTa Onepatop npuHUMaeT Bce
AOCTYNHblE Mepbl ANs ee ycTpaHeHus B cooteBeTcTBMM C CornawweHuem of 3kcnnyaraunoHHO-TEXHUYECKOM
B3aumopaeicTenu CTOpOH. Bpems BOCCTaHOBNEHWA YCNyry ykasoisaeTcs B 3akase.
2.6. 3mepeHus napameTpos YCnyru, OKasbiBaemoi C NocnefoBaTeNbHbIMU CUHXPOHHBIMW aGOHEHTCKUMU
UHTepdelicammn, npouasoasTcs OnepaTopom B Crydae yxyAlleHus napameTpoB kadectea Ycnyru. Onepatop
NpoBOAUT 15-MUHYTHbIE W3MEpPEeHUs napameTpoB YCNyru ¢ NepepbiBOM CBA3W W NpefoCTaBnseT pesynbrarhl
uamepeHuin AGOHeHTY. MpK NONOXMTENbHbIX pe3ynbTarax U3MepeHui AaHHbIA NepepbIB CBA3N HE y4UTLIBAETCA
npu pacyeTte KoMneHcauuu 3a MNpepbiBaHue NpeaocTasneHusa Yenyru.



2.7. KayecTBeHHble XapaKTepUCTUKU YCnyru rapaHTUpyrTCA NpuM COOTBETCTBUM [lonb3oBaTenbCKoro
(okoHeuHoro) obopyaoBaHus M AGOHEHTCKOW pacnpefenuTenbHoW cucTembl TpeGoBaHWAM, YCTaHOBMEHHbLIM
HOpMaTWBHbLIMK NPaBOBbIMY akTamu B obnacTi cBA3u, HacTosaLWwmMM MNpunoxeHnem v Joroeopom.

3. CronmocTtb Ycnyru cBA3u

3.1. ' CroumocTb Ycnyru cBA3W COCTOMT U3 CTOMMOCTM YCnyrv no npefocTaBneHvio gocryna (pasosas) u
eXXeMeCsiYHON CTOMMOCTM YCNYru U UHbIX NnaTexei, koTopble CTOPOHbLI YKasbiBaloT B 3akase Ha Ycnyry.

3.2, CroumocTb Ycnyru no npeaocTasneHuto 4ocTyna U eXemMecavyHoi CTOMMOCTM Ycnyru onnavveBaeTcs
ABGOHEHTOM 3a KaxAblh aapec YCTaHOBKM MOMb30BaTENbCKOrO (OKOHEeYHOro) obopynoBaHWs, YKa3aHHOro B
3akase(ax).

3.3. ExxeMecayHaa CTOMMOCTb Ycnyru ykasbieaeTcs B 3akase(ax)

3.4. Mpu pacyete exemecsyHoW CtoumocTu Yenyru CTOPOHbI NPUHUMAKOT BO BHUMaHWe, cnegyrwollee:
1 M6uT/c = 1 000 000 6uT/c, 1 Kbut/c=1 000 GuT/c.

3.5. MpepocTaeneHue Ycnyrn moxeT ObiTb NPUMOCTAHOBNEHO NO NUCbMEHHOMY 3asBneHulo ADOHeHTa C
yKasaHueM nepuoga NPWOCTaHOBNEHUS NpefocTaBneHus Ycnyru, HanpaesneHHomy OnepaTtopy He nosgHee,
4em 3a 10 pabouux gHei ao Tpebyemoir Aatbl npuocTaHoBneHus Ycnyru. pu atom ¢ ABOHEHTaMOXET
B3MMaTbCA nNnata 3a BeCb NEepuoi nNPWOCTAHOBMEHUS NPefoCTaBMNeHus YCNnyru, B COOTBETCTBUM C
YCTAHOBNEHHBIM ANA  TakUX Cny4yaes TapudoM, M PacCYMTLIBAETCA NPOMOPLMOHANBHO KOMUYECTBY
kaneHAapHbIX AHeR NPMOCTaHOBNEHUA NpeaoCcTaBneHus Ycnyru.

4. MpepocraBneHue Aoctyna k ceTu cBA3u OnepaTopa ANA oKa3aHWA Yenyru

4.1. Hoctyn ABoHeHTa k ceTu cBasnm Onepatopa MoXeT ObiTb OpraHv3oBaH NPW HanU4YUun TEXHUYECKO
BO3MOXHOCTW NpefocTaBneHns 4OCTyna K CETU CBA3M, T.e. NPV OJHOBPEMEHHOM HaNW4MKU HE3aaeWCTBOBAHHOM
MOHTUPOBaAHHOW €MKOCTU Yy3na CBA3W, B 30HEe [EeACTBUS KOTOPOro 3anpalvBaeTcs NoAKIYeHue
Monb3oBaTenbckoro (OKoHe4Horo) obopyaoBaHust Kk ceTu ceasn OnepaTopa, W He3a4eiCTBOBAHHBLIX MUHUA
CBSA3W, NO3BONAOLWUX copMmMpoBaTh ABOHEHTCKYIO NMUHWIO CBA3W MeXay Y3noM cBA3n U [Nonb3oBaTenbekum
(oKoHe4HbIM) 0GopyaoBaHUEM.

4.2, ABoHeHT obecneuvBaeT pgoctyn Ha OObekT ANA NOAKMIOYEHMA Ycnyrv, a TaKke Hanuyve
3NeKTpUYEecKoi poseTkn He aanee 1,2 metpa ot ObopygosaHus.

4.3 ABOHEHT, He sBRAKWWACA CcoOCTBEHHUKOM [lOMELWEHWS, rapaHTUpyeT Ha MOMEHT 3aKioveHus
Joroeopa ¢ OnepatopoM Hanwyve cornacus cobcTBeHHWKa Takoro [MomeljeHWs Ha okasaHwe Ycnyru no
npepocTaBneHnio  goctyna. [pu otcytctBuM cornacus  ABOHEHT CaMOCTOATENbHO OTBevaeT nepej
cobcTBeHHUKOM MNoMelyeHuns 3a Bpeg, HaHeceHHbIW [MomelleHuio B pesynbTare okasanusa Oneparopom Ycnyru
no npeAocTaBneHunto goctyna w/vnum Yenyr.

44 Ecnu vHoe He ycTaHOBNeHo 3akasoM(W) wunu WHbIMK npunoxeHusmun K [orosopy, ob6s3aHHOCTb NO
opraHwsauuu B MomeleHnn AGOHEHTCKON pacnpeaenuTenbHOi cucTeMbl Bo3naraeTtcs Ha ABGoOHeHTa.

4.5, Ecnu wvHoe He ycTaHoBneHo 3akasom(u) w/wvnu uHbIMKW npunoxeHuamu K [orosopy, ABoHeHT
CaMOCTOATENbLHO BbINOMHAET HEeoOXoAuMbIE AEWCTBWA NO HAcTpoWKke W noAknioyeHnio [Monb3osarTenbckoro
(okoHe4yHoro) o6opyhoBaHusa B Lienax aoctyna k Ycnyre.

4.8. ABOHEHT 06sA3aH NpWHATL YCnyry No npedocTasneHunio 4oCTyna HeNnocpeacTBEHHO Nocne ee oKkasaHus
nubo 0TKasaTbCA OT NPUEMKU, NpeacTasue OnepaTopy B Te4eHue 3 (Tpex) KaneHaapHbix AHER nocne okasaHus
Ycnyru no npefocTaBnennio 4OCTyna MOTUBMPOBaHHYIO NPETEH3NI0 B NUCbMEHHOW dopme. ECnu B yKasaHHbI#
CpOK npeTeH3ws He Gblna npeabsieneHa, Ycnyra no npeaocTaBneHuio AOCTyNa CYMTaeTcs NPUHATOW. PakT
okaszaHua ABOHeHTy Ycnyru nNo NpeaocTaBneHwuio AoCTyna NOATBEPXKAAETCH akTom NpUeMKu ycnyru no
npesocTaBneHuto Aoctyna.

B cnyyae noctynneHus oT AGOHEHTa MOTWBMPOBAHHOrO OTKa3a OT MPUHATWSA YCNyru nNo NpeaocTaBNEHWH
foctyna, Oneparop Bnpase B OAHOCTOPOHHEM NOPAAKE OTNOXUTL AaTy Havana okasaHua Ycnyrn 4O MOMeHTa
nognucaHus AGOHeHTOM AKTa NpueMKku Ycnyru no nogknwoyeHunio. B cnydvae, ecnn AGOHEHT He UCNONHWUN
TpeGoBaHuA, ycTaHoBneHHble B n.4.2, 4.4, 4.5HacToAWMX YCnoBwiA, OTKa3 OT NPUHATWA Ycnyru no
NOAKNIOYEHUIO HE ABNAETCHA MOTUBUPOBAHHBLIM.

47. Mpu NogknYeHun nonb3oBarensckoro obopyaosaHus OnepaTop He NPOU3BOAUT 3NEKTPOMOHTAXHbIE,
nuHeHo-kabenbHble paboTbl, B TOM Yucne npoknagky kabens BHe lNomelyeHwit, NoAroToeky MomelieHni n
HECYLUMX KOHCTPYKUWI Ans npoknagku kabeneit (CTpouTenbHble, MOHTaXHbie paboTbl, BCKpbITWE/3aKpbiTe
thanbLUCTEH, NIMHTYCOB, NOABECHBIX NOTONKOB, kabenb-kaHanos (KopoboB), cBepneHne OTBEPCTUIA B CTEHAX U
NepekpbITUAX U T.M.).

4.8. B cnyyae HeoBxoaumocTu nogkniodeHus AGoHeHTa yepes obopyaosaHue W nuHenHo-kabenbHble
COOPYXeHUs CBA3W, KoTopble He obcnyxusaioTca OnepaTopom, obecneunTb npucyTcTeue U Heobxogumoe
yyacTtue cneuuanucra, obcnyxuearolero AaHHoe obopyaosaHue M (Unu) NUHedHo-kabenbHble COOPYXEHUs
CBA3W.

49 Ons  nonb3osBaHuA  Ycnyroit  ABGOHeHTy Heobxoaumo ofecneyuTb  Hanuyve  MCnpaBHOro
Monb3oBaTenbLCKoro (OKoHeyHoro) oBopyaoBaHWS, NpeAHasHa4YeHHOro . ANA  NONy4YeHua  Ycnyru U
noagdepxuvsatowee uxitepdeiic Ethernet u npotokon TCP/IP.



5. KomneHncauwusn 3a MNpepbiBaHue npefocTaBneHun Yenyru

5.1. Ecnu vHoe He ykasaHo B 3akase, Onepatop rapaHTUpyeT KO3(MUUMEHT AOCTynHOCcTU Ycnyrn He
MeHee 99.7% B Te4yeHne Mecs4YHOro nepuoaa.

B cnyyae HapyweHus aaHHoro obssatenscTea no BuHe OnepaTopaAGOHEHT BNpaBe Nony4YUTb KOMNEHCaLUMIo
3a NpepbiBaHue npefocTaBneHus Yenyru B Te4eHe Mecsua no kaxagomy 3akasy. [pu pacuete KoMneHcauuu
NpUHUMAETCH, YTO CTOMMOCTb OZHOro yaca cocraenseT 1/720 oT BENUYUHbI (HPUKCUPOBaHHOW eXeMecsavHow
nnarel, ykasaHHoW B 3akase. O6uee spems pepbiBaHWsA npeaocTaBneHns Yenyru paccyuThiBAETCS Kak cymma
Bcex [lpepbiBaHWii 32 BbIMETOM HEKOMNEHCMpyemoro BpeMeHu [lpepbiBaHua npepocTaBneHua Yenyru,
paBHOro, COrnacHo ykasaHHoOMYy B AaHHOM NyHKTe koadduuueHTy gocTynHocTi, 130 MUHYyTam, okpyrnseTtcsa Ao
Lenoro konu4ecTsa Yacos crnegytowum obpasom: B GonbLUYO CTOPOHY, €CNW HenonHbli 4ac cocraenseT 30 u
Gonee nocnefoBaTenbHbIX MUHYT, B MEHbLUYKD CTOPOHY, €CNW HENonHblii Yac coctaenser MeHee 30-Tu
nocnenoBartenbHbIX MUHYT.

5.2 Moa MpepbiBaHMeM npegocTaBneHns Ycnyru NOHMMaeTcs HEBO3MOXHOCTb NoTpebneHns AGOHEeHTOM
Ycnyrn BcneacTeue Bbixoda W3 CTpos obopyaosBaHus ceTv cBa3uM Onepatopa B TOYKE NOAKNIOYMEHWUA
oBopyanoBaHus ABoHeHTa k ceTu cBasKn OnepaTopa.

5.3. [aHHasa koMneHcauusi ABNAETCA €ANHCTBEHHBIM U UCKNIOYMTENbHLIM Bo3MmelleHnem AGoHeHTY yulepba
3a cOov B NpegocTaBneHuu Yenyru.

54. MpepbliBaHMeM NpefoCTaBNeHUA YCNyrn He ABNAIOTCSA NepepbliBbl CBA3K:

- Bbl3BaHHbLIE NPOBEAEHWEM NNaHOBbIX NPodUNaKTU4ecKux pabor;

- Bbl3BaHHble 06CTOATENBCTBAMM, BOSHUKLLMMU He No BUHe Oneparopa;

- Bbi3BaHHble HapyweHuem ABoHeHToM TpebosaHui k akcnnyaTtauwn O6opyaosaHus;

- NpeAyCMOTPEHHbIE AeNCTBYIOLUM 3aKOHOAATENBCTBOM W/Mnun ycnosuamu [lorosopa.

6. MnaHoBoe TexHM4Yeckoe obcnyXuBaHue
6.1. MnaHosble npodunakTuyeckne paboTbl nposBoasTcs B cooTeeTcTBUM ¢ CornaweHvem o6
3KCNNyaTauMOHHO-TEXHUYECKOM B3aumoaencTeun CTOPOH.

7. WHble ycnosus

7 ABoHeHT 06s3aH B TedeHve 30 (TpuauaTh) AHeW C MOMEHTa BCTYNneHus B cuny Jloroeopa HanpasuTb B
nucbMeHHoi ¢popme OnepaTtopy CnUCOK nuu, wucnonbsylowmux ero O6opynosanue. CAUCOK AormkeH ObiTb
3aBepeH YNoNHOMOYEHHbIM npeacTasutenem AGoHeHTa. CnUCoK AOMKEH CoAepXaTb Cneaylouve ceeaeHuns o
nuuax, ucnonb3ywowux OGopyaosaHue ABOHeHTa: amunui, WUMs, OTYECTBO (NpWU Hanuuuu), MecTo
KUTENbLCTBA, PEKBU3UTLI OCHOBHOMO AOKYMEHTA, YA0CTOBEPAIOLLEro NMYHOCTb.

7.2. B TeuyeHue cpoka pgeitctBua Hactoswero Cornawexus, AGoHeHT o6ssaH Hanpaenate Onepatopy
aKTyanuavMpoBaHHble CMWCKA, MWL, yKasauHbiX B N.7.1 HacTOAWMX YCNOBWA. Takue CnUCKM AOMKHbI
HanpaenNATbLCA HE peXe OAHOro pasa B KBapTan, Ha4yuHas co CneayrLero Keaprana nocne BCTYNNeHus B cuny
HacToSALWMX YCnoBui 1 oTBe4aTb TpeboBaHUAM, yKkasaHHbIM B N. 7.1. HacToawmx YCnosui.

7.3 CkopocTb AocTyna KceTu WHTepHeT 3aBUCUT He TOMbKO OT TEXHWYEecKnx ocobeHHocTel Ycnyr,
npegocrasnsiemont  OnepatopoM, HO 1 OT AeWCTBUA TPETbUX ONepaTopoB CBA3W, OpraHvsaunit v nuu,
ynpaensiowmux cermeHtamu cetn WHTepHet, He npuHagnexawmx Onepatopy. CkopoCTb AOCTyna Kk CeTu
WHTepHeT ABNseTCA BeNWYMHON HeonpedeneHHoN 1 3aBUCUT OT psaa NapaMeTpoB, B TOM YUCE, TEXHUHECKNX
XapaKTepUCTUK MOAKNIOYEHMs AaHHbIX TOYeK, MapLupyTa W Tekylled 3arpys3ku kaHanos. Bce napameTpel
ABNSAIOTCA NEPeMeHHbIMUA U He rapaHTupyloTcs OnepaTtopom 3a npeaenamu CBoen ceTu.
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