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1. O6saacTh NPpUMEHEHUS U HOPMATHBHBIE CCHIJIKH

Hactosmass mnporpaMmma y4eOHON IUCHMIUIMHBI YCTaHABIMBACT MUHHMAJIbHbIC
TpeOOBaHUS K 3HAHMSAM M YMEHHUSM OOYYaroIIerocs W OIMpelessieT CoIep KaHue W BUIBI
y4eOHBIX 3aHATUI U OTYETHOCTH.

[TporpaMMa mpeaHa3HaueHa Ui MpENojaBaTeiei, BeAyIUX AAHHYIO TUCIUIUINHY
u oOyuaromnuxcs no HamnpasieHuio noArotToBku 43.03.01 CepBuc npoduiib MOATOTOBKU
«CepBHC TOCTMHUYHO-PECTOPAHHBIX M TYPUCTHYECKUX KOMIUIEKCOB», HW3YYaIOIIUX
muciuIuingy «CepBUCHAS 1EATETbHOCTDY.

[TporpamMma pa3paboTaHa B COOTBETCTBUHU C:

e  @ezepalbHbIM IOCYIaPCTBEHHBIM 00pa30BaTEIbHBIM CTAHAAPTOM BBICILIETO
oOpazoBanusi 1o Hanpasienuto noaroroBku 43.03.01 Cepuc ypoBeHb
OakanaBpuaTa, yTBEPXKJACHHBIM MPUKa30M MMHHUCTEPCTBOM OOpa30BaHUS U
Hayku Poccuiickoit ®enepannu ot 20 oktsa6ps 2015 r. Ne1169;

e [lopsakom opraHM3anui U OCYIIECTBICHUS 00pa30BATEIBHON AEITETFHOCTH
mo oOpa3oBaTeIbHBIM MPOrPaMMaM BBICHIETO OOpa30BaHUS - MPOTPAMMAM
OakanaBpuaTa, MporpaMMamM CI€IUAIUTETa, MPOrpaMMaM MarucTpaTyphl,
yTBepkJIeHHbIM [Iprkazom MunucrepcTBa oOpazoBanus u Hayku PD ot 05
anpens 2017 r. Ne 301,

e  OcHoBHOI mpodeccCuoHAIbHOW  00pa30BaTENbHON  MPOTPaMMON 10
Hanpasienuto noaroroBku 43.03.01 CepBuc ypoBeHb OakanaBpuara
npodunb moAroToBKM  «CepBUC TOCTHHHYHO — PECTOPAaHHBIX U
TYPUCTHUECKHX KOMILIEKCOBY;

e  VYyeOHbIMHM TUTaHaMHu AKaJeMuH 1O HampaBieHuto noarotoBku 43.03.01
CepBuc ypoBeHb OakanaBpuara npo¢uib NoAroToBKU « CepBUC TOCTUHUYHO
— PECTOpPAHHBIX U TYPUCTUUYECKUX KOMIUIEKCOBY, YTBEPKIEeHHBIMU B 2015 T.
(nnst obygaroruxcst 2015 roga Habopa).

2. He.]'lb H 3aa4Y1 0CBOCHUA U CIHHUIIJINHBI

[leapto  ocBoeHuss  AucHUIUIMHBI  «CepBHCHAsE  JIEATEILHOCTBY»  SIBISCTCS
dbopMupoBaHHe Yy OOYYaIOIIMXCS CHCTEMATU3UPOBAHHBIX 3HAHMM O CEPBHCHOMU
nesTebHOCTH B cdepe YCIyr W CO3/IaHhe YCTOWYMBOW MOTHUBAIIMM K OCBOCHHUIO
OOyYaroIMMHUCS OCHOBHBIX TPUHIUIIOB PAbOTBI C TOTPEOUTENSIMU KaK BaKHEHIIeH
COCTAaBJISIFOIIEN YCIICIIHON AEATEIIbHOCTA OPraHU3aLHH.

3amaun AUCIUTUTMHBIL:

®  XapaKTePUCTUKA YCIyTd, aHAIW3 W MPOTHO3 JACATEIHHOCTh MPEINPHUATHS
chepsl cepBuca;

®  BBISIBJICHHE CYU[HOCTH CEPBUCHOM AESATENBHOCTU Kak chephl MPOU3BOJICTBA,
HaIpaBJICHHOW HA YAOBJIETBOPEHUE MOTPEOHOCTEHW WHIWBHUIIA; YIPABICHUE
MIPOIIECCOM OKa3aHMs YCIyTH;
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e oOorameHue OOyYarlOIIMXCS  3HAHUSIMU, YMEHUSMH U HaBBIKAMU,
HEOOXOJUMBIMH i1 TIPO(PECCHOHAILHON JCATCIBPHOCTH, B YacCTHOCTH,
yMEHHEM paboTaTh B KOJUICKTUBE;

e oOydYeHHE KOMIICTCHTHOMY OOIICHHUIO C KIUCHTAMH M COTPYIHUKAMH,
CIPABISITBCS C HEMPEIBUICHHBIMUA CHUTYallMsIMH BO B3aWMOJICHCTBHH C
KJIMCHTAMU,

®  pacumpeHue podecCHOHaATEHOTO Kpyro3opa, dbopmupoBaHue
IIPEJICTABIICHUS O COIMAIbHOM CTPAaTH(UKAIIMK, O BBIACIICHUH TPYIIIOBBIX H
WHIUBUYaJIbHBIX PA3IMYUiA B MTOTPEOHOCTSIX M BBISIBIICHUE HA OCHOBE 3TOTO
MoJIeJIel TTIOBEACHUS Pa3JIMYHbBIX CIIOCB OOIecTBa A Ooiee 3(h(PEKTUBHBIX
Pe3yJbTAaTOB YIOBJIECTBOPEHHUS OXKUIAaHUKN TOTpEeOUTEIICH.

3. MecTO JTUCHUILIMHBI B CTPYKTYpPe 00pa30BaTe/ibHON MPOrpaMMbl

Hucnunnnna «CepBUCHAs JESTEIBHOCTY OTHOCUTCS K 0a30BOM 4acTh y4eOHOTO
mwiaHa no HampariaeHuto noArotoBku 43.03.01 Cepsuc npoduns moarotoBku «CepBHC
TOCTUHUYHO — PECTOPAHHBIX U TYPUCTUUYECKUX KOMILJIEKCOB) KBalupuKaius «0akaiaBpy.

W3yyenue AaHHOW MUCHUIUIMHBI Oa3MpyeTCsi HAa 3HAHUSAX, YMEHHUAX U HaBBIKAX,
MOJIYYSHHBIX TIPU U3YUYEHUHU CIACAYIOIIUX JUCIUILIAH

®  [ICHXOJIOTHS CEPBUCA;
®  COIMOJIOTHS.

OCHOBHBIC TIOJIO)KCHHS JUCITUIUIMHBI MOTYT OBITh HCIIOJIL30BaHBI B JaJIbHEHUIIIEM
MIPU U3YYCHUH CIEAYIOMIMNX JUCITUTUINH:
npodeccruoHanbHas ’TUKA U ITUKET;

TOCTHHUYHBIN CEPBUC;
PECTOpPaHHBIN CEPBUC;
OpraHU3alysl U IIAHUPOBAHUE NESITSILHOCTH IPEANPUATHN CepBHUCA.

4. Komnerenuuu odyuyawuierocsi, opmupyembie B pe3yJibTaTe 0CBOCHHS
AUCUUTIJIMHBI

B pe3ysIbTaTC OCBOCHUA AOUCHUIIIIMHBI O6yT-IaIOIlII/II‘/JIC$I OCBanBaCT CJCAYHOUINC
KOMIICTCHIINH:

Ne | Kon mo Komnerenmus IIpuodGperaemble 3HAHUS, YMEHH S, HABBIKH

n/n | ®IoC 1 puoop Y ’

1. | OK-5 Croco6HOCTH K | 3HaTB: CYIIHOCTh OCHOBHBIX HAy4YHBIX KaTErOpUil M
caMOOpraHu3anuu u THOHATHH 10 JAUCIUILINHE, BO3MOXKHOCTH nx
caMO0GPa30BAHHIO NPUMEHEHUST  JUIS  TOJYYCHHS  CaMOCTOSITEIbHBIX

pe3ynbTaToB B MPO(ECCHOHANBHON JESITETHHOCTH C
LEIbI0  TOBBIMIEHUS YPOBHSA  TPOECCHOHATEHOTO
MacTepCTBa;

YMeTb: CaMOCTOSITEIPHO TPHUMEHATh IIOJTYYECHHBIC
Hay4YHbIC 3HAHWS W HABBIKA B Pa3IUYHBIX CUTYaIUAX,
MIPUHUMATH OIIEHKH CBOMX KOJUIET JJISi KOPPEKTHPOBKH
poheccHOoHaTbHBIX Ka4yecTB u YCHEIIHOTO

4
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HUCIIOJB30BaHUs CBOUX pa60111/1x HaBBIKOB;

Baagerh: HaBBIKAMHU HCITOIB30BAHUS KaTeropuajibHOI'O
arrapara CCpBHCHOfI ACATCIIBHOCTU [JIA  PCHICHUA
CJIOKHBIX HpOd)CCCI/IOHaJ'II)HI)IX 3aJa4 CaMOCTOATCIIbHO,
JJIs1  IIOCTOAHHOT'O ITOBBIIMICHUSA HpO(I)eCCI/IOHaIII)HOFO
MacTepCTBa U YCIOXKXHECHUA pa60q1/1x HaBBIKOB.

2. |IIK-8 Cnoco6HOCTD K 3HaTh: OCHOBBI 00ECIICYCHHS TOTPEOUTEIILCKUX YCIYT,
I[I/IBepCI/I(bI/IKaI_[I/II/I CepBHCHOﬁ peaOCTaBJICHU COLMUAJIBHBIX YCIIYT OTACJIBHBIM JIMIIaM
JEATENbHOCTH B COOTBETCTBMY ¢ | ¥ TPYHIaM B COOTBETCTBMHM € HX OTHOKYJIBTYPHBIMH,
STHOKYILTYPHBIMH, HCTOPHYECKUMH U PETTUTHO3HBIMHU TPAIHIIISMH.
HCTOPMHECKUMH H YMerb: oOecnieunBaTh MOTPEOUTENBCKHE YCIYTH,
MPEIOCTaBIISTh COLUATBHBIC YCIYTH OTICIBHBIM JIUIIAM
PEIUTMO3HBIMU TPAAULUAMU
U IpyIIaMm.
Baagers: HaBbIKaMH 00€CIICYCHUS CEPBUCA, TIOMOIIH U
HOJUICPKKH, NIPETOCTABICHUIO TOTPEOUTENIBCKUX YCIYT
OTACIBHBIM JIMDaM Ha OCHOBE HX JOTHHYCCKHX,
PEIUTHO3HBIX U HICTOPUIECKUX OCOOCHHOCTEHA.
3. |IIK-11 | I'otoBHOCTH K paboTe B 3HATb: OCHOBBI OOECIICUEHHS MOTPEOUTENBCKUX YCIIyT

KOHTAKTHOH 30HE C

norpeduTenem,

KOHCYJIbTUPOBAHUIO,

COTJIACOBAHUIO BU/IA, OPMEI U

o0beMa mpouecca CCpBrCa

B KOHTaKTHOM 30HC, BapUAHTBI yCHI€rHoro
B3aUMOJICHCTBUSI ¢  KIMEHTaMH B TIpolecce
MIPEIOCTaBIICHUS YCIIYT;

YMmern: obOeccrieunBaTh MOTPEOUTENBCKHE YCIYTH B
KOHTaKTHOM 30HE, TMPEJOCTaBIATh YCIYyTd IyTEM
3 PEeKTUBHOTO KOHCYIETHPOBAHHUS M B3aUMOJICHCTBHS C
MTOTPEOUTEISAMH B IIPOIIECCE 0OCTY)KUBAHUS,

Bnamers:  HaBblkamMM ~ oOeclieueHHs  CEpBHCA,
KOHCYJIbTaTHUBHOMN MIOMOIIIN u HOJIJICPIKKH,
NPEJIOCTABICHUIO  TOTPEOMTENBCKUX  yCIyr B
pe3yJbTaTe COrIacoBaHUs ¢ KIMEHTOM BUAA, POPMBI U
o0beMa mpolecca cepBuca.

5. O0LeM TUCHUTLINHBI

Kypc 1. Cemectp 2. dopMa mNpOMEKYTOUHOH arTecTanuu Ixsamern. OOmas
TPYAOEMKOCTb AUCIUIUINHBI COCTaBIsIeT 4 3aueTHbIX equHuibl (180 yacos).

KonrtakTHas paboTta oOyqarommxcs ¢ boMesKYTOHAs
O61mas npernoaaBaTeneM Camocro- p aTTeCT};T -
- ayJTMTOPHBIC 3aHATHS sTeIbHas !
TPYIOEMKOCTh Y D
[TpakTudecku abota
(3a4. ex / yacel) Bcero | Jleknuonusie p cerHe p
(uack) - (cemuHapckue) (uacsr) 3auer DK3amMeH
3aHSTHS
4/144 68 36/8* 32/12* 40 - 36

[Tpu opranu3anuy yCKOPEHHOT0 OOYYCHHS M0 WHIWBHUIYAIBHOMY YYeOHOMY IIJIaHy
sl 00yJaronuxcsi, UMEIONUX CpeaHee mpodeccuoHaIbHOE WM BhICIIEe 0Opa3OBaHUE
Pa3IUYHBIX YPOBHEW, KOJWYECTBO YacOB (ayJUTOpHAs KOHTAKTHAas paboTa), OTBEACHHBIX
JUTST  WU3y4YeHUs YyYEeOHBIX JUCITUIUIMH COOTBETCTBYIOMIETO TPOMUIISL OTPaXEHO B
WHIUBUyAIbHOM Y4eOHOM TUTaHe (IJ1s1 OOYyYaromerocss WM TPYNIbl OOydYaroIIuXxcs) ¢
y4eTOM OCOOCHHOCTEHN M 00pa30BaTEIbHBIX TOTPEOHOCTEW KOHKPETHOTO 00YUaIOMIErocs).
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3aounas popma. Kypc 1 Cemectp 2. ®opma npoMeKyTOUHOM aTTecTallui IK3AMEH.
OO11ast TPyA0EMKOCTb AMCHIUILUIMHBI COCTaBiseT 1 3aueTHas eaunuia (36 4acos).

KonrtakTHas paboTa o0Oy4aronumxcs ¢ IroMesKyTOwHAS
O61wast MPEINOJaBaTEIEM Camocro- paTTeCT};T s
prnoeTaKOCTb (ayIuTOpHBIC 3aHSITHS) STEJIbHAS !
[IpakTuueckue abota
(3a4. ex / yacel) Bcero | JleknumoHHbIe p p
(uace) N (ceMuHapcKue) (uacsr) 3auer DKk3aMeH
3aHATHUS
1/144 20 8/2* 12/4* 115 - 9

6. CTpykTypa yueOHOU TUCHUIIMHBI

6.1. Temarnueckuii MmiaH AUCUMIUIMHBI «CepBUCHAS JEATEIBHOCTHY ISl OYHOM
¢opmbI 00yUeHUS:

KoHnrtakTHas pabota
oOy4aromuxcs ¢
Ob1wee YHaIom Kon-Bo
No HaumenoBanue KOJL-BO HpCIOAABATEIEM yac. Ha ®dopma
/1 pa3zIenoB U TeM (ayMTOpHbIE 3aHSATHS) CaMOCT. KOHTPOJISt
Hacos B T.4. IPaK-ue a60T
Bcero B T.4. s p y
(cemmHapckue)
qaCcoB JICKIITMH
3aHATHA
Tema 1. Benenue B Teopernuecknii
peaAMET OIpoc.
1. PeL 7 4 2 2 3 p
«CepBucHas
JESATETBbHOCTbY.
TeopeTtnueckuit
5 Tema 2. IIpupona 1 ompoc.
| XapakTep cepBUCHOM 7 4 2 2 3 ToroToBKa
JIeATETbHOCTH. pedeparos.
Tewma 3. 7
CraHoBeHuE U Teopermcckuit
3. . 7 4 2 2 3 oTpoc.
Pa3BUTHE CEPBUCHOU
IToaroroska
JeATETbHOCTH.
pedepaTos.
Tema 4. CounasibHO- Kpyrasrii cros.
3KOHOMHWYECKHUE IToaroroBka
4. 7 4 2 2/2% 3 A
(bakTopbI pa3BUTHS JTIOKJIAJI0B.
ctepsl cepBuca.
€JI0Bast Urpa.
Tema 5. Cnenuduka I[Ho FOTOB Ifa
5. YCIIYT KaK ToBapa. 9 6 4 2/2* 3 H
JTIOKJIAJI0B.
Bugsr yeayr.
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Tema 6. Teopetnueckuit
6. [IpousBoacreo v 4 5 5 3 OIIpOC.
YCIYT U UX [ToaroroBka
IICHHOCTb. pedeparos.
Tema 7. OcHOBHBIE JenoBas urpa.
7. METObI ¥ (HOPMBI 9 6 9 42 3 Case-study. }
MIPEOCTABICHUS Teoperuueckuit
YCIYT. OIpoC
Jlexkuus —
Oecena.
8. | Tewa8. Konrakrhas 9 6 4/4* 2/1* 3 Teoperuueckuit
30Ha.
ompoc. Case-
study.
Tema 9. Teopemt(l:e:;cep_m
9. IIcuxonoruyeckue 9 6 4 2/1* 3 onps(;[c. q
acCIIEKTEI CEpPBHCA. udy.
Jlekums —
Oecena.
10. | Tema 10. Iruueckas 11 8 4/4* 4/1* 3 Teopernueckuit
KYJIBTYpa CepBHCa. onpoc. Case-
study.
Tema 11. TeOpeTI/I‘éeCKI/Iﬁ
11. DcTeTnyeckas 12 8 4 4/1* 4 Onp;)tﬁ' q ase-
KyJbTypa CepBHCa. y:
12. Tema 12. Umumx 7 4 5 0[o% 3 enoBas urpa.
(bupMmBL.
Tewma 13.
OcobenHnoctu Teopernueckuit
(GYHKIIMOHUPOBAHUS ornpoc.
13. OTJIETbHBIX TPYIII 7 4 2 2 3 ITonroroska
yCIIYT B pedepaTos.
COBpEMEHHOM
o011ecTBe.
Uroro 108 | 68 | 36/8* | 32/12* | 40 | Owsamen36

6.2. TemaTnueckuii Trad TUCHHUIUTHHBI «CepBUCHAS JEATECIBHOCTHY IS 3a04YHOM
¢popMmbI 00yueHu:

n/m

HaumenoBanue
pa3nenoB U TeM

OoOiee
KOJ-BO
4acoB

Konrakrnas pabota
oOydJaromuxcs ¢
IperoiaBaTesieM

(ayIMTOpHBIC 3aHSTHSA)

Bcero
JacoB

B T.4.
JICKIIMH

B T.4. IpaK-ue
(cemuHapckue)

3aHATHA

Kon-Bo
yac. Ha

CaMOCT.

paboty

®dopma
KOHTPOJIA
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Tema 1. OcHOBHEBIE

1. METOABI U (HOPMBI 29 4 2 2 25 pedepartsl,
MPEA0CTABIICHHS JOKIabI
YCIIYT.
Tema 2. KonraktHas Jlexus —
30Ha. Oecena.
2 36 6 2/2* 4/2* 30 Teopemmieciai
- orpoc.
pedeparsi,
JIOKJIAJIbI,

JlenoBas urpa

Tema 3.

3. [Icuxonoruueckue 34 4 2 2 30 pegepars,
aCIEeKThI CEpBUCA. JOKIATET
Tema 4. DTueckas pedepartsl,
4. U DCTETUYECKAs 36 6 2 4/2* 30 nokiansel, . Case-
KYJIbTYpa CepBHCa. study.
HUroro 135 20 8/2* 12/4* 115 Jx3amen 9
IIpumeuanue:

* - KontakTHasg paboTa oOydyaromuxcsi ¢ OpernojaBareieM (ayAUTOPHBIE 3aHATHUS) B
WHTEPAaKTUBHOU PopMme.
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7. ConepskaHue TUCIUATLIHHBI
Tema 1. BBeneHne B IpeaMeT «CepBHCHaﬂ ACATCIABHOCTD) .

NekaymHoOoe 3@AHAAg9aea) :

1. llenu u 3apaun npeameta «CepBUCHAs 1€ATEIBHOCTDY.
2. TpeOoBaHUS K 3HAHUSM, YMEHUSIM, HaBBIKaM paOOTHHUKA ChEephl yCIIYT.
3. Cneunduka u 3HaueHue kypca «CepBHUCHas ACSITEILHOCTDY.

MpawiMeckoe (ceMnHapakag) 3aHaTune (2

1. OcHOBHEBIE XApPaKTCPUCTHKH KypCa «CepBI/ICHa}I JACATCIIBHOCTD) .
2. «CepBI/ICHaﬂ ACATCIIBHOCTE» B CUCTCMC AU CHUIIIINH.
3. OcobenHoCcTH JAUCHUITIINHBI ((CepBI/ICHa}I AJCATCIBHOCTB», €C H€O6XOI[I/IMOCTI>.

CamMocTosATenbHasa pa&@EDUaag a0 6y U a o WK X

1. CymnocTts npeamera «CepBUCHAS IEITEIbHOCTD
2. [enpb, 3a1aun 1 METOIUKA U3YUEHHUS TPEAMETA
3. [IpakTHKO-OPUEHTHPOBOYHBIN XapAKTEP Kypca, Ero HAIPaBIECHHOCTh

KOHTpPONbHbLE BONPOCBLI:

1. Onpenenute 3HaueHne Kypca «CepBucHas 1EATEIHLHOCTR) B CHCTEME HaYK.

2. OxapakTepu3yuTe ey U 3aJja4u MpeMeTa.

3. Onpenenure NpeaAMET U OCHOBHBIE METOIbI TUCIIUATIITUHBI.

4. Packpoiite criennpuKy CEpBUCHOM EATETLHOCTH.

5. Tlosichute HEOOXOAUMOCThH TMOJTYYEHHS OCHOBHBIX 3HAHWUW, YMEHHH W HABBIKOB JJIs
oOy4Jaronuxcst B 001aCTH J1eJI0BOT0 OOIIeHHs 1 TPOGECCUOHATBHOM STHUKH.

PekomMmeHayemMad nurtepaTypa:
OcHoBHa4:

1. Benenunckuii B.I'. CepBucHas nesrenbHocTh: Yueonuk. CI16.: KuoPyc, 2010. 176

2. KapnayxoBa B.A., Kpakosckas T.A. CepBucHasi AesTeNbHOCTh: Y4eOHOe mocolue.
M.: MapT, «®enukc», 2010. 254 c.

3. Kubanos A.4., 3axapos J[.K. u np. Otuka nenoBeix oTHomieHui: YueOHuk. / [Tog
pen. A.Sl. Kubanosa; I'YVY 2-¢ uzn., ucnp. u gon. M.: HUL] Uadpa-M, 2012. 424 ¢. URL:
http://www.znanium.com/bookread.php?book=472457

4. JlebeneBa A.D. CepBuCHas JeATENbHOCTh: YueOHoe mocobue. Tomck: TYCVYP,
2012.2%4 c.

JlomotHUTEILHAS



http://www.znanium.com/bookread.php?book=472457

OI'BOY BO «CapatoBckas rocyJapCcTBEHHAs IOPUANIECKas aKaIeMHUs)
[porpamma aucuummabl «CepBHCHas! AESTEILHOCTY Al HanpasieHus noarorosku 43.03.01 Cepsuc npoduib
noAroToBKU «CepBUC FOCTUHUYHO-PECTOPAHHBIX U TYPUCTHUECKUX KOMIITIEKCOBY

1. Bunorpagoa M.B., [lanuna 3.M1. Opranuzanus U IUITAHUPOBaHUE JEATEIBLHOCTH
npennpusituii cepsl ceppuca: YueoHoe nocodue. M.: UTK «lamxoB u K», 2014. 446 c.

2. Konomiera H.A. Ilcuxonorus aenoBoro oOmeHus: ydeOHoe mocobue. 2-¢ u3fl.,
cTep. M.: OJIMHTA, 2013. 408 C. URL:
http://znanium.com/bookread?.php?book=462793.

3. JleonoBa A.b., bazapo T.IO., A6aymraea M.M. [u ap.] OpranuzauuoHHas
ncuxosiorust: yueonuk / [lox obm. pen. A.b. Jleonosoit. M.: UH®PA-M, 2017. 429 c.
URL: http://znanium.com/bookread2.php?book=854328

4. IMukynesa O.A. [Icuxonorust caMonpe3eHTauu TM9HOCTH: MoHOTrpadus. M.: HULL
NH®PA-M, 2017. 320 ¢. URL.: http://znanium.com/bookread2.php?book=559224

5. Pynenko A.M., JlurBuHoBa A.B. [lcuxosioruss MacCoBbIX KOMMYHUKAIUI: YYEOHUK
/| Tlom pen. A.M. Pynmenko. M.:. PHUOP; HWH®PA-M, 2017. 303 c¢. URL:
http://znanium.com/bookread2.php?book=792707

Tema 2. Ilpupona u xapakrep CepBHCHOM 1eATEIbHOCTH.

NexaamHoOoe 3AWaECAER:
1. OcHoBHEBIE KaTCropnuu CCpBHCHOfI ACATCIIBHOCTHU.

2. Cnenduka v pupoja yCiyr.
3. O6cnykuBaHUE KaK CIIOCO0 B3aMMOJICHCTBUSI Ha JIMYHOM YPOBHE.

MpawmuwmeckKkoe (ceMMHapak@ag) 3aHdATKe (2

1. IToHsiTHE CEPBUCHOM EATETHLHOCTH.
2. Yciyra kak ¢opma, CepBUC Kak CoepIKaHMe.
3. [IpeanochuIKM BOBHUKHOBEHUS CEphI YCIIYT.
4. 3HaueHne CEPBUCHOM JEATEIbHOCTHU.

CamctToAaTenbHasa pab6bo@wapo 6 yyawwmxc s

1. OCHOBHBIC TEPMUHBI Kypca: «CEPBUCY, «IACATEITBHOCTDY, «YCIYTa)
2. CyIHOCTb pBIHKA yCIIyT

3. [Tcuxomorus «paba ¥ TOCIONHAY, «KIUCHTA B MPOIaBIIa

4, IToaroroBka pedeparos.

KOHTpO]'IbeIe BONPOCBbI:

1. OxapakrtepusyiiTe mpeiacTaBieHHEe 00 OCHOBHBIX MOHATHUAX U CYIIHOCTH CEpPBHUCHOM
NEATEIIBHOCTH.

2. JlaiiTe XxapaKTepUCTUKY TIPUPOJIBI YCITYT.

3. [losicuute crienu UKy phIHKA YCIIYT.

4. Packpoiite conuaibHble MPEANOCHUIKA BOSHUKHOBEHUSI CEPBUCHOM €S TENbHOCTH.

5. Packpoiite 3HaueHHE CEPBUCHOM ESITEIILHOCTH B YCIOBUAX PHIHOYHON KOHKYPEHIIUU.

PekomMeHayeMasa nutepaTtypa:
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OcHOBHAS:

1. Benenunackuii B.I'. CepBucHas nesrenpHocTh: Yueonuk. CI16.: KuoPyc, 2010. 176
C.

2. KapnayxoBa B.A., Kpakosckas T.A. CepBucHasi AesTENbHOCTh: Y4eOHOE mocolue.
M.: MapT, «Denuxcy», 2010. 254 c.

3. Kubanos A.{l., 3axapos JI.K. u ap. OTuka neiaoBeiX oTHoIeHUH: YueOHuk. / Tlon
pen. A 4. Kubanosa; ['VY 2-e uza., ucnp. u gon. M.: HULL Undpa-M, 2012. 424 c. URL:
http://www.znanium.com/bookread.php?book=472457

4, JlebeneBa A.D. CepBuCHas AEATENBHOCTh: YueOHoe mocobue. Tomck: TYCVYP,
2012. 294 c.

JlonmoJIHUTENbHAS:

1. Bunorpagoa M.B., Ilanuna 3.M. Opranuzaiusi u MmIaHUpOBaHUE ACSITEILHOCTH
npeanpuatuii cepsel ceppuca: YuedHoe nocooue. M.: UTK «/lamkos u K», 2014. 446 c.

2. Konomiera H.A. Ilcuxonorus aenoBoro oOmeHus: ydeOHoe mocobue. 2-¢ u3fl.,
cTep. M.: OJIMHTA, 2013. 408 C. URL.:
http://znanium.com/bookread?2.php?book=462793.

3. [uxynesa O.A. [Icuxonorusi camornpe3eHTauu JMYHOCTH: MoHorpadus. M.: HULL
NH®PA-M, 2017. 320 c¢. URL: http://znanium.com/bookread2.php?book=559224.

4. Pynenko A.M., JIutBunoBa A.B. [lcuxoyiorusi MacCoBbIX KOMMYHUKAIIUI: YI4COHHUK
/| Tlom pen. A.M. Pymenko. M.:. PHUOP; HMH®PA-M, 2017. 303 c¢. URL:
http://znanium.com/bookread?2.php?book=792707.

5. Conomanuauna T.O. Opranu3zaniioHHasi KyJbTypa KOMIaHuu: Yuel. nmocooue. 2-e
H3]I., nepepad. u JTOII. M.: NH®DPA-M, 2010. 624 C. URL:
http://www.znanium.com/bookread.php?book=121094.

Tema 3. CTaHoBJIeHHE M PA3BUTHE CEPBHCHOM 1eATEILHOCTH.

Nek uunoHHDOe( 23 auHaAcTan)e:

1. Cdepa ycnyr B pa3ianuHbIX TUIAX OOLIECTB.
2. CepBHCHas IEATEILHOCTD B Pa3BUBAIOIINXCS CTPAHAX M CTPAHAX «TPETHETO MUPAY.
3. Cdepa obCmy kuBaHUS B POCCUIUCKOM TOCYAapCTBE.

Mpawuwneckoe (cemMmHapak@ag) 3aHdAaTne (2

1. CepBucHas 1eATeIbHOCTh B TPAAUIIMOHHOM, HHIYCTPUATILHOM U MOCTHUHIYCTPUATEHOM
o0111ecTBax.

2. 3aBUCUMOCTh Pa3BUTHS CPEpPHl CEPBHCA B BEHICOKOPA3BUTHIX M CJIA00PA3BUTHIX CTpaHAX
OT YPOBHSI )KU3HHU HACCIICHHS

3. U3menenue cdepsl yeIyr Ha pa3HbIX CTAAUSIX Pa3BUTHS POCCHUICKOTO 00IIEeCTBa.
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CamctToAaTenbHasa pab6bo@Bwapo 6yyawwmxc A

1. OTnuuuTenbHble 0COOEHHOCTH Pa3BUTUS Chepbl OOCTYKUBAHUS B TPAAUIIMOHHOM,
UHAYCTPUATBLHOM U MOCTUHAYCTPUATBLHOM O0IIeCTBaX

2. Cdepa ycnyr B pa3BUTBIX CTpaHax

3. CepBucHas 1eATeIbHOCTh B CTPaHaX «TPETbETO MUPA»

4, VYpoBeHb JKHM3HM HaceleHuss M cdepa ycayr B POCCHHUCKOM TOCYyAapCTBE B
COBETCKUN U MOCTCOBETCKUN MEPHO/IBI

5. [ToaroroBka npe3eHTaIuu.

KOHTpPONbHLE BONPOCBLI:

1. Yem xapakTepu3yeTcsi CTAaHOBIEHHE c(hephl yCIyT B TPAIULMOHHOM 00I1eCTBE?

2. Ilosicaute cnenuduKy pa3BuTHs chepbl CEPBHUCA B UHIYCTPHATIEHOM OOIIIECTBE.

3. Omummute  OCOOCHHOCTH  OCYIIECTBICHHS  CEPBHUCHOM  JCSATEIIBHOCTH B
MIOCTUHAYCTPUAIBHOM OOILIECTBE.

4. Beigenure pa3nuuus cpep cepBUCa B Pa3BHBAIOLIUXCS CTpaHaX U CTpaHaX «TPETHEro
MUDPAY.

5. TlosicHuTe OCOOEHHOCTH OCYILECTBICHHUS CEpPBUCAa B POCCHUICKOM TIOCYAapCTBE B
COBETCKHUW U ITOCTCOBETCKUI MTEPUOIBI.

PekomeeiMmasa nmrtepaTtTypa:
OcHoBHa4:

1. Beneaunckuii B.I'. CepBucnas nestenbHocts: YueOnuk. CI16.: KaoPyc, 2010. 176

2. Kapnayxoa B.A., KpakoBckas T.A. CepBucHas qesiTENbHOCTh: Y4uebHOE mocodue.
M.: MapT, «®enuxcy», 2010. 254 c.

3. JlebeneBa A.D. CepBucHas HOesITeNIbHOCTh: YueOHoe mocobue. Tomck: TYCVYP,
2012. 2% c.

4. JleonoBa A.b., bazapo T.IO., AGaymnaeBa M.M. [u nap.] OpranuzanuoHHas
ncuxogiorust: yueouuk / Ilox obur. pea. A.b. Jleonosoii. M.: UTHOPA-M, 2017. 429 c.
URL: http://znanium.com/bookread?2.php?book=854328.

JlomoTHUTEILHAS

1. Bunorpagoa M.B., Ilannna 3.M. Opranuzaiusi U MIaHUPOBAHUE AESITEILHOCTH
npeanpusatuii cepsl ceppuca: Yuednoe mocooue. M.: UTK «/lamkos u K», 2014. 446 c.

2. Kuctsaxosckuit b.A. ®unocodus u conmonorust npasa. CI16: PXT'U, 1999. URL:
http://www.kursach.com/biblio/0010016/000.htm.

3. KopkynoB M.H. Jlekuuu no oOmei teopun mnpasa. CII6: FOpuanueckuii neHtp
ITpecc, 2004.

4. TTuxkyneBa O.A. Ilcuxomnorus caMornpe3eHTaluu JUIYHOCTH: MoHorpadus. M.: HUIL]
NHOPA-M, 2017. 320 c. URL: http://znanium.com/bookread?.php?book=559224.
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noAroToBKU «CepBUC FOCTUHUYHO-PECTOPAHHBIX U TYPUCTHUECKUX KOMIITIEKCOBY

5. Pynenko A.M., JlurBuHoBa A.B. [lcuxoyiorust MacCOBbIX KOMMYHUKAIUI: Y4EOHHUK
/ Tlom pen. A.M. Pynmenxo. M.. PUOP; HNH®PA-M, 2017. 303 c. URL:
http://znanium.com/bookread?.php?book=792707.

6. Conomanuauna T.O. OpranuzanuoHHas KyJbTypa KoMnaHuu: Y4eb. nmocobue. 2-€
W3I., nepepad. 51 JIOIL. M.: NH®DPA-M, 2010. 624 C. URL:
http://www.znanium.com/bookread.php?book=121094.

Tema 4. CounanbHo-3KOHOMUYecKHe GakTOpbl pa3BuTHs cdepbl cepBuCca.

NNekKuyuunoHHOEe( 23 auHadacTam)e:

1. Unaycrpuanuzanus cepbl yCiayr.

2. Bnustaue cepsl cepBuca Ha JyXOBHYIO COCTABIISIONIYIO OOIIIECTBEHHOMN KU3HH.

3. [lonsiTE KOHKYPEHIIUHU, €€ 3HAUCHUE AT Pa3BUTH U (QYHKIMOHHUPOBAHUS CEPBUCHOM
JESITeIbHOCTH

MpakTunyecwHapckoeyn sadadrtne (2
MHTepaKkKTunBHasa depmAar oy YHe HO M

1. llpennpusitus cepbl ycayr, BUILI U XapaKTEPUCTHKHU.

2. JlyxoBHOE pa3BUTHE OOIIECTBA KaK pe3yJbTaT YBEJIMYCHHS MacIITa00B CEPBUCHOM
NeSTETHLHOCTH.

3. KoHkypeHTHbIE penMyIIiecTBa 1 KOHKYPEHTHAs OKpYy Karolias cpea.

CamoocarTenbHad paboT@uapyuyvyatwuwmxc A

1. Ponp ManeIx npennpuaTuii B pa3BUTUU chepbl yCIyr

2. Cdepa, mpousBoasias «CBOOOIHOE BPEMSI»

3. [ToHsATHE KOHKYPEHTHBIX IPEUMYIIECTB U CTPATETUN UX CO3TaHHUS
4, [TonroroBka JOKIIa10B, NPE3EHTALUM AJIs1 KPYIJIOTO CTOJA.

KOHTpPONbHbLE BONPOCBLI:

1. TlokaxxuTe CyTh ¥ 3HAUEHHUE UHAYCTPUATIN3ALUU CPEPbI YCIYT.

2. BeIsiBUTE pOJIb MaJbIX MPEANPUATHI B pa3BUTHUHU ChEepbl CepBUCA.

3. Omnpenenute 3HaYEHUE CEPBUCHOM JI€ATEIBHOCTH B PA3BUTUN SKOHOMHKH U €€ BIIUSHUE
Ha JIyXOBHOE BO3pPOXKJIEHUE OOIIEeCTBA.

4. PackpoiiTe CyIIHOCTh KOHKYPEHIIHUH.

5. OxapakTepu3yiiTe KOHKYPEHTHBIE INPEUMYILIECTBA U KOHKYPEHTHYIO OKPY’KaOILYIO

cpeny.

PekomMeHayeMasa nutepaTtypa:

OcHOBHAS:
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1. Benegunckuii B.I'. CepBucnas nesrenbHocTh: YueOHuk. CII6.: KanoPyc, 2010. 176
C.

2. KapnayxoBa B.A., KpakoBckas T.A. CepBucHas AesTeNbHOCTh: Y4eOHOE TocoOue.
M.: MapT, «Denukcy, 2010. 254 c.

3. JlebeneBa A.D. CepBucHas AesTelbHOCTb: YueOHoe mocoome. Tomck: TYCVYP,
2012. 294 c.

4. JleonoBa A.b., bazapo T.IO., AG6aymiaea M.M. [u ap.] OpranuzanuoHHas
ncuxosiorust: yueonuk / Ilog obur. pen. A.b. Jleonosoit. M.: UHOPA-M, 2017. 429 c.
URL: http://znanium.com/bookread?2.php?book=854328.

JlonmoJIHUTEbHAS:

1. Bunorpagoa M.B., Ilanuna 3.M. Opranuzaiusi u miaHUpOBaHUE ACSITEILHOCTH
npeanpuatuii cepsel cepprca: YuedHoe nocooue. M.: UTK «/lamkos u K», 2014. 446 c.

2. Kuctsakosckuit b.A. ®unocodpus u coumonorus npasa. CI16: PXI'U, 1999. URL.:
http://www.kursach.com/biblio/0010016/000.htm.

3. KopkynoB M.H. Jlekniuu no oOmieit teopun mpasa. CII6: HOpuaudeckuit neHtp
IIpecc, 2004.

4. TuxyneBa O.A. Ilcuxosorusi camornpe3eHTaluu JTu4HocT: MoHorpadus. M.: HUL]
NH®PA-M, 2017. 320 ¢. URL: http://znanium.com/bookread2.php?book=559224.

5. Pynenko A.M., JlurBunoBa A.B. Ilcuxonorust MacCOBbIX KOMMYHUKAIIHMI: Y4€OHUK
/ Tlom pen. A.M. Pynmenxko. M.. PHUOP; HNH®PA-M, 2017. 303 c¢. URL:
http://znanium.com/bookread2.php?book=792707.

6. Conomannannaa T.O. OpranuzannoHHas KyJbTypa KoMmaHuu: Y4eb. mocobwue. 2-€
w3a., mepepab. u  gon. M..  HHO®PA-M, 2010. 624 c. URL:
http://www.znanium.com/bookread.php?book=121094.

Tema 5. Cnienuguka ycayr kak Topapa. Buabi ycayr.

NNeKyuunoHHOE) WBaacHaA)T: M €

1. XapakTepuCTHKH YCIYyT U TOBapOB.
2. OTnnume yciyr OT MaTeprabHO-BEIIECTBEHHOTO TOBapa.
3. Knaccudukanuu yciyr.

Mpawuweckoe (cemMmnmHapB2roeacapHaTne (2
MHTepakTunuBHaa (CepMRAOBDDY YHIBHMS:

1. [loHsaTHE yCIyTH U TOBapa, UX CYIIHOCTb.

2. OcoOeHHOCTH TOBapa Kak pe3ysibTaTa MaTepUalibHOTO IPOU3BOJICTBA.
3. HemaTtepuanpHble yCIIyTH.

4. PaznuuHble Ki1accu(UKAUMU yCIYyT B COBPEMEHHOM OOIIECTBE.

5. Henoas urpa: «IIpe3eHtarust ToBapa / yCiIyruny.
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CamctToAaTenbHasa pab6bo@Bwapo 6yyawwmxc A

1. [TonsiTue u cnenuduka ToBapa U yciIyru

2. OTnuuuTenbHble 0COOEHHOCTH MaTEpUAIBLHOTO TOBapa U HEMAaTepHUAIbHON yCIyTH
3. Knaccudukanuu ycnyr no pyHKIHMOHAIBHOW HAMPABICHHOCTH U MO OTPACICBOMY
IPUHITUITY

4, [TocpenHuyeckue, KOHCAITUHTOBBIC U JOCYTOBBIE YCIYTU

S. [ToaroToBka q0KIa/10B, TPE3EHTALIUN.

KOHTpPO/NbHEBbIE BOMNPOC bl:

1. Yto Takoe «ToBap» U 4YEM OH OTJINYAETCS OT YCIYTH?

2. YKaXHUTE pa3inuus MEXIy MaTepUaTbHBIMU U HEMaTePHAIbHBIMH YCITyTaMH.

3. Packpoiite ¢hyHKIIMU ChEPHI YCIYT.

4. KakoBa cTpykTypa cepsl yciayr?

5. IlpountocTpupyiiTe paznuyHbie KiIacCUu(PUKaIMU yCIIyT.

6. Onummre OCHOBHBIC TMOJOKECHUS OOIMEPOCCHICKUX KIACCU(PUKATOPOB  YCIyT
HACEJICHUIO.

PekomMeHayemMasas nutepaTtypa:
OcHOBHaS:

1. Benenunackuii B.I'. CepBucHas nesrenpHocTh: Yueonuk. CI16.: KuoPyc, 2010. 176
C.

2. KapnayxoBa B.A., KpakoBckas T.A. CepBucHas AesTeNbHOCTh: Y4eOHOE TTocoOue.
M.: MapT, «®enunxcy», 2010. 254 c.

3. JlebeneBa A.D. CepBucHas HAeSITeNbHOCTH: YueOHoe mocobue. Tomck: TYCVYP,
2012. 294 c.

4. JleonoBa A.b., bazapo T.IO., AGaymnaeea M.M. [u np.] OpranHuzanuoHHas
ncuxogiorust: yueOnuk / Ilog obmi. pen. A.b. Jleonosoit. M.: UHOPA-M, 2017. 429 c.
URL: http://znanium.com/bookread2.php?book=854328.

JlomoTHUTEILHAS

1. Bunorpagoa M.B., Ilannna 3.M. Opranuzaiusi U MIaHUPOBAHUE AESITEILHOCTH
npeanpusatuii cepsl cepprca: Yuednoe mocooue. M.: UTK «/lamkos u K», 2014. 446 c.

2. [Tuxynesa O.A. [lcuxonorust caMornpe3eHTaluu JUIHOCTH: MoHoTrpadwus. M.: HUIL]
NHO®OPA-M, 2017. 320 c. URL: http://znanium.com/bookread2.php?book=559224.

3. Pynenko A.M., JlutBuHoBa A.B. Ilcuxoyorus MaccoBbIX KOMMYHHUKAIIMM: Y4EOHUK
/ Tlom pen. A.M. Pynmenxko. M.. PUOP; HNHO®PA-M, 2017. 303 c. URL:
http://znanium.com/bookread?2.php?book=792707.

4. Conomanuauna T.O. Opranu3anioHHas KyJbTypa KoMmnaHuu: Yuel. nmocooue. 2-
W3]I., nepepad. 51 JTOII. M.: NH®DPA-M, 2010. 624 C. URL:
http://www.znanium.com/bookread.php?book=121094.
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Tema 6. IIpon3BoACTBO YCJIYT U X HEHHOCTb.

Nex unmoHHOe( 23 ayHaAcTan)e:

1. ITpousBoACTBEHHAs U HEMPOU3BOICTBEHHAs Chephbl B SKOHOMUKE.
2. [Ipeanpusarue cepBrca Kak MPOU3BOACTBEHHAS €AMHUIIA.

3. Otnuuus NpeanpusTUi cepBUca OT KPYIHBIX MPEANPUSTUN.

4. lleHHOCTb YCIIYTH U €€ MOJIEIb.

MpamumneckKkoe (ceMuHapawkag) 3aHdTKne (2

1. Cepbl 1 cEKTOPBI 5JKOHOMUKH B c(hepe ycIyT.

2. HeotHOpOTHOCTH CHCTEMBI MIPEANIPHUATHI cepBHUCa.

3. OcoOeHHOCTH AeATEIbHOCTH MPEAIPHUITHI CPEPHI YCIYT.

4. OnpeneneHne HUEHHOCTU YCIYTH, XapaKTEPUCTHUKA €€ MOJICIIH.

CamooaTenbHasa pab6bofB@aaagbyvyawwmXxc s

1. PbIHOYHBIN M HEPHIHOYHBIM CEKTOPHI, MPOU3BOJACTBEHHAS W HEMPOU3BOJCTBEHHAS
chepbl SKOHOMUKH

2. Crnennduka QyHKITMOHUPOBAHUS MPEATPUITHI CPEpbI yCIyT

3. CocrostHue ¥ poCT NOTPEOJICHUS YCIIyT

4, dopMyIHpOBKa MOHATUS [ICHHOCTH YCIIYTH, OMTUCAHUE €€ MOJICTTU

[ToaroToBka pedepatos.

KOHTpPONbHbLE BONPOCBLI:

1. YeM oTiiMuaroTCsl NPOM3BOJCTBEHHASI U HENTPOU3BOACTBEHHAs chephl?

2. Uto moHUMaeTCcs Mo mpeanpusaTusimu cepBuca? KakoBel nx ocoOeHHOCTH?
3. Onummre (GopMbI OpraHU3alUY TPYAA Ha IPEANPHUITHIX CEPBHCA.

4. O603HaYbTE COCTOSTHUE U TEHICHIIUU POCTa MOTPEOICHUS YCIYT.

5. Uto Takoe NEHHOCTh YCIYTH, U KAKOBBI €€ COCTABIISIOLINE?

6. Oxapakrepu3yiTe MOJIeb LIEHHOCTH YCIIYTH.

PekomMeHayemMaa nuTtepaTtypa:
OcHOBHAS:

1. Benegunckuii B.I'. CepBucnas nesrenbHocts: YueOnuk. CI16.: KaoPyc, 2010. 176

2. KapnayxoBa B.A., Kpakosckas T.A. CepBucHas AesiTeIbHOCTh: YueOHOe Tocodue.
M.: MapT, «Denukcy, 2010. 254 c.

3. JlebeneBa A.D. CepBucHas aesTelbHOCTb: YueOHoe mocooue. Tomck: TYCVYP,
2012. 294 c.

16



OI'BOY BO «CapatoBckas rocyJapCcTBEHHAs IOPUANIECKas aKaIeMHUs)
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4. JleonoBa A.b., bazapo T.IO., A0aymnaeea M.M. [u np.] OpraHuzanuoHHas
ncuxosiorust: yueonuk / Iloxg obmr. pen. A.b. Jleonosoit. M.: UHOPA-M, 2017. 429 c.
URL.: http://znanium.com/bookread2.php?book=854328.

JlonOJIHUTEIbHAS:

1. Bunorpagoa M.B., Ilanuna 3.M. Opranuzamnus u IUIaHUPOBAHUE ACSATEILHOCTH
npennpusituii cepsl ceppuca: YueoHoe nocodue. M.: UTK «lamxoB u K», 2014. 446 c.

2. [Muxynesa O.A. [lcuxonorus caMornpe3eHTaluu JUYHOCTH: MoHorpadus. M.: HUL]
NHOPA-M, 2017. 320 c. URL: http://znanium.com/bookread2.php?book=559224.

3. Pynenko A.M., JIutBuHoBa A.B. [lcuxomorust MacCOBBIX KOMMYHUKAITUI: YICOHHUK
/ Tom pena. A.M. Pynenxo. M.. PUOP; HMHO®PA-M, 2017. 303 c. URL:
http://znanium.com/bookread2.php?book=792707.

4. Conomanuauna T.O. Opranu3anroHHas KyJbTypa KOMIaHuu: Y4eb. mocobue. 2-€
m3A., mepepad. u  gon. M..  HHOPA-M, 2010. 624 c. URL:
http://www.znanium.com/bookread.php?book=121094.

Tema 7. OcHOBHBIE MeTOABI M (POPMBI NPETOCTABIECHUS YCIYT.

NNex unmoHHDOe( 23 ayHaAcTamn)e:

1. IonsTus «popma 00CITYyKUBAHUS» U «METO OOCITYKUBAHUSD .
2. Opranmzanus mmpoiiecca 00CITy>KHUBaHUS.
3. HoBble MeTOIMKM OOCITYKUBaHMUS.

MpammeckKkoe (ceMumHapage) 3aHaTue (4
MHTepakTuUuBHaAA (PeperRopdH>Pes@HWMER,;

1. Onpenenenre U BUIbl METOJOB OOCTYKUBAHMUS.

2. [lonsitue u BUAbI HopM 0OCTY>KUBAHUS.

3. CooTHollIeHHE METOAOB U (POpM 00CTY>KUBAHMUS.

4. CoBepllIeHCTBOBaHHUE MpoIecca 00CTY>KUBaHUS HACCIICHMUS.

5. lenoBas urpa « MHoroo6pasue crmocob60B 00CITy>KHBaHUS TOTPEOUTEIICH.

CamctToAaTenbHaa pab6boBwapo 6yyatwwmxc A
[TonsiTne «mMeTo1 00CTYKUBAHUS», OCHOBHBIE METO/IbI IPEAOCTABIICHUS YCIIYT
«Dopma oOcTyKUBaHUSY, PA3HOBUTHOCTH (OpM

Hossle Buas!I yciyr ¢ npuMeHeHrueM VHTepHET-TEXHOIOTHM
CoBepIIeHCTBOBAaHKE MPOLIECcca MPUEMA — BBIIAYN 3aKA30B

[ToaroroBka Kk JenoBoit urpe u case-study.

bW E

KOHT pPO/NbHBbIE BONPOCDLbI:
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1. Yto Takoe MeTo 00CTyKUBAHUS?

2. B "em crmemnuguka cucteM OOCITY)KMBAaHUS «3alIUIICHHOE SAPO», «IpOHHUIaeMasl
CUCTEMay, «pearupyromas CucTemMa»?

3. Yem pa3nmuaroTcss OCHOBHBIE METOBI IPEIOCTABICHUS YCIYyT (METO/ IOTOYHOM JINHUH,
camMo00CITy)KUBaHUS U MHAUBHIyaIbHOE 00CITyKUBaHHE)?

4, KakoBbI XapaKTepUCTUKH (HOpPM 00CITyKUBAHUS?

5. O0BsICHUTE CYIIHOCTh MOHATHUS «HOBas yciayra». Korjga u kak OHO BO3HUKAET?

PekomMeHaAyeMad nurtepaTypa:
OCHOBHas:

1. Benenunckuii B.I'. CepBucHas nearenbHocTh: YueOnuk. CII6.: KnoPyc, 2010. 176
C.

2. KapnayxoBa B.A., KpakoBckas T.A. CepBucHas qesiTENbHOCTD: Y4uebHOE mocodue.
M.: MapT, «Denukcey, 2010. 254 c.

3. JlebeneBa A.D. CepBucHas nesTeNbHOCTh: YueOHoe mocobue. Tomck: TYCVYP,
2012. 294 c.

4. JleonoBa A.b., bazapoB T.IO., AGaymmaeBa M.M. [u np.] OpraHuzanroHHas
ncuxogorust: yueOnuk / Ilog o6mi. pen. A.b. Jleonosoit. M.: UHOPA-M, 2017. 429 c.
URL.: http://znanium.com/bookread2.php?book=854328.

JlomoHUTEILHAS

1. AuronoBa H.B., Ilaroma O.W. Ilcuxosorusi noTpeOUTENHLCKOTO MOBEACHUS,
pexiambl u  PR: yueOHoe mocobue. M.. HHDOPA-M, 2017. 325 c¢. URL:
http://znanium.com/bookread2.php?book=792429

2. AanrynioB A S., KosaneB B.B. ConumanbHO-TICHXOJIOTUYECKAsT OIEHKA IepcoHama:
VYuebHoe nmocobue. 2-e uzid., nepepad. u gon. M.: KOHUTU-JAHA, 2015. 391 c. URL:
http://znanium.com/bookread?2.php?book=882794.

3. Konomnera H.A. Tlcuxonorust mpemoBoro oOmieHus: ydueOHOoe mocobwe. 2-€ u3.,
cTep. M.: OJIMHTA, 2013. 408 C. URL:
http://znanium.com/bookread?2.php?book=462793.

4. Henpsxun H.FO. 100 npaBun yoexaenus u aprymentanuu. M.: Anerunaa [1a6m.,
2016. 131 c. URL: http://znanium.com/bookread?2.php?book=911404.

5. [Muxynesa O.A. [Icuxonorusi camornpe3eHTauu JMIHOCTH: MoHOoTrpadwus. M.: HUIL]
NH®DPA-M, 2017. 320 ¢. URL.: http://znanium.com/bookread2.php?book=559224.

6. Crioapt-Kotuie P. PesynpratuBHOCTH: Cekperbl 3ddexTtuBHOro mnoseneHus. M.:
Anbnuna [1a6m., 2016. 280 ¢. URL: http://znanium.com/bookread?2.php?book=923504.

7. CyxoBa E.B. Ilcuxodusuonoruss mpopecCUOHATBbHON JeATeIbHOCTH: YMCTBEHHBIN
TPY.: ydeOHOe  mocolwue. M.: NH®DPA-M, 2018. 155 C. URL:
http://znanium.com/bookread?2.php?book=944437.
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8. loyn M. JlostmbHbiii knueHt: Kak mpeBpaTuTh pasTHEBAHHOTO MOKyHaTels B
cyacTiiuBoro 3a 60 cekyua. 2-e um3a. M.. Anenuna Ila6n., 2016. 114 c¢. URL:
http://znanium.com/bookread?2.php?book=914165.

Tema 8. KonrakTHada 30HA.

NeKxkumnmoHHOe(dwBaba T N e
MHTepakKTunBHasa depeatddyeipan A

1. Onpenenenre KOHTAKTHOM 30HBI, €€ CTPYKTYpa.
2. XapaKTepUCTUKA MMPOCTPAHCTBA KOHTAKTA.

3. [Ipomecc koHTaKTA.

4. ConepxaHue KOHTAKTA.

MpammeckKkoe (cemMuHapawkhd)e) 3aHdaTmne (2
MHTepakTunBHasa e Ml 0bOyyYyeHMNA

1. [ToHsATHE B CTPYKTYpa KOHTAKTHON 30HBI.

2. OCHOBHBIC 2JICMEHTBI KOHTAKTHOM 30HBI.

3. CymiHocTh Iporiecca U cojiepkaHue KOHTAKTa.

4. OTpaboTKa Ha TPAKTUKE B3aUMOJICHCTBUS C MTOTPEOUTEIEM B KOHTAKTHOM 30HE.

CamosoTenbHaa paboT g3vyoaty 4 awWm x c 4

1. XapakTepuCTUKa KOHTAKTHOM 30HBI

2. OCHOBHBIE€ COCTABJISIIONINE MTPOCTPAHCTBA KOHTAKTA: MOMEIIEHUS, T1e MPOUCXOIUT
KOHTAaKT, UHTEpbep, o0111ast atmocdepa

3. BBICOKOKOHTAaKTHOE U  HU3KOKOHTAaKTHOE  OOCIIy’KHMBAHUSI KaK  OCHOBHBIC
COCTaBJIIFOIIME NIPOLIECCAa KOHTAKTA

4, Crnenudurika Bo3eiCTBHS Ha KJIMEHTA B COJIEPIKATEIbHON YaCTH KOHTAKTa

KOHTpO]'IbeIe BONPOCBbI:

1. Yem xapakTepusyeTcs MOHITUE «KOHTAKTHAsI 30Ha»?

2. HazoBuTe 0COOCHHOCTH IPOCTPAHCTBA KOHTAKTA.

3. O0BsicHUTE colepKaHUE KOHTAKTA.

4. IponsutocTpupyTe NpuMepamMu MpoUECcC OCYLIECTBICHUSI KOHTAKTa MEXKIY KIMEHTOM
Y UCTIOJTHUTENEM (OTAEIBHO B TOCTHHUYHOM, PECTOPAHHOM U TYPUCTUYECKOM CEPBUCE).

PekomMeHayeMasa nutepaTtypa:

OcHOBHAS:
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1. Benenunckuii B.I'. CepBuchas nestenbHocTh: Yuebnuk. CII6.: KuoPyc, 2010. 176
C.

2. KapnayxoBa B.A., Kpakosckas T.A. CepBucHas AesTeNbHOCTh: Y4eOHOE ocodue.
M.: MapT, «Denukcy, 2010. 254 c.

3. JlebeneBa A.D. CepBucHas AesTelbHOCTb: YueOHoe mocooue. Tomck: TYCVYP,
2012. 294 c.

4. JleonoBa A.b., bazapo T.IO., AG6aymiaea M.M. [u ap.] OpranuzanuoHHas
ncuxosiorus: yueonuk / [log obm. pen. A.b. Jleonosoit. M.: UH®PA-M, 2017. 429 c.
URL: http://znanium.com/bookread?2.php?book=854328.

JlonmoJIHUTEIbHAS:

1. Annynos A.f., Kosaner B.B. ConuaibHO-TICHXOJOTHYECKasl OIIEHKa MepcoHaja:
VYuebHoe nocobue. 2-e uzg., nepepad. u gon. M.: KOHUTU-TAHA, 2015. 391 c. URL:
http://znanium.com/bookread?2.php?book=882794.

2. Konomiera H.A. Ilcuxonorus nenoBoro oOmeHus: ydeOHoe mocooue. 2-¢ u3fl.,
cTep. M.: OJIMHTA, 2013. 408 C. URL.:
http://znanium.com/bookread?2.php?book=462793.

3. Henpsixun H.FO. 100 npaBun yOexnaeHust u aprymeHtanuu. M.: Anbsnuna [la6u.,
2016. 131 c. URL: http://znanium.com/bookread?2.php?book=911404.

4. TluxyneBa O.A. Ilcuxomnorusi camornpe3eHTauy TM9HoCcT: MoHorpadus. M.: HUL]
NH®DPA-M, 2017. 320 c¢. URL: http://znanium.com/bookread2.php?book=559224.

5. Ctroapt-Kotie P. PesynbratuBHOCTB: Cekperbl 3(PpdeKTUBHOrO mMoBeneHUs. M.:
Aneruaa IT1a6m., 2016. 280 ¢. URL: http://znanium.com/bookread2.php?book=923504.

6. CyxoBa E.B. Ilcuxodusunonorus npodeccuoHaNbHONU ASATEIHPHOCTH: YMCTBEHHBIN
TPY.: ydeObHOe  mocolue. M.: NHDPA-M,  2018. 155 c. URL:
http://znanium.com/bookread?2.php?book=944437.

7. Woyn [J. JlosnbHbld knaueHT: Kak mnpeBpaTUTh pasrHEBAHHOTO NOKyHaTess B
cyacTiuBoro 3a 60 cexkynn. 2-¢ m3a. M.: Anenuna Ila6n., 2016. 114 c¢. URL:
http://znanium.com/bookread2.php?book=914165.

Tema 9. IlcuxonoruyecKue acneKThbI CEpBUCA.

NekKyunoHHOE) WBacHaA)T: M €

1. OOuue cBeieHus: 0 CTPYKTYpPE MCUXHUKH YeIOBeKa.

2. DTamsl mpolecca 00CITy )KUBaHHUS .

3. CtpaTerus u TaKTHKa TOBEJICHUS] paOOTHHUKA KOHTAKTHOM 30HBI.

4. Ilcuxonorudeckue MprueMsl B padoTe CIEIUANTNCTA C KIIMEHTaMU.

5. KynbTypa peun Kak BaKHBIM KOMIIOHEHT KyJIbTYPhl OOIIEHHS C TOTPEOUTENEM.

Mpawuneckoe (cemMmnHapattde) 3aHaTunme (2
MHTepakTuMBHaAaA dpep M o0bO6yyYyeHMUS
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1. CTpyKkTypa NCUXUKH U ICUXHUYECKHE OCOOCHHOCTH YEeI0BEKa.

2. IlocnenoBaTenbHOCTH Mpoliecca 00CTyKUBaHUS IOTPEOUTENS.

3. Ctunm o01eHus Ha NPEANPUATUSIX CEPBUCA.

4. OcHOBHBIE TICUXOJIOTUYECKUE MPUEMBI OOLIEHUS HAa NPEINPUITUIX CEPBUCA: AKTUBHOE
CllylllaHue, HaOJI0IeHHUE, CIIEI[UAJIbHBIE BOIIPOCHI.

5. Crioco0sl paspenieHus: KOHQJIUKTHBIX CUTYalui C KIMEHTOM.

5. OtpaboTka B NPAKTHUYECKHUX 33JaHUSIX IYTEH YpEryJUpOBaHUs KOH(MIUKTOB C
MOTPEOUTEIISIMU.

CamoodaTenbHasa pabof(Baaagpbydyawwmxc 4

1. CtpyKTypa 1 0COOCHHOCTH TMICUXUKHU YeTIOBeKa. XapaKTep U TEMIEPAMEHT

2. DTansl B3aMMOACHCTBHSI C KIHMEHTOM: cOOp MH(POpPMAIINH, IPE3CHTALNS YCIYTH,
3aBEpIICHHE CACIKH

3. Oco0OeHHOCTH MOBeIeHUs pabOTHUKA cepbl YCIYr B MPOLECCe OOCITYKUBAHUS
KJIMEHTa

4. XapakTepuCTUKU BepOaNbHOrO M HEBEpOAJIbHOIO OOILIEHUS HA HPEIIPUATHAX
cepBuca

5. Cocransiomye KyJbTypbl pedun

6. Bunel BO3MOXHBIX KOH(JIMKTOB Ha NPEIUPUATHUAX CEPBHCA, CIOCOOBI HX
pazpereHus

7. [ToarotoBka pedepaTos.

KOHTpPONb HGbLEEI:BONP

1. JaiiTe KpaTKyr0 XapaKTepUCTUKY MCUXOJOTHUECKUX OCOOEHHOCTEHN YeloBeKa.

2. Ha3oBuTE OCHOBHBIE ITaIlbI MPOIIECcCca OOCTYKUBAHUS KIHCHTA.

3. Onummre CTpaTeruio U TAKTUKY TTOBEICHUS CIIEIIMAIMCTA B MPOIIecce 00CTyKUBaHNUS.
4. OxapakTepu3yiTe CTHIM OOILIEHUs Ha IPEANPUITUSIX CEPBUCA.

5. PackpoiiTe noHsaTHe «KyabTypa peun». [IpomuiocTpupyiite ee 3HaUY€HHE B MPOLECCe
o0CTy>KUBaHUSI.

6. O603HaYbTE MPUUYUHBI 3KaJI00 MOTpeOUTENCH B TipoIriecce 00CTyKUBaHUS.

7. IlpeyoxuTe BapuaHThl pa3pemieHuss KOHGINKTA ¢ KIMSHTOM Ha MPEANPUITHU CEpBUCa
(0TIENnBHO B TOCTUHUYHOM, PECTOPAHHOM M TYPHUCTHYECKOM CEPBHCE).

PekomMeHayeMad nurtepaTypa:
OCHOBHa4.

1. Benenunckuii B.I'. CepBucHas nesrenbHocTh: Yueonuk. CI16.: KuoPyc, 2010. 176

2. KapnayxoBa B.A., KpakoBckas T.A. CepBucHas AesTeIbHOCTh: YueOHOe TocoOue.
M.: MapT, «Denukcy, 2010. 254 c.

3. Kosbipes I'.U. Kondaukronorus: yueonuk. M.: U] « DOPYM»y»; UHOPA-M, 2018.
304 c. URL: http://znanium.com/bookread2.php?book=942783.
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4, JlebeneBa A.D. CepBuCHas AesSTENbHOCTh: YueOHOoe mocobue. Tomck: TYCVYP,
2012. 294 c.

5. JleonoBa A.b., bazapo T.IO., A6aymmaea M.M. [u ap.] OpranuzanuoHHas
ncuxosiorust: yueonuk / Iloxg obmr. pen. A.b. Jleonosoit. M.: UHOPA-M, 2017. 429 c.
URL: http://znanium.com/bookread2.php?book=854328.

JlonoJIHUTENbHAS:
1. banan B.II., Jdymkun A.B., HoBocenbueB B.M. Ynpasienue xkondaukramu. M.:
T'op. JIunus - Tenexom, 2015. 160 c. URL:

http://znanium.com/bookread?2.php?book=563782.

2. Konomiea H.A. Ilcuxomorust memoBoro oOIeHUs: ydeOHoe rmocobue. 2-¢ H31.,
cTep. M.: OJIMHTA, 2013. 408 C. URL:
http://znanium.com/bookread?2.php?book=462793.

3. Henpsixun H.}O. 100 npaBun yoexaenus u aprymentanuu. M.: AnpnuHa [Ta6m.,
2016. 131 c. URL: http://znanium.com/bookread2.php?book=911404.

4. Ctioapt-Kotiie P. PesynbratuBHocTh: CekpeTsl 3pdekTuBHOr0 moeAeHUs. M.:
Anprmaa ITa6m., 2016. 280 ¢. URL: http://znanium.com/bookread2.php?book=923504.

5. lloyn JI. JlospHeii kiaueHT: Kak mnpeBpaTuTh pa3THEBAHHOTO MOKyHaTeNs B
cuactiuBoro 3a 60 cekyna. 2-e u3na. M.: Ampnuna [labn., 2016. 114 c. URL:
http://znanium.com/bookread?2.php?book=914165.

6. [llyBamoBa U.A. [lcuxomorus OTHOMIEHUWH Ha paboOTe: MPAKTHIECKOE TTOCOOUE s
paboTHHKA. M.: PUOP; NH®PA-M, 2018. 176 C. URL:
http://znanium.com/bookread?2.php?book=908218.

Tema 10. ITH4eckas KyJabTypa cepBuca.

NexkumnmoHHOEeEld WBabHA T N e
MHTepakTunuBHasa deperat@d@dyeipan A

1. [ToHATHE 1 OCHOBHBIE KATETOPHUH 3THUKU KaK HAYKH O MOpPaJu.

2. ConnanbHO-3TUYECKHE HOPMBI CPephl YCIyT.

3. 3HaueHME EeTOBOM 3TUKH JUJISl CIEUUATMCTOB MPEAPUATHS CEPBUCA.
4. IIpodeccronanbHOE TTOBEICHHE.

5. DTHKa B3aMMOOTHOILIEHUI B TPYIOBOM KOJUIEKTHBE.

MpawmuwmeckKkoe (ceMumHapawh®@e) 3aHaTue (4
MHTepakTuMBHaAaA pep Ml o0bO6yuyeHUS

1. Onpenenenue 3TUKK U HOPM HPABCTBEHHOCTH.

2. IlpodeccuonanpHas 3THKA Ha NPEIIPUITUIX CEPBUCA.

3. CBOABI M KOJIEKCHI IPOPECCUOHATIBHON ATHKHU.

4. JlenoBoii 3TUKET Kak (popma BbIpaskeHUs1 TPO(HEeCCHOHATBHOM STUKH.
5. MopanbHO-3TUYECKHE KAYECTBA PYKOBOJAUTENS U MOJYNHEHHBIX.
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6. IIpopaboTka MpaKTUUECKHX CUTyallMid ¢ KOH(IMKTAMHA B pabodeM KOJUICKTHBE H C
NOTPEOUTENSIMU B TIpoliecce 00CTyKUBaHUS, a TAKKE UX Pa3peIICHUEM.

CamMmocTodTenbHasaoumaxog@araat o6y 4y a

1. B3aumocBs3b HOPM 3THKH, HPAaBCTBCHHOCTHU U HpO(I)CCCI/IOHaJ'II)HLIX KOACKCOB

2. 3HaueHUe MOPAIU U JEIOBOM ATUKHU ISl CIICIIMAIUCTOB C(ephl yCIyT

3. OCHOBHBI€E MTOJIOKEHUS HpO(I)CCCI/IOHaJ'II)HBIX CBOJOB 1 KOACKCOB

4, B3aumooTHoOIICHHUS B TPYJOBOM KOJJICKTHUBC

5 . COI_II/IaJ'ILHaH nu MOpaJibHasd OTBCTCTBCHHOCTH B KOJIJICKTHUBEC pa6OTHI/IKOB
NpENpUIATHS CEPBUCA

6. [ToaroroBka pedeparos.

KOHTpPONbHbLE BONPOCBLI:

1. JTaiiTe onpenenenue Mopainu, Npo(ecCHOHAaTbHON 3TUKH U HPABCTBEHHBIX HOPM.

2. OxapakTepu3yiTe cOUaNIbHO-3TUYECKNE HOPMBI CEPBHUCA U UX 3HAUYECHUE B CEPBUCHOM
NESATEIBHOCTH.

3. Kpatko u3/10)XUTE€ OCHOBHBIEC IOJIOKEHHSI CBOJIOB U KOJEKCOB IMPO(eCcCHOHATbHON
ATUKU CepbI cepBUca

4. Onummre cnequuKy NpOsIBJICHUS 3TUKU B3aUMOOTHOLIEHUN B TPYJOBOM KOJJIEKTHBE.
5. TlpowmntocTpupyiite OCOOEHHOCTH OCYIIECTBICHHS JAEJIOBOM O3TUKH Kak (OpPMBI
BBIPAKEHUS MPOPECCUOHATBHON ITUKH.

PekomMeHaAyeMad nurtepaTypa:
OcCHOBHas:

1. Benenunckuii B.I'. CepBucHas nesrenbHocTh: YueOnuk. CI16.: KnoPyc, 2010. 176

2. KapnayxoBa B.A., Kpakosckas T.A. CepBucHas AesTeNbHOCTh: Y4eOHOe mocodue.
M.: MapT, «Denukcey, 2010. 254 c.

3. Kubanos A.4., 3axapos J[.K. u mp. DTuka fenoBbix oTHOIIEeHHUI: YueOuuk. / IToxg
pen. A.S. Kubanosa; I'YVY 2-¢ uzn., ucnp. u gon. M.: HUL] Uadpa-M, 2012. 424 ¢. URL:
http://www.znanium.com/bookread.php?book=472457.

4. Koseipes .. Kordmuxronorus: yueonuk. M.: UJ[ « DOPYM»; UHOPA-M, 2018.
304 c. URL: http://znanium.com/bookread2.php?book=942783.

5. JlebeneBa A.D. CepBucHas nesTeNbHOCTh: YueOHoe mocobue. Tomck: TYCVYP,
2012. 294 c.

JlonoJIHUTENbHAS:
1. baman B.II., Jlymkun A.B., HoBocenbiies B.M. Ynpasnenue xonduukramu. M.:
I'op. Jlunus - Tenexom, 2015. 160 C. URL:

http://znanium.com/bookread?2.php?book=563782.
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2. Konomiea H.A. Ilcuxomorust memoBoro oOImieHus: yuyeOHoe rmocobue. 2-¢ H31.,
cTep. M.: OJIMHTA, 2013. 408 c. URL:
http://znanium.com/bookread?2.php?book=462793.

3. Henpsixun H.FO. 100 npaBun yOexaeHust u aprymeHtanuu. M.: Anbsnuna [la6u.,
2016. 131 c. URL: http://znanium.com/bookread2.php?book=911404.

4. Ctioapt-Kotnie P. PesynbratuBHocTh: CekpeTsl 3pdekTuBHOro moeaeHus. M.:
Aunpnuna ITa6m., 2016. 280 c. URL: http://znanium.com/bookread2.php?book=923504.

5. lloyn [I. JlosnpHelid kaueHT: Kak mnpeBpaTuTh pa3rHEBaAaHHOIO NOKyHaTesls B
cyacTaiuBoro 3a 60 cexkyna. 2-¢ u3na. M.: Ansnuna [la6n., 2016. 114 c. URL:
http://znanium.com/bookread?2.php?book=914165.

6. [llyBamoBa U.A. [Icuxonorust OTHOMIEHNW HA paboTe: MPAKTUIECKOE MOCOOHE s
paboTHHKA. M.: PUOP; NH®PA-M, 2018. 176 C. URL:
http://znanium.com/bookread?2.php?book=908218.

Tema 11. dcTeTn4ueckasi KyJabTypa cepBHCA.

NeKxk umnmoHHOEeld WBaacHaA)T: N e

1. Texnuueckas 3CTeTUKa KaK OCHOBA JU3aliHa.
2. O0BEeKTHI TM3aitHa Ha MPEIIPUATHSIX cPepbl cepBHcCa.
3. B3auMoCBsI3b OCHOBHBIX TIOKa3aTENEH ICTETUKHU YCIYTH.

MpawmwneckKkoe (ceMumHapaw®@e) 3aHaTuHe (4
MHTepawkamBpopmMa —abyPueHn4d

1. B3auMOCBsI3b 3CTETUKH U IU3alHA.

2. B3auMocCBsI3b (hyHKIIMOHATBHBIX M 3CTETHUECKHUX aCIIEKTOB CEPBUCHOM JCATCIIBHOCTH.
3. OcoOEHHOCTH 3CTETUYECKOTO0 BHEIIHEr0 M BHYTPEHHEro O(QOpMIIEHUS MPEanpHsITHS
cepBuca.

4. DcTeTrKa BHEIIHETO 00JIMKa PaOOTHUKOB MIPEATPUSTHS.

5. [IpopaboTka MpakTHYECKUX 3aTaHUI 110 TEME 3aHSITHS.

CamoodaTenbHasa pabofMaaagpbydyawwmxcsda
Kareropun «3cretukan, «auzann». X B3auMoCBs3b

['maBHas 1enb 1 0OBEKTHI TU3AMHA HA IPEANPUITHSIX CEPBUCA

DCTETUKA PEKIIAMBI

DCTEeTUKa BHEITHETO U BHYTPEHHETO 0(hOpMIICHUS 3aHus

Nmumx cotpyaHuka

[ToaroroBka IOKIaa0B, IPE3EHTALIAMN.

ok wbdrE

KOHTpPONbHBE BOMNPOCHLI:
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1. Onpenenure MOHATHUS «ICTETUKA», K TEXHUUECKAS ICTETUKA» U «JIU3alH».

2. OxapakTepu3yiTe 00ObEKTHI IM3aiiHa Ha MPEIIPUITUSIX CEPBUCA.

3. KpaTko omnuiuTe CynIHOCTh 3CTETHUKU YCIYTU, PEKJIaMbl M BHEIIHETO O(GOpMIICHUS
npeanpusTvs (Ha IpuMepe OTACNIBHO B3STOTO MPEIIPUSITHS CEPBUCA).

4. PackpoilTe »5>cTeTHUYECKHE OCOOCHHOCTH WHTEphepa NpPENNpusiTUs cepBUca U
o0opynoBaHusi paboyero mecra (Ha nmpuMepe oJIHON (GUPMBbI, TOCTUHUIIBI UM PECTOPAHA).
5. Ompenenure 3HAYEHHE POJIM ICTETUKM BHEIIHETO OONMMKAa paOOTHHMKA I MMMJIKA
NpeanpusTUs CepBUCA.

PekomMeHaAyeMad nurtepaTypa:
OCHOBHas:

1. Benenunckuii B.I'. CepBucHas nearenbHocTh: Yueonuk. CI16.: KnoPyc, 2010. 176
C.

2. Kapnayxoa B.A., KpakoBckas T.A. CepBucHas qesiTENbHOCTD: YuebHOe mocolue.
M.: MapT, «Denukcey, 2010. 254 c.

3. JlebeneBa A.D. CepBucHas nesTeNbHOCTh: YueOHoe mocobue. Tomck: TYCVYP,
2012. 294 c.

4, JleonoBa A.b., bazapoB T.IO., AGaymmaeBa M.M. [u np.] OpraHuzaniioHHas
ncuxogyorust: yueOnuk / Ilog o6mi. pen. A.b. Jleonosoit. M.: UHOPA-M, 2017. 429 c.
URL.: http://znanium.com/bookread2.php?book=854328.

JlonosiHUTEIbHAS:

1. Mangnens B.P. Ilcuxonorus pekiambl: UCTOpuUsl, MpobiemMaTrka: yueOHoe mocodue.
M.: ®JIMHTA, 2013. 272 ¢. URL.: http://znanium.com/bookread2.php?book=466157.

2. ITuxynesa O.A. Ilcuxonorus camornpe3eHTauu JnaHocT: MoHorpadus. M.: HUILL
NH®DPA-M, 2017. 320 ¢. URL.: http://znanium.com/bookread2.php?book=559224.

3. Pynenko A.M., JIurBuHoBa A.B. Ilcuxomorust MacCOBBIX KOMMYHUKAITUI: YICOHHUK
/ Tom pena. A.M. Pynenxo. M.. PHUOP; HMHO®PA-M, 2017. 303 c. URL:
http://znanium.com/bookread?2.php?book=792707.

4. Carron P.M. Oxota 3a uaesmu: Kak oTopBaThCs OT KOHKYPEHTOB, Hapyllas BcCe
MpaBUIIA. M.: AnbnHa [Ta6m., 2016. 335 c. URL:
http://znanium.com/bookread?2.php?book=915876.

5. Tumodees M.U. Tlcuxomorus pexiambl: YdyebHoe mocobue. 2-¢ m3a. M.: UI]
PUOP; HUIL NHOPA-M, 2015. 224 C. URL:
http://znanium.com/bookread?2.php?book=472499.

6. XneBHas E.A. Posib 5SMOLIMOHATBHOTO MHTEIIEKTA B 3(PPEKTUBHOCTH AESITEIILHOCTU
(ma mnpumepe pykooauteneit). M.: HUIl HHOPA-M, 2017. 223 c¢. URL:
http://znanium.com/bookread?2.php?book=906416.

Tema 12. Umuax pupmabi.
TleK 4UnMOHHOER WaacHaA)T: N €
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1. ITouarTne umMuIKa.

2. KopriopaTuBHBIM UMUK OpraHU3aIUH.

3. Posib KOJIJIEKTHBA B CO3JIaHUHU UMHUJIKA.

4. YXynamieHrue MOpajibHOTO KJIMMaTa B KOJIJICKTHBE.

Mpawmuneckoe (cemMmnHapaade) 3aHaTune (2
MHTepakKTunBHasa defemMmao B@aEEY Wa HpAA

1. Onpenenenne UMHUIKa U KOPIOPATUBHOTO UMUK OpTraHU3aUH.

2. BnustHue pyKoBOJIUTENS HA CO3/IaHME KIIMMaTa B pabo4yeM KOJUIEKTHBE.

3. Bausinue pabOTHUKOB Ha co3JjaHue paboueit aTMocdephl.

4. IlpopaboTKa cTpaTeruu co3aaHus UMUKa GUPMBbI B opMe AeI0BOM UTPHI.

CamoodaTenbHaab6b padioBaxaar A

1. NMux Kak HEOOX0IMMOE YCIIOBUE ycrexa (PUpMbl

2. Mumpk opraHu3aluy U €ro co3gaHue

3. CHmwxeHnne paboTocrocoOHOCTH PAOOTHUKOB KOJIJIEKTUBA
4. [ToaroroBka qOKIaa0B, IPE3EHTALMI.

KOHTpPpO/NbHEGbIE BOMNPOC bl

1. Ha3zoBuTE OCHOBHBIE YE€PThl KOPIIOPATUBHOTO UMHJIXKa OPraHU3alHH.

2. Oxapakrepu3yiTe poib pyKOBOJIUTEINS B JEATEIBHOCTH OpraHU3aluu.

3. KakoBa poinp pabouero KoJIeKTuBa B CO3IaHUN UMUKA (UPMBI?

4. PackpoiiTe Npu3HAKY YXYyIIIEHUS KIUMATa B KOJIJIEKTUBE.

5. OObsicHUTE Ha KOHKPETHBIX MPUMEpax OCOOECHHOCTH OOECIECUCHUs IeATeIbHOCTU
NepcoHarna.

PekomMmeHayemMad nurtepaTypa:
OcHoBHa4:

1. Beneaunckuii B.I'. CepBucnas nestenbHocts: YueOnuk. CI16.: KaoPyc, 2010. 176

2. KapnayxoBa B.A., KpakoBckas T.A. CepBucHas AesTeNbHOCTh: Y4eOHOE TTOcOOue.
M.: MapT, «Denukcy, 2010. 254 c.

3. Kubanos A.4., 3axapos JI.K. u mp. DTuka fenoBbix oTHOIIEeHUI: YueOuuk. / IToxg
pen. A5l Kubanosa; I'YVY 2-¢ uzn., ucnp. u gon. M.: HUL] Uadpa-M, 2012. 424 ¢. URL:
http://www.znanium.com/bookread.php?book=472457

4, JlebeneBa A.D. CepBuCHas JeATelbHOCTh: YueOHoe mocobue. Tomck: TYCVYP,
2012.294 c.

26


http://www.znanium.com/bookread.php?book=472457

OI'BOY BO «CapatoBckas rocyJapCcTBEHHAs IOPUANIECKas aKaIeMHUs)
[porpamma aucuummabl «CepBHCHas! AESTEILHOCTY Al HanpasieHus noarorosku 43.03.01 Cepsuc npoduib
noAroToBKU «CepBUC FOCTUHUYHO-PECTOPAHHBIX U TYPUCTHUECKUX KOMIITIEKCOBY

5. JleonoBa A.b., bazapo T.FO., A6aynmnaeea M.M. [u np.] OpraHuzanuoHHas
ncuxosiorus: yueonuk / Iloxg obmr. pen. A.b. Jleonosoit. M.: UHOPA-M, 2017. 429 c.
URL.: http://znanium.com/bookread2.php?book=854328.

JlonoJIHUTENbHAS:

1. IMukynesa O.A. Ilcuxonorus caMonpe3eHTauu JuyHoCTH: MoHorpadusa. M.: HUILL
NHOPA-M, 2017. 320 c. URL: http://znanium.com/bookread?2.php?book=559224.

2. Pynenko A.M., JlutBunoBa A.B. Ilcuxoyiorusi MaccoBbIX KOMMYHUKAIIUN: YA€OHUK
/ Tlom pea. A.M. Pymenko. M.: PHUOP; HNHOPA-M, 2017. 303 c. URL:
http://znanium.com/bookread?2.php?book=792707.

3. Carton P.M. Oxota 3a umesmu: Kak oTopBaThCsS OT KOHKYPEHTOB, HapyIias BCE
MpaBuIa. M.: AnbnHa [Ta6m., 2016. 335 C. URL:
http://znanium.com/bookread?2.php?book=915876.

4. Conomanuauna T.O. OpranuzanroHHas KyJbTypa KoMnaHuu: Y4ue0. mocobue. 2-€
u3a., mepepad. wu  gon. M..  HH®PA-M, 2010. 624 c. URL.:
http://www.znanium.com/bookread.php?book=121094.

5. XneBHas E.A. Poiib 3MOLIMOHATBLHOTO MHTEIIEKTa B 9(PHEKTUBHOCTH JIESITEIIBHOCTH
(ma mnpumepe pykoBoauteneir). M.: HUI[ HHDPA-M, 2017. 223 c¢. URL:
http://znanium.com/bookread?2.php?book=906416.

Tema 13. Oco0eHHOCTH (YHKIMOHMPOBAHHWS OTAEJBHBIX TpPynm YCJIyr B
COBPEMEHHOM 0011eCTBe.

NNekKyuwnoHHOEe 23 auHadacTam)e:

1. Cdepa 66ITOBOTO OOCTYKMBaHUS HACETIECHUS.

2. IlocpeHnueckre U 10CYyroBbIe YCIYTH.

3. CepBHCHAas AEATEIBbHOCTD B TOCTUHHUIIAX U PECTOPAHAX.
4. Typuctruueckas AesiTeIbHOCTb.

Mpawuweckoe (oe)munsHaHwancae) (2

1. OxazaHue OBITOBBIX YCIYT HACEICHHUIO.
2. HexoTopble BUBI YCIYT Ha MPEANPUATUSIX CEPBHUCA.
3. CepBucHas I€ATEIbHOCTh B PECTOpPaHaxX, FTOCTUHUIAX U TyphupmMax.

CamctToAaTenbHasa pab6bo@wapo 6 yyawwmxc s

1. Ocob6eHHoCTH OBITOBBIX YCIYT B chepe cepBuca

2. Cneunduka okazaHusi TOCPETHUYECKUX YCIYT

3. JlocyroBbi€ yCIIyTH B CEpBUCHOM JI€ATEILHOCTH

4, OcylecTBlIeHUE CEPBUCHOM JAESATENbHOCTH B TOCTMHUYHOM, PECTOPAHHON U

TypUCTHUYECKOU chepax

27


http://znanium.com/bookread2.php?book=854328
http://znanium.com/bookread2.php?book=559224
http://znanium.com/bookread2.php?book=792707
http://znanium.com/bookread2.php?book=915876
http://www.znanium.com/bookread.php?book=121094
http://znanium.com/bookread2.php?book=906416

OI'BOY BO «CapatoBckas rocyJapCcTBEHHAs IOPUANIECKas aKaIeMHUs)
[porpamma aucuummabl «CepBHCHas! AESTEILHOCTY Al HanpasieHus noarorosku 43.03.01 Cepsuc npoduib
noAroToBKU «CepBUC FOCTUHUYHO-PECTOPAHHBIX U TYPUCTHUECKUX KOMIITIEKCOBY

KOHTpPONbHLE BONPOCBLI:

1. PackpoiiTe OCHOBHBIE IOHSATHS U ONPEAEIECHUs B 001aCTU TOCTUHUYHOI O OM3HEca.

2. KakoBbI TUIIBI ¥ BUJIbI COBPEMEHHBIX TOCTUHULL?

3. OxapakTepusyiTe nporecc 00CIy)KUBaHHUsI B COBPEMEHHBIX TOCTUHMIAX (Ha MpuUMepe
KOHKPETHOI'O BUJa TOCTUHULIBI).

4. HazoBHUTE OCHOBHBIE HAIIPABJICHUSI COBPEMEHHOTO PECTOPAHHOI'O CEPBHCA.

5. BeisiBuTe crienn(puKy COBpEMEHHOTO pECTOPAHHOTO 00CITYKUBAHUS.

6. [IpommmocTpupyiiTe Ha KOHKPETHOM NPUMEPE NPOLEAYPY OOCITYKUBAHUS B OJHOM U3
BHJIOB PECTOPAHOB.

7. Kakuie BUJIbI COBPEMEHHOTO TypU3Ma BbI 3HaeTe?

8. OnummTe npouexypy oOCIy:KUBaHHUS B TYPHUCTHUYECKOM CepBHCce (Ha MpuUMepe JIF000i
TYpPUCTHYECKOU (PUPMBI).
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8. MeToauyeckue ykazaHusi 00y4arouiumMcs

8.1 Meroauyeckue peKOMEHIAUMH AJsi O0YYAIOUIUXCA IO CAMOCTOSTEJLHOIM
pabore.

CamocTosTenbHass paboTa — HeoThemsieMasi 4acTh mpoiecca 00ydeHus. OCHOBHBIM
MPUHIMIIOM OPTraHU3alii CaMOCTOSATEIbHON PabOThl CTYAEHTOB SBIISIETCS KOMIUIEKCHBIN
MOJIX0J, HAllENUBAIOUIMI Ha (QOpMHUpPOBAHUE HEOOXOAMMBIX KOMIIETEHIUM, pa3BUTHE
HABBIKOB TI0 CaMOCTOSITEJIbHOMY TIIOMCKY M OCMBICICHUIO HHGOpPMAIIMK, pPa3BUTHE
JMYHOCTHOTO IOTEHIMAJIA CTYICHTOB.

OCHOBHBIMU HaIPABJICHUSIMU CaMOCTOSITEIbHOM BHEAyAUTOPHOM pabOTHI CTY/IEHTOB
ABJIIIOTCS: MOJATOTOBKA K ayIUTOPHBIM 3aHATUSAM, padoTa ¢ yueOHOW U TOMOJHUTEIbHOU
JUTEpPaTypoi, MOJArOTOBKA JOKIAJ0B (pedepaToB), COCTABIECHUE CIOBaps U3 OCHOBHBIX
HNOHATUM IO KypCY, BBIIIOJIHEHHE 33JaHUN 110 KOHKPETHBIM TE€MaM, IOArOTOBKA
MPE3EHTAllUHU 10 TEME.

BaxnellliuM cnaraeMbIM H3y4€HUs AUCLUIUIMHBL SIBIsSeTCd paboTa ¢ y4eOHOUW u
Hay4dHOU nuTepaTypoil. PaboTta ¢ nureparypoil ocyuiectBisieTcs: nmosranno. Haunnaercs
mpouecc ¢ moabopa HeoOxonumoM juteparypel. Ilpu 3ToM  oOywaronuiics
OpUEHTHUPYETCS Ha:

- IPSIMbIE PEKOMEH/IALIMH TPENoaaBaTeNs,

- CaMOCTOSITEJIbHBIN TOUCK O KIIFOYEBBIM CJIOBAM,

-  uHQOpMAIMIO, TMOYEPHHYTYI0 B YXKe HAWJACHHbIX MCTOYHHKAX (CHOCKH,
oubnuorpaduueckre CUCKU U T.11.).

[Ipu moxbope nuTepaTyphbl BaXXHO YYUTHIBATH €€ cTaTyc (ydueOHas, Hay4yHasi, HAy4HO-
nomnyJyspHas, MyOJIuIucTUYecKass U T.J0.) U CTENEHb HOBU3HBI (MHOTHE TEOPETHUYECKUE,
YIPABJICHYECKUE U TOCYJApPCTBEHHO-TIOJUTUYECKUE pPEATMM MOTYyT ycTapeBaTb —
HOSIBJISIIOTCS HOBBIE TEOPUHM, M3MEHSAETCS HOPMATHUBHOE PErYJMPOBAHHUE, YCTapEBaOT
AMITUPUYECKHUE JaHHbIE).

UteHnne Hay4yHOUM JUTEpATyphl JIOJHKHO COIMPOBOXKAATHCA PabOTONW €O CIIOBapsMH,
yueOHUKaMH, 3amucsAMU JIeKIUMHA. ITO TMOMOraeT aJeKBaTHO TIOHMMAaTh HAay4YHYIO
TEPMHUHOJIOTHIO, aKTyaJu3UpOBaTh 3HAHUS W MOJHEE MX MCHOJb30BaTh. LlenecoobpasHo
HayaTh M3y4YEHHUE JMUTEPATypbl MO TEME C HMCTOYHUKA, B KOTOPOM HWHTEPECYIOIast
npoOJjieMa MpejcTaBlieHa Oojiee MIMPOKO WM JaXKe MLeJukoM. Bbl mosyuute oOliee
Mpe/ICTaBJICHUE O TEME M BOINpocax, €€ Kacaromuxcs. TakuM UCTOYHUKOM MOXKET OBITh
Jake yueOHUK WK yueOHoe mocooue.

Baxnoit ¢dopmoli paboTel ¢ JHUTEpPaTypoOil SIBISETCS COCTABICHHE KOHCIIEKTA.

KoHcnekT — 3T0 KpaTkoe M3JI0KEHHE TEeKCTa, MPUCIIOCOOJIEHHOE K TeM 3ajayam, Jis
pEeIIeHUsI KOTOPBIX C 3TUM TEKCTOM pabOTaroT.
TeopeTueCKnii TEKCT KOHCIIEKTUPYETCS C YYETOM CTPYKTYpbl €ro conaepxkanus. B
MpoLIeCCE KOHCIEKTHUPOBAHMS BBIJCISIIOTCS MOHSATHS, KATErOPHH, 3aKOHbI, MPUHLMIIBI,
UJeH, ONpEeeIICHUs], TEOPUH, TUIIOTE3bl, BEIBOABI, (DAKTHI U T. JI. 3aTEM BBISBIISIOTCS CBA3U
Y OTHOUIICHUS MEXIY ITUMU KOMIIOHEHTaAMH TEKCTa.
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B smmupuueckom TEKCTe Yalle BCEro MpeiCcTaBlIeHbl (PakThl, COOBITHS, CUTyalluH, JATHI,
CTaTUCTUYECKUE TAaHHBIEC, KOHKPETHBIC CBOMCTBA SIBJICHUM U T. 1.
Bubl KOHCIEKTUPOBAHUS:
e BBIOOPOYHOE M CKBO3HOE;
e PENPOAYKTHUBHOE U MPOJTYKTHUBHOE.
Kaxnaplii BUJ KOHCHEKTHUPOBAHUS OTJIMYACTCS OCOOCHHOCTSMH, OIpe-AeISIoNuMU
MPUTOAHOCTD JIJIs PELICHUS Pa3HBIX 3a]1a4.
DopMbI KOHCIIEKTUPOBAHUS:
e BBINIHCKH;
COCTaBJICHUE TIJIaHA;
TE3HUCHI;
aHHOTAITUS,
peLCH3USL.
TexHOIOTN4YeCKUE MPUEMBI KOHCTIEKTUPOBAHHS:
e BBIIIMCKA IIUTAT;
e TIEpecKa3 "CBOMMHM CIOBaMH';
e BBIJCIICHUE UJICH U TCOPUH;
e KPUTHYECKHE 3aMCUAHUS,
e COOCTBEHHBIE PA3bICHCHUS;
e CpPAaBHEHHUE ITO3ULINN;
e PEKOHCTPYKIIMS TEKCTA B BUJE CO3JIaHUS TaOJINII, PUCYHKOB, CXEM;
e OIMCAHUWE CBA3CH U OTHOIIECHUU U JIp.

8.2 Meroanueckue PpeKOMEHIAUMU O0y4YalOIMMCS MO0 TMOATOTOBKE K
NPAKTHYECKUM (CEMUHAPCKUM) 3aHATUAM.

CemuHapckue (MPaKTUYECKHUE) 3aHATHS SBISIOTCS OAHOW W3 (opM ayauTOpHOMN
paboThl CTyAEHTOB. B koMIiekce ¢ ApyrumMu (opMaMH ayIUTOPHOW M BHEAYJIUTOPHOMN
paboThl ceMHHApCKHe (MPAaKTHYCCKHE) 3aHATHS TO3BOJSIOT 3(P(EKTUBHO OCBAMBATh
maTepuai Kypca, LlieJeHarnpaBieHHO (OpMUPOBATH HEOOXOJUMbIE KOMIIETEHIIHH.

IlogroToBka K CEMHUHApCKOMy (IIPaKTHYECKOMY) 3aHSATUIO HAYMHAETCAd C
O3HAaKOMJICHHSI C METOJMYECKUMHU MaTepHajaMu K 3aHsATHIO, pa3padaThlBaeMbIMU
kadenpoii: Tema, NepeyeHb BONPOCOB, OCHOBHAs M JOIOJHUTENbHAS JUTEPaTypa,
BOMPOCHI JJI1 CAMOCTOSITEJILHOTO aHallu3a, TEMbI JOKJIaA0B (pedepaTos).

N3yuenue matepuana Kk ceMUHapy ClielyeT HayaTh C MPOCMOTPa KOHCIIEKTOB JIEKIIUM.
BoccraHoBUB B maMsTH MaTepuall, CTYJEHT IPUBOJIUT B CUCTEMY OCHOBHBIE TMOJIOKECHHUS
TEM, BOIPOCHI TEMBbI, BBIJIECTSAS B HEH TJTaBHOE M HOBOE, Ha YTO 0Opalanoch BHUMaHHE B
JIEKLMH. 3aTeM ClIeyeT BHUMATEIbHO MPOYUTATh COOTBETCTBYIOLIUE pa3Jieibl B yueOHOM
muteparype. [ns Oornee yriiyOleHHOrO MOHUMAaHUS TEMbl PEKOMEHAYETCS U3y4YeHHE
JOIIOJTHUTENIBHOM JTUTEPATYPBI.

B pesynpraTeé NOATOTOBKM K CEMHUHAPCKUM (MIPAKTUYECKUM) 3aHATUAM CTYJIEHT
JOJIKEH:

- OBITh TOTOB JaTh Pa3BEPHYTHIN OTBET MO JIOOOMY BONPOCY, BKIIOYECHHOMY B IIJIaH
CEeMHHAPCKOTO (MPAaKTUYECKOT0) 3aHATHS,

- 3HaTh OCHOBHBIE MIOHSTHS, OTHOCSIIIUECS K U3YyYaeMOU TEME,
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- OOIIOJIHATBL OTBCTHI APYI'UX ydallluXcCs,

- OBITh OCBCIOMJICHHBIM O PA3JIMYHBIX TOYKaX 3PCHUA I10 IIPOrpaMMHBIM BOIIpOCaM,
OTHOCAIIMMCA K TCMC 3aHATHA,

- Y4aCTBOBATh B KOJIJICKTHBHBIX 06CY)KI[€HI/ISIX N IUCKYCCHAX.

8.3 Meroauveckue peKOMeHAAUMH O0Y4YalIIMMCS MO padoTe HA JIEKHMOHHBIX
3aHATHAX.

PaGota Ha IeKIUAX SBIAETCS BaXXHOM COCTABHOM 4YacCThIO OCBOCHUS Y4YCOHOU
JTUCHUIUIMHBL. DTOT BHUJ JACSATEIBHOCTH MPEAINOoJiaraeT He MacCUBHOE MPOCIYIIMBAHHE
MaTepuaja, a aKTHBHYIO, IIeJICHAIIpaBlIeHHYI0 paboTy oOydaromerocs. JlanHyio paboty
MOXXHO pa3feinTh Ha TPU ATala: MOJATOTOBUTENBHBIN, paboTa Ha JIEKIMU, 00paboTKa
Marepuasa JEKIUH.

Ha moarotoBuTeabHOM 3Tarie peKOMEHIYETCS 03HAKOMUTHCS, UCXOJIS U3 MPOTPaMMBbI
JTUCIUIUIMHBI, ¢ TEMOM MPEJCTOSIICH JIEKIIUN, YTOYHUTh COOTHOIIICHUE TEMbI y4eOHOM
JTUCIUIUIMHBL, TEMbl JIGKIIMA W TEMbl CEMHUHAPCKOTO 3aHATHS. DPHEKTUBHOCTD
BOCIIPUATHS JIEKIIMOHHOTO MaTepuala CYIIECTBEHHO IMOBBICUTCS, €CIU O0ydYaromuiics
NpEABAPUTEILHO O3HAKOMHUTCS C MaTepHallaMd M3 PEKOMEHJIOBAHHOM OCHOBHOM
JUTEpaTypbl. IJTO TMO3BOJIUT COPUEHTUPOBATHCS B KPYre 3aTparuBacMbIX BOIPOCOB,
OCHOBHBIX MPO0OJIeMax U HauboJee CIOKHBIX (hparMeHTaX TEMBI.

Btopeim aTamom sBiseTcss COOCTBEHHO paboTa Ha JICKIIMOHHOM  3aHATHUU.
Knaccuueckoir ¢dopmoit Takoit paOOThl SIBIASETCS KOHCHEKTHUPOBAHUE JIEKIIMOHHOIO
Marepuania. Kaxnaplii BbeIpaOaThiBaeT CBONW COOCTBEHHBIM CTHJIb KOHCIEKTHPOBAHUS.
Bmecte ¢ TeM, CylIeCTBYIOT HEKOTOPbIE YHUBEPCAIbHBIC MPUEMbI, MOBBIIIAIONINE
s pexTuBHOCTD 3TOM paboThl. [Ipexie Bcero Hy>KHO YUUTBIBaTh, YTO KOHCIEKT — 3TO HE
CTEHOrpamMMa JIeKIIMU. 3ajJlaya HEe B TOM, UYTOOBI JIOCJIOBHO 3alHChIBATH BCE, YTO
TOBOPUTCS MPENoJIaBaTesieM, a B TOM, YTOObI (PUKCUPOBATh HAUOOJIEE BAXKHBIE MOMEHTHI.
HeoOxoaumo 3anuceiBaTh TeMy U IJIaH JICKIIMH, PEKOMEHJAIMM IO MCTOYHUKAM H
JUTEpPaType, OCHOBHBIE TMOHATHUS, a TAKXKE WHbIC TUIAKTUUYECKHUE DJIEMEHThl MaTepuaia
(TpuHIATIBI, KITACCU(UKAITUH, TIEPCOHAHH, STAIlbl Pa3BUTHUS U T.I.).

BakHpIM ciaraeMbiM XOpPOILETO KOHCIIEKTa SIBJISIETCSl OpraHHu3allvds MaTepuala.
Pexomenmyetcst eqmHOOOpa3HO OOPMIISATH M BHICTPAUBAThH 3aMMUCH. JTO MO3BOJUT JIETKO
OpPUEHTUPOBAThCA B CBOUX KOHCIIEKTaX.  PacmpocTpaHEHHBIMU MpPUEMAMH 3/1ECh
SBJISIIOTCSL  BBIJICJICHWE 1IBETOM, TMOJAYEpKHUBAHUE (HAMpuUMeEp, KpPACHBIM I[BETOM
BBIJICJISIFOTCS OCHOBHBIC TIOHSITHS, KEITHIM KJacCU(UKAIUU, 3€JE€HBIM MEPCOHAIUU U
T.1.). JKenarenbHo MpoAyMaTh CUCTEMY COKpaIlleHUM HamOoJiee 4acTO BCTPEUAIOIIMXCS
NOHATUM. BakHBIM cllaraeMbIM KOHCIIEKTa SBJSIOTCA 1os. OHU HEOOXOIUMBI JIJIS TOTO,
9yTOOBI JIeJIaTh TOMETKH IO XOAY 3aIlUCH, BBIACISAS MOMEHTHI, HA KOTOpPbIE HEOOXOIUMO
o0paTtuTh BHUMaHUE (BaXKHbBIC, CIIOPHBIE, TPYJHbBIC JIJIsl MU3YUCHHMS ), a TAKXKE 3alKUChIBaTh
CBOU UJIEU U BOIIPOCHI, BOZHUKIIUE N0 XOAY JIEKIUU.

CrnenyrommmM 3TarnoM sBISETCS 00paboTka KOHCHIEKTa JeKIMU. PekoMmeHmyeTcss He
OTKJIQJIBIBaTh 3TOT dTall HAJIONT0, MOKAa B MaMATU COXPAHIETCS 4acTh WH(OpMANUU H
CBEXH BIEYATICHUS OT YCJbIMIAHHOTO. Ha 3TOM 3Tame MOXXHO 3aKOHUYUTH O(opmIieHHE
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TEKCTa, JOMHUCATh IUIOXO 3aKOHCIEKTUPOBAHHBIE MECTA, €€ Pa3 BCIIOMHUTH BO3HUKIINE
BOITPOCHI U HAMETHUTH IIJIaH CBOEH JalIbHEHIIeH paboThl HaJ MPOCTYIIaHHON TEMOIA.

8.4 MeToanyeckue peKoOMeHIANUN O0YYAKINMMCH MO padoTe HA 3aHATHUAX B
HHTEPAKTUBHOM dopme.

CoBpeMeHHOE BbIcIIee 0Opa30BaHUE HalleNieHO Ha (OPMHUPOBAHHUE Yy OOYYAIOIIUXCS
HABBIKOB 10 TNPUMEHEHHUIO MOJYYEHHBIX TEOPETUYECKUX 3HAHUM, YMEHUU TBOPYECKU
pemiaTh IOCTaBJIEHHBIE 3a/layd, BbIpadaThIBaTh U APTYMEHTHUPOBAHO OTCTAMBATh
COOCTBEHHYIO TMO3MIIMIO TI0 CIOPHBIM BOMpPOCaM. OITO JOCTUTAETCS 3a CYET
WCIIOJIB30BaHUS B OOYUYCHUH HE TOJIHKO MACCUBHBIX, HO W MHTEPAKTHUBHBIX (OpM pabOTHI.
WNuTepaktuBHBIe  (OPMBI  TPEIIONATalOT  MHOTOCTOPOHHIOKD KOMMYHHKAIUIO B
00pa3oBaTEILHOM MPOLIECCE, PABHYIO BO3MOXHOCTh KaXKJOTO YYaCTHHKA TOBJIUSATH Ha
pelIeHue paccMaTpUBaeMOU MPOOJIEMBI.

I[Ipu w3ydenun  gucruiuimHbBl  «CepBUCHAS — JCATEIBHOCTBY  MPETyCMOTPEHO
UCIIOJIb30BAHUE CJICAYIONIUX HWHTEPAKTUBHBIX (OpM: JeKius-0ecesa, KPyriblid CTOJ,
7ienioBas urpa, case-study.

Jlexyus-beceoa MpeaIoNaraeT, 4To MpernojaBaTesib OyneT MOAJIepKUBaTh aKTUBHYIO
CBS3b C ayJIUTOPHUEH, CTaBs Mepel] Hel BOMPOCHI 10 XOAY PAacKphITUa MaTepuana. Pabora
oOy4Jaronuxcsi Ha Takou JieKiuu Oyaet dpPexTuBHEE, €CM OHH 3apaHee MOJArOTOBSTCA,
BBISICHUB W3 TMPOTPAaMMbl JUCHHUIUIMHBI TeMy JEKIMH W TPEANojaraeéMbiii  KpyT
paccMaTprBaEMbIX BOIPOCOB, a TAK)KE 03HAKOMSITCS C OCHOBHBIMH TIpo0ieMamu, paboTas
C yueOHOI TuTepaTypoi.

Kpyanvetii cmon — 310 METO aKTUBHOTO 00YYE€HUSsI, OJHA U3 OPraHU3ALMOHHBIX (HOpM
MO3HABATEJbHOU JESATEILHOCTH YUYalllUXCs, TTO3BOJISIONIAs 3aKPEHUTh MOJyYEHHBIE paHee
3HAHWS, BOCIIOJIHATH HEIOCTAIONIYI0 HWH(}OopMmaimoo, chopMHUpOBaTh yMEHHUS periaTh
MPOOJIEMBI, YKPEIUTh TO3HUIMHA, HAYYUTh KYJIbTYpPE BEICHUS TUCKYCCHUU. XapaKTePHOU
YEPTON «KPYTJIOTO CTOJIa» SBJISIETCS COUETAHUE TEMATHYECKOM NHUCKYCCHUU C TPYIIOBOM
KOHCynbTane. Hapsimy ¢ akTUBHBIM — OOMEHOM  3HAHMSIMHU, Y  Yy4alluxcs
BbIpa0aThIBaIOTCS MPOGeCcCHOHANIbHBIC YMEHUS U3JIaraTh MBICIIH, apTYMEHTUPOBATh CBOU
cooOpakeHusi, 000CHOBBIBATH TMpe/jlaraeMble PEIIeHUsT U OTCTauBaTh CBOM YOEXKIICHUS.
[Ipu >TOM TPOUCXOMUT B3aKperuieHHe HWH(OpPMAIMM M CaMOCTOSTEIBLHOW padOThI C
JIOTIOJTHUTEIPHBIM ~MaTepUaioM, a TakKKe BBIIBICHHUE TMPOOJIEeM H BOMPOCOB IS
00CyXIeHHUS.

Jlenosass uepa SBIAETCS WIPOBBIM METOJIOM OOydeHUs. Bce ydacTHHKH WTpBI
BBICTYIAIOT B T€X WJIM WHBIX POJISAX M MPUHUMAIOT YIIPaBICHYCCKUE PEIICHUS COOOpa3HO
CO CBOCH POJIBIO. A TIOCKOJIbKY POJIM M MHTEPECHI BCTYIAIOT B MMPOTHBOPEYHE, TO UTPOKHU
y4arcsi MPUHUMATh PENICHUS B KOH(PIMKTHBIX CUTyanusX. Bce pemenus BeIpabaThIBatOTCS
KOJUICKTUBHO, KOJUICKTUBHOE MHEHHE (DOPMUPYETCS MPH 3alUTe PElIeHu COOCTBEHHOM
TPYIIIBI, @ TAKKE MTPU KPUTUKE PEIICHUHA JPYTUX TPYIIIL.

[Ipu ucnonb30BaHUU JIETOBBIX UTP Mpoliecc OOYUYEHHs] MaKCUMAJIbHO MPUOJIMKEH K
peanbHOU JCATEIHHOCTH PYKOBOJIUTEICH M CHEIUATMCTOB JIIOOOTO MPEANPUITHS, B TOM
YUCJI€ TPEANPHUATHS CEpBUCA. OJTO JIOCTUTACTCS IyTEeM MOJCIUPOBAHUS PEATbHBIX
COIMAIBHO-DKOHOMHYECKUX CHUTyanuid. Jlpyrumu ciaoBamu, BCsAKas JeioBas Hrpa
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SBJISICTCSI UIMUTAIIMOHHBIM METOJIOM, TI0O3TOMY OCOOYIO IIEHHOCTh OHA TMPEACTABISICT IS
CUCTEMBI TIOJITOTOBKH M MPOPECCHOHATHHOTO POCTa pAOOTHUKOB.

Meron Ca -# NpeCTaBIsieT CcoO0OW TEXHUKY OOydeHHs, MpH KOTOPOU
oOyuJaromuecs: JTOJDKHBI MTPOaHATN3UPOBATh CUTYAIUIO, pa300paTbcs B CyTH MPOOJIEMEI,
NPEIOKUTh BO3MOXKHBIC PEIICHHsI U BhIOpaTh Jydiiee u3 HuX. Kelcel Oazupyrorcs Ha
peanbHOM (PaKTUYECKOM Marepuaie, WU K€ MPUONMKEHbl K pealibHOW CUTyalluu. JTO
METOJ] OOy4YeHUs, MpEeAHA3HAUYCHHBIM IS COBEPIICHCTBOBAHMS HABBHIKOB W TOTYYCHHSI
OMMBITa B CIEAYIOMUX OO0JAacCTsSIX: BBIABJICHHE, OTOOp M pemieHue MmpodieM; padora C
uH(popMaImei — OCMBICIICHHUE 3HAYCHHS JETalei, ONMMCAHHBIX B CHUTYAllUW; aHAJIHN3 U
cuHTe3 WHPOPMAIMK M apTyYMEHTOB; paboTa ¢ MPEINONOKEHUSIMUA W 3aKIIOUYCHHUSIMU;
OIICHKA aJbTCPHATHUB;, MPUHATHE PEIICHUH; CIyIIaHWE W TMOHWMAaHHWE APYTUX JIOJEH —
HAaBBIKH TPYIIIOBOM pabOTHI.

[Ipenyaraembie K OOCYXKIEHUIO CUTyaIlMd MOTYT SIBIIATHCS PEATbHBIMH COOBITHSIMHU
WM HMCKYCCTBEHHO CKOHCTPYHMPOBAaHHBIMH OIMCAHUSIMH, B OCHOBE KOTOPBIX JIOJDKHO
JAekaTh ~ paccMOTpeHue  NpodeCcCHOHANBHOW  JIEATENIbHOCTH,  AMOIIMOHAJILHO-
MOBEJICHYECKUX ACTEKTOB B3aUMOJICUCTBHS YYaCTHUKOB O0Opa30BaTEILHOIO IpoIlecca.
[Ipy wu3ydeHUM KOHKPETHOM CHUTyallud, €€ aHalIu3e YYaCTHUKU pabOThl JOJHKHBI
"BXKUTbCA" B MpejuiaraéMble 0OCTOSITENbCTBA, MOHATH CUTYAllUI0, OLIEHUTh OOCTaHOBKY,
ONpeNennTh, €CTh JIM B HEW mpobiemMa U B 4YeM ee CcyTh. KaxaoMy ydacTHUKY
mpeasiaraeTcsi 0003HAa4WTh CBOIO pOJIb B PEIIEHWH TMpoOJIeMbl W BBIPAOOTATH
11e71eco00pa3HyI0 JUHUIO TTOBEIACHHS.

Kpome Toro, mpemomaBatens KadeApbl MOXKET NPUMEHSITh HE TOJIBKO HBIHE
CYIIIECTBYIOIINE HHTEPAKTUBHBIC (DOPMBI, a TAKXKE pa3pab0TaTh HOBBIE B 3aBUCUMOCTH OT
e 3aHATHSA, T.6. AaKTUBHO YydYacTBOBAaTh B IIPOIECCE COBEPIICHCTBOBAHMS,
MOJIEpHHU3aIMU y4eOHOro mpoliecca.

8.5 Meroanueckue peKoMeHAalMU 110 MOAT0TOBKE K pedeparam, T10KJIaAaM.

Joknang — 310 onHa U3 (OpM HaydyHOM pabOThl, aKTHBHO HCHOJb3YIOIIAsCS Ha
CEMHHAPCKUX 3aHATUAX 1O OE30MacHOCTHM TOCTMHMYHBIX npeanpustuid. Jlokiaza
npearnoyiaraeT pa3BEepHYTOe, YIIIyOJEHHOE U3JI0KEHHE TEMbl Ha OCHOBE H3YUYCHHMS
HAay4YHbIX HMCTOYHUKOB (HAy4yHOHl  JUTEpaTypbl, JAOKYMEHTAJbHBIX HCTOYHHUKOB,
HCCIIEIOBATENIbCKUX JaHHBIX). JloKian MOXXET MMETh YCTHYIO W HUCBMEHHYIO (QopMmy.
dopma 10KIana ONpenesaeTcs NPernoJaBaTeseM.

Meroauyeckue pekOMEHAAMM K CEMHHApPCKAM 3aHSATUSIM COJEPKAT HE TOJIBKO
TE€MbI JTOKJIAJIOB, HO M CIHCOK JIUTEPATypbl, ONUPAsACh HA KOTOPYIO MOXHO MOATOTOBUTH
Ka4ueCTBEHHYIO padoTy. IloMuMo ykazaHHOU JuTeparypbl Bbl MOXKETe MOJb30BaThCS U
IpPYrUMU HCTOYHMKAMHM, YTO caenaeT Bamm wmartepuansl 0ojiee MHTEPECHBIMU U
CaMOCTOSITEIIbHBIMU.

Marepuain 10ki1aa MOXKHO YCJIIOBHO Pa3AeiIUTh HA TPU YacTH: BBOJHAS, OCHOBHAA U
3aKIr0YUTENbHAs. Bo BBOJHON 4acTH OOOCHOBBIBAETCS aKTyaJIbHOCTh BBIOPAHHOM TEMBI,
CTaBSITCS LIEJIM U 337a4M, XapaKTEPU3YETC KPYT UCIOJIb3yEMbIX HICTOYHUKOB. B OCHOBHOM
94aCTH PacKpbIBAeTCs BhIOpaHHas Tema. /(s Toro 4to0sr MaTepuan Obl1 Oosiee JOTUYCH U
XOpOILIO BOCIPUHUMAJICS ayAUTOpUEH, HEOOXOIUMO BBIIEIUTH CTPYKTYpPHBIE YacCTH
(maparpadwbl, pasgensl). B 3akmiounTeNnbHOM YacTH MOMBOASTCS WTOTH, OTPAXKAIOLIUE

33



OI'BOY BO «CapatoBckas rocyJapCcTBEHHAs IOPUANIECKas aKaIeMHUs)
[porpamma aucuummabl «CepBHCHas! AESTEILHOCTY Al HanpasieHus noarorosku 43.03.01 Cepsuc npoduib
noAroToBKU «CepBUC FOCTUHUYHO-PECTOPAHHBIX U TYPUCTHUECKUX KOMIITIEKCOBY

CTETCHb BBITIOJIHEHUS! TOCTABICHHBIX 337au; MOTYT OBbITh BBIJCICHBI HEpEIICHHBIC Ha
JAaHHBIM MOMEHT MpPOOJIEMbl, TMPEJCTABISAIONINE TEOPETUUECKUNA WM MPaKTUYECKUN
UHTEpEC.

Ecnu nokinan npencraBiseTcss TUCbMEHHO, TO HEOOXOJMMO 00OpaTUTh BHUMaHUE Ha
coOmofienne TpeboBaHui K ero odopmieHuto.  [IMChbMEHHBIM Matepuan JOJKEH
BKJIIOYATh:  TUTYJIbHBIA  JIUCT, COAEpXKalIMii  BCE  HEOOXOJUMBIE  PEKBU3HUTHI
(HauMEeHOBaHKE yU4eOHOTO 3aBe/ICHUS; HAMMEHOBaHKE Kadeaphl, IO KOTOPOH MOATOTOBJICH
JOKJIaJ; Ha3BaHWE BHJA JaHHOW paboThl («IOKIaa»);, TeMa JOoKIaaa; ydeOHas
JAUCIMILTAHA, 10 KOTOPOM MOATOTOBIIEH, TOKIaT; (paMIUINs U WHUIUANBI aBTOpa, TPYIINa U
bakynbTeT, TIe OH O0y4aeTcs; Hay4HBbIH PYKOBOAMTENb, TOJ HAMHCAHUs); COJEpKaHUE
(oTpakaroliee Bce CTPYKTYpHBIE JIEMEHTHI MaTepuana), TeKCT, CIICOK HCIIOIb30BAaHHON
auTepaTypel. BakHbIM ciiaraeMpiM, O00€CMEUHMBAIONIMM HAYYHOCTH MPEICTAaBICHHOTO
MaTepuana, SBISETCS HalU4he CHOCOK, YKa3bIBAIOIIMX HA HMCTOYHHMKH TPUBOIUMOM
uHpopmanuu (MHEHUSI Y4YEHbIX, (QakThuyeckue naaHHble). CHOCKA O(OpPMIISIIOTCS B
COOTBETCTBUM C OOUIMMH CTaHAAPTHBIMU TpeOoBaHUsMHU. PekoMeHyeMblil 00beM TeKcTa
— 5-8 cTpanuil, BHITIOJIHEHHBIX Ha KOMIIbIoTepe 14 keriem uepes 1,5 untepnan.

[TonroroBka AOKJIafa MPEANONAracT BBICTYIUIEHHE C MaTepuajioM Ha CEMHUHape.
Pexomennyemoe Bpemsi BbicTymiieHus — 10-15 mun. [lpy HanuumM TEXHUYECKUX
BO3MO>KHOCTEH 11€71€C000pa3HO MOATOTOBUTH MIPE3EHTALIMIO MaTepUaa.

Pedepar — (ot mar. Referre — noknaasiBath, cOOOIIaTh) — Pa3HOBUAHOCTh HAYYHOM
paboThl, KOTOpasi AOJKHA OBITh BBIIOJHEHA B COOTBETCTBUH C NMPEABIBIIEMbIMU K HEH
0o01mKUMH TPeOOBAHUSMH.

Pedepar nomxkeH OBITh BBIMOJIHEH NHUCHBMEHHO B BHJAE IIEJIOCTHOTO TEKCTa,
PaCKpBIBAOIIETO BEIOPAHHYIO TEMY.

Tpebosanus k opopmaenuro:

1. TUTYJIBHBIN JTUCT OJKEH CONEPKATh BCE HEOOXOAUMbIE PEKBU3UTHI:

- HAUMEHOBaHHUE Y4eOHOTO 3aBE/ICHMUS;

- HaMMeHOBaHMe KadeIpbl, Ha KOTOPOH MOJTOTOBIIEH pedepar;

- Ha3BaHue BHJ1a paboThI ( pedepar);

- TeMma pedepara;

- yueOHasi TUCIUIUIMHA, TI0 KOTOPOU MOATOTOBJICH pedepart;

- (hamuHst ¥ MTHUIIHAIIBI aBTOPA, TpyNNa U PaKyIbTeT 00y4Yaromerocs;

- HAYYHBIU PYKOBOJUTEID;

- TOJl HAIMCAHUSI.

2. Tekcr pedepaTa BBINIONHIETCS Ha JucTax Oenoid Oymaru dopmara A4, mpudt
«Times New Roman» 14 kersmem. OCHOBHOW TeKCT medaraercs uepe3 1,5 uHTepBaia.
AO3arpl AenaroTcsl ¢ OTCTyIUIGHHEM OT JieBoro kpas 1,25 cm. PexomeHmyeMbiii 00beM
tekcta — 8-12 crpanun. lllupuna nosei: BepxHee — 2 cM, HIDKHEE — 2 CM, JIEBOe — 3 CM,
npaBoe — 1,5. CTpaHulbl TEKCTa HYMEPYIOT apaOCckuMu 1udpamu, cobirogas CKBO3ZHYIO
HYMEpalHUIO TI0 BCEMY TEKCTY BHU3Y CTPAHUIIbL: TUTYJIbHBIA JIUCT BKJIIOYAETCS B OOILYIO
HyMEpAaIuIo CTpaHull TekcTa. Homep cTpaHuilbl Ha TUTYJIBHOM JIUCTE HE CTABUTCS.

3. Crocku opopmisitores B coorBeTcTBun ¢ ['OCT P 7.0.5.-2008.

4. bubnuorpaduyeckuii CHUCOK PEKOMEHAYeTCsl pacroiaraTb B al(aBUTHOM
MOPSJIKE IO aBTOPaM U JICTUTh HA CIAEAYIOUINE pa3/Iebl:
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- HOPMATHUBHO-IIPAaBOBBIE aKThl (pacHojlaratoTCs B 3aBUCUMOCTH OT HX
IOPUANYECKON CHUJIBI, TP 3TOM HOPMATHUBHBIEC aKThl, 00JIa/1al0IIKE PABHON IOPUAMYECKON
CHJIOM, pacIojiaraloTcsi B COOTBETCTBHH C KAJICHAAPHON OYEPETHOCTBIO UX MIPHHSATHSA);

- MOHOTpaduy,

- Y4eOHUKH U yueOHbIe ITOCOOuS;

- CTaThH;

- aBTOpedepaThl JuccepTaluii;

- HHTEPHET-PECYPCHI.

5. TekcT nomkeH ObITh THIATEIFHO BHIBEPEH.

Tpebosanus k cmpykmype pegpepama:

1. Beenenue. B 370ii yactu pedepara 000CHOBBIBAIOTCS aKTyaJbHOCTh BBIOpaHHOM
TEeMBbI, 1IeJIb U CoJiepKaHue pedepara, yka3zblBaeTCs OOBEKT (MPEIAMET) PacCMOTPEHUS,
MPUBOANUTCS XApAKTEPUCTHKA HMCTOYHUKOB [Jisi HamMcaHWs padOThl M KpaTKUl 0030p
MMEIOLIEHCS TI0 JaHHOM TEME JIMTEpaTypbl. AKTYyalbHOCTH IIPEAIIONATraceT OLEHKY
CBOEBPEMEHHOCTH U COIMAILHOM 3HAUMMOCTH BBIOpaHHOI Tembl. O030p nUTEpaTypsl 1O
TEeME OTpa)kaeT 3HAKOMCTBO aBTOpa pedepaTa ¢ UMEIOIMIUMUCI UCTOUYHUKAMHU, YMEHUE UX
CUCTEMATU3UPOBATh, KPUTUYECKH PAacCCMATPUBATh, BBIICIATH CYIIECTBEHHOE, ONPENEIATh
IJIABHOE.

2. OcHoBHas yacTb. ABTOp BBIOMpAET, Ha Kakue€ JIOTMUECKHWE YacTh OHa OyJeT
JENUThCS — pas3lensl, TaaBbl, mnaparpadsl. BaxnHo, 4YTOOBI UX colep)kaHue
COOTBETCTBOBAJIO TeM€ pabOThl M TOJHOCTBIO €€ PAaCKpbIBAIO. ODTU OJOKU JOJKHBI
MOKa3aTh yYMEHHUE HCCIEAO0BATENs CHCTEMAaTHU3MPOBaTh W3YYEHHBIM MaTepuall, CxaTo,
JOTUYHO M AapryMEHTHUPOBAHO €ro u3jaraTh, 0000IIaTh, aHaJU3UPOBATH, JENIaTh
JIOTUYECKHUE BBIBOJIBI.

3. 3akmoueHue. B 3Toil yacTM HEOOXOIMMO MOABECTH HUTOT U3YYEHHUS TEMBI,
MPEJACTABUTH OCHOBHBIE BBIBOJBI.

[ToaroToBka pedepara npeanosiaraeT BHICTYIUIEHHE C JTOKJIAJOM Ha CEMHUHApCKOM
3aHATHUM 1O COOTBETCTBYIOLIEH TeMe. Bpems BBICTYIUIEHHs HE AOJDKHO mpeBblmiaTh 10
MHUHYT.

[Tpu ouenke pedepaTta mpenoaaBaTenb YUYUTHIBAET €r0 KauyeCTBO — PACKPHITOCTH
TEMBI, JIOTHYHOCTh M3JI0KE€HHS, TPAMOTHOCTh TEKCTA, CTENEHb CaMOCTOATEIbHOCTH
0Oy4JaroIierocs: ¥ MposIBIICHHYI0 UM MHUITUATUBY, opopMieHHE pedepaTa B COOTBETCTBUHU
¢ 'OCT, a Takxe KauecTBO BBICTYIUICHHS C JOKJIAIOM — CBOOOIY BIaJCHUS MaTepuasoM,
MPaBUJILHOCTH OTBETOB Ha BOIMIPOCHI CIIylIaTeNiel, COOJII0IEHUE PETrJIaMEHTa.

8.6 Meroauueckne peKOMEHIAUN 10 MOATOTOBKE K IK3aAMEHY.

[Ipu moAroToBKe K 3K3aMeHy 1Mo yueOHoU qucuuruinie «CepBUCHas 1€ATebHOCTh
ClelyeT PYKOBOJCTBOBAThCS paboyeil MporpaMMoOM, YTO MO3BOJUT YETKO MPEACTaBUTH
KpYT BOIIPOCOB, MOJJIEKAIUX U3YUEHUIO.

OK3aMeH CIyXUT (OpMOl TPOBEPKM YCBOEHHs CIyLIATEJsIMM —MaTepuaa
MPAKTUUECKUX U CeMUHApCKUX 3aHATHH. [IpnoOperenne riy0oKuX 3HaHUM MpEANonIaraeT
3¢ (deKTUBHOE HCMONb30BAaHUE PA3IMYHBIX BUIOB y4eOHOW pPalOOTHI: JIEKIIMOHHBIX H
MPAKTUYECKUX 3aHATUN, KOHCYJIbTAI[MH, CaMOCTOSTENbHOM paboThl. bonee TimarenbHON
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MOJATOTOBKOM K 3adeTy MO y4eOHOW IUCIUILIMHE CIeAyeT MpHU3HATh MPOPabOTKY BCEX
YHKTOB COJIEp>KaHUs paboueil MporpaMMBl.

[Ipuem »5K3amMeHa TNPOBOAMUTCS B TEUEHUE CEMECTpa B 4Yachl, OTBEACHHBIC IS
U3Y4YEHHUS] COOTBETCTBYIOIIEH NUCHMIUIMHGI. J[Ji1 mMpoBeAeHUs J000ro BUa SK3aMeHa Ha
kadenpe pa3zpabaTblBalOT M TOTOBSAT CIEAYIOIIUMNA MarTepuan: MepeueHb BOIPOCOB,
BBIHOCHMBIX Ha 3K3aMEH; HEOOXOJIMMBIN CIPAaBOYHBIA MaTepuall, KOTOPbIM pa3peniacTcs
MOJIb30BaThCSl BO BpEMsl NPOBEJICHUS SK3aMeHa (CIPaBOYHUKH, TAOJUIBI U IMPOUEE);
CpelicTBa MaTepUaIbHOTO o0ecredeHus (CXeMbl, KapThl, AUArpaMMBbl U POUEe).

B nepedeHp BKIIIOYAIOTCS BOMPOCHI U3 PA3IMUHBIX Pa3JeiIOB Kypca, MO3BOJSIONINE
MPOBEPUTh M OLICHUTh TEOPETUUYECKUE 3HAHUS CIYIIATelIe, YMEHHUE CaMOCTOSITEIBLHO
MIPUMEHSTH TEOPUIO JJIS PEIICHUSI MPAKTUUECKUX 3a/1ad. Matepuaiibl, pa3paOoTaHHbIC JIJIs
MPOBEACHMS JIIOOOr0 BHAA JK3aMeHa, OOCYXKJalTcs Ha 3acelaHuu Kadeapsl U
YTBEPKIAIOTCS 3aBEAYIOIUM Kadenpoil.

DK3aMeHbl TPOBOASTCS 1Mo OusietaM. [lopsnok mpoBefeHus dK3aMeHa ONpeeseTcs
3aBeayromumM kadenapoi. [lo pemenuto kadeapsl IK3aMeH MOXKET MPOBOJIUTHCS METOJA0OM
WHJUBUTyaJIbBHOTO COOECeI0OBaHus, B XOJI€¢ KOTOPOro NMPUHUMAIONIUN SK3aMEH BEIET C
oOy4Jaronumcst 00Cy X AeHre OJTHOM POOIEMbl UITM BOIIPOCca U3y4eHHOM mporpamMmbl. [Ipu
co0eceIoBaHUU JIOMYCKAeTCs BEACHUE JIUCKYCCHH, apryMEHTHPOBAaHHOE OTCTaWBaHUE
ceoero pemieHuss  (mHeHus1). Ilpy  HEoOXOIMMOCTH  MOTYT  paccMaTpHUBATHCS
JOTIOJIHUTEIIbHBIE BOMPOCHI, PEIIAThCS 33/1a4U U IPUMEPHI.

[IpenBapurenbHoe O3HaKOMJIEHHME C Ouseramu 3ampeniaercs. [lo  oTaeabHBIM
BOIPOCaM JIOMYCKaeTCsl IPOBEPKA 3HAHUMN C TTOMOIIBI0 TEXHUUYECKUX CPEJCTB KOHTPOJIS.

KonuuectBo ciymareneit B ayIiUTOpUH, TA€ MPUHUMAETCS SK3aMEH, ONpPENesaeTCs
peuieHueM 3aBeAyroniero kadeapoi. Ha moaroTtoBky kK OTBETY OJHOMY CIIYIIATENIO
naetcst He 0osee 30 MUHYT.

DK3aMeH TPUHUMAETCA MPEernoJiaBaTeIsiMU, BEAYIIUMH 3aHSATUS B TPYIINE WIH
YUTAIOIMIAMHU JICKIUM 110 JaHHOM nucuuiuinHe. [Ipu mpoBeneHun 3aHATHN 1O OJHOM
JUCLUUIUIMHE HECKOJIbKMMH TMPENOAaBaTeNIIMU 3K3aMEH NPUHUMAETCS, KaK MpaBuUIo,
IpenojaaBaTesieM, YATAIOIINM JIEKIIUHU 10 JaHHOMY IPeAMETY. B OTIenbHBIX Cllydasix Mpu
OOJIBITIOM KOJIMYECTBE YUEOHBIX TPYIIT Yy OJHOTO JIEKTOpa WM OOJIBIION YHUCIEHHOCTH
y4eOHOM TPYIIIIBI C pa3perieHus 3aBeAYI0NIero Kageapoit JomycKaeTcsl MPUBJICUCHUE IS
mpueMa 3K3aMeHa JPYruX mperojaBaTenei kadeapsl, BEAyIUX OO0ydeHUEe CIyliaTeneH
10 JaHHOUN OUCIMUILIJINHE.
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9. ®oH/ OLICHOYHBIX CPEICTB

9.1. Borpocsl 1J1s1 IPOBeIeHUs IK3aMeHa.

1. Copepxxanue, IeNU U 3a7a4i JUCHUILTUHBI «CepBUCHAS 1EATEIBHOCThY.

2. TpeboBaHust kK 3HaHUSM, YMEHUSM U HaBbIKaM IO Kypcy. MecTo TMCIUIUINHEI
B CUCTEME I'YMaHUTapHBIX HayK.

3. llonsatusa «cepBUCY, «ycayray, «cdepa yciayr». OyHKIUU cPepbl YCIyT.

4. CyIIHOCTh CEpPBUCHOW JEATEIBHOCTH, €€ OTIMYME OT JPYruX BHUIOB
NEeSATETBHOCTH.

S. [TonsiTue u Buabl notpeOHOCTER. Tunbl moTpeduTENEH.

6. @akTopbl COLMAITBHO-IPKOHOMUYECKON 3PPEKTUBHOCTH CPEPBI YCIYT.

7. 3apoK/IE€HHEe U CYIIECTBOBAHUE CEPBUCHOW JEATEIBHOCTH B PA3THYHBIX
TUITOJIOTUSIX OOIIECTB.

8. OTnuuuTenbHble OCOOCHHOCTH PBIHKA YCIYr IO CPaBHEHUIO C PBIHKOM
TOBApOB.

Q. OCHOBHBIE XapaKTEpUCTUKH yCIIyr. OTINYUs yCIyT OT TOBapOB.

10.  OcobeHHOCTH eATeNbHOCTH NPEANPUITUN CPEPBI YCIYT.

11.  [lennocTts yciyrH, ee 35eMeHThl. CIIocoObI MOBBIICHUS IICHHOCTH YCIIYT.

12. HoBsie BUBI YCIYT: OMPEACIICHNE U XapaKTEPUCTUKH.

13.  TloHsiTHE M pa3HOBUIHOCTH METOJIOB OOCITYKHBAHUSI.

14.  ®opmbl 00CTYKUBaHUS.

15. NupuBnayanbHOE o0cIy:KuBaHUE Kak CaMOCTOSTEILHBIN BU
PO EeCCUOHATIEHOM €SI TEIbHOCTH.

16.  IlonsiThe u CTPyKTypa KOHTAKTHOM 30HBI. CofepKaHNEe KOHTAKTA.

17.  IIpocTpaHCTBO M MPOLECC KOHTAKTA.

18.  Ilcuxomnorus cepBrca Kak CaMOCTOSATEIbHASI OTPACITb.

19.  OcHOBHBIE IMEMEHTHI ICUXOJIOTUH JINYHOCTH paOOTHUKA KOHTAKTHOM 30HBI.

20.  Ilcuxonorus mpoiecca oOcaykuBanus. HabmrogeHue, akTUBHOE CIIyIIaHUE,
HCIOJIb30BaHUE CMEIIMATIBHBIX BOTIPOCOB.

21.  Dtudeckas KylbTypa CEpPBUCA: OCHOBHBIC TTOHSATHUS U DJIICMEHTHI.

22.  DOrtansl npouecca oocmyxkuBanus. CTerneHb BOBICUYEHHOCTH B HETO KIIMEHTA.

23.  IlousTue mMopainu, ee CBSI3b C MICUXOJIOTHEH U CEPBUCHOMN JCSATEIBHOCTHIO.

24.  3naveHuwe NPOPECCHOHAIBHOW (IIETTOBOM) ITHKU i PAaOOTHUKOB Chepsl
00CITyKUBaHUS.

25.  CBoabl U KOACKCHI NPOo(heCcCUOHATBHOM STUKH, UX OCHOBHBIE TTOJIOKEHHUS.

26. IIpodeccuonanbHOe TMOBEIEHUE, 3THKA B3aUMOOTHOUIEHUI B TPYyAOBOM
KOJUICKTHBE.

27. KynbTypa peud Kak BaKHBIM KOMIIOHEHT KYJIbTYphl OOIIEHUS pPaOOTHUKA
«KOHTAKTHOM 30HBD», €€ COCTABIIAIOIIHE.

28. Pabora c¢ kamobamu moTpeobuteneit. I[lpuuumHbl Xano0 W IPUHIUIIBI
3¢ (HEeKTUBHOTO pelIeHus] KOHPIUKTHBIX CUTYalIU.
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29. DOcrernka cepuca. OnpenencHue au3aiiHa W TEXHUYECKOW JCTETUKH Kak
TEOPETUYECKOW OCHOBBI IU3AMHA.

30. OOBekThl IW3aiiHa Ha NPEANPUSTUSAX CEepBHUCA. 3aJayd U CPENCTBA HX
odopMIICHUS.

31. DOcrerWka yCIyrd, 3CTETHKA PEKJIaMbl, 3CTETHKA BHEIIHETO O(OPMIICHUS
31AHUM IPEANPHUITUNA CEPBUCA.

32. DOcrernueckue OCOOCHHOCTHM HUHTEpbepa MPEANpPUSTHS  CEepBUCA U
obopymoBaHue pabouero Mecra.

33.  DOcteTHka BHEIIHEro o0JaMKa pabOTHHUKA, UMUK COTPYTHUKA.

34. @®opmmpoBaHWEe WMHDKA OpraHW3AIlMd KaK yCIOBHE ycIexa ee
NesATEeTbHOCTH. POJTh KOJIJIEKTHBA B CO3TaHAH UMHUJIKA.

35.  OcHoBHubIe 4epThl 1 cocTaBistomue KO.

36. Pexomenmaruu i pyKOBOAWUTENEH U COTPYIHUKOB I10 YIIYUIICHHUIO KIIMMAaTa
B KOJIJICKTHBE.

37. Cnemuduka CepBUCHON ACSTEIBHOCTHU JJIsI HHOCTPAHHBIX TYPUCTOB.

38.  OcyliecTBICHUE CEPBUCHON JECATEIBHOCTH C YYE€TOM HAIMOHAIBHBIX H
IPUPOAHO-KIUMATUYECKUX OCOOEHHOCTEM.

39. Crnemuduka okazaHus KOHCAJITUHTOBBIX U JIOCYTOBBIX YCIIYT.

40.  CepBucHas AesSTEIbHOCTh B TOCTHHHIIAX.

41.  CepBucHas JAesSTEIHHOCTh B PECTOPAHAX.

42. OcoO0EHHOCTH CEPBHCHOM JESITEIHBHOCTH B TYPH3ME.

9.3. IIpuMepHasi TeMAaTHKA NMCbMEHHBIX padoT (pedepar, IOKIAA U AP.)

XapakTeprucTHKa OPTaHU3aTOPOB CEPBUCHOM EATECITLHOCTH.
CepBucHas yciyra: MOHSITHE, BUJbI, KJIacCU(PUKaIIUSL.
VYenyra kak cnenu@uieckuil mpoayKT CEPpBUCHON €SI TENHLHOCTH.
OCHOBBI OpraHu3aIuy CEPBUCHOU ACATEIBHOCTH.
Crennduka oka3aHus pa3IHYHBIX YCIYT B CEPBUCHOM EATCTLHOCTH.
Pa3zBuTHe cepBUCHOI IEATETFHOCTH B IPEBHEM MHPE U CPEIHHUE BEKa.
Cdepa yciyr B HoBoe u HOBeliIIIee Bpems.
Ortarnbl pa3Butus chepsl yeuayr B Poccun.
CornuanbHasi 1 9JKOHOMHYECKAsi 3aBUCUMOCTh Pa3IMYHBIX BUJIOB CEPBUCA.
10 Ponp manoro 6uszHeca B pa3BUTHU CEPBUCHOM JIEATETHLHOCTH.
11. OcHoBHbIe hakTOphI pa3BuTHs chepsl yciyT B Poccun.
12. Pa3HOBUAHOCTH YCIAYT B COIMAIBHO-KYJBTYPHOM CEPBUCE U TYPU3ME U UX
XapaKTECPUCTHKHU.
13. busHec-yciyru B COBpEMEHHOM OOIIECTBE.
14. KoucanTuHroBas JeAaTeIbHOCTh Kak cepa cepBuca.
15. AHUMAaIMOHHAsA JIEATEILHOCTh B COIIMAIBHO-KYJIBTYPHOM CEPBUCE U TypU3ME
(B pectopaHax, TOCTUHHIIAX, TYPUCTCKUX KOMILJIEKCAX ).
16. B3saumopeiicTBU€ UM B3aUMOOOYCJIOBJICEHHOCTh PAa3BUTUS MAaTEpPUATBLHOTO
MIPOU3BOJCTBA U CEPHI YCIIYT.

CoNoaRrWDE

38



OI'BOY BO «CapatoBckas rocyJapCcTBEHHAs IOPUANIECKas aKaIeMHUs)
[porpamma aucuummabl «CepBHCHas! AESTEILHOCTY Al HanpasieHus noarorosku 43.03.01 Cepsuc npoduib
noAroToBKU «CepBUC FOCTUHUYHO-PECTOPAHHBIX U TYPUCTHUECKUX KOMIITIEKCOBY

17. CoBpeMeHHbI! TPOU3BOJACTBEHHBIN (ITIPOMBIIICHHBIN) CEPBHC.

18. KpymnHslii Ou3HEC Ha PHIHKE YCIYT.

19. KeiiTepuHr kak coBpeMeHHas (hopMa CEpBUCHOH IeATEIHLHOCTH.

20. CepBucHOE 00CITY)KHBaHNE COBEIIIAaHMH, BRICTABOK, KOH(EPEHIIUH.

21. OcyiiecTBlI€HUE CEPBUCHOM JESATENBHOCTH C YYETOM HallMOHAJbHBIX
0COOCHHOCTEM 00CTy)KMBaHMUS.

22. Teopuss W TpakTHKa CeEpBUCAa C YYETOM MPUPOIHO-KIUMATHICCKIX
0COOEHHOCTEH.

23. CymHOCTb KIMEHTYPHBIX OTHOIICHUN U MYTH UX (HOPMUPOBAHHUS.

24. Cnemudpuka  MEKIMYHOCTHOTO  OOmeHWS  PaOOTHUKOB  CEPBHUCHBIX
OpraHM3aIii U MoTpeduTeNeH B Mpolecce OKa3aHus yCIyTH.

25. KoHcanTuHTOBas AEITEIBHOCTH KaK cepa cepBHca.

26. OCHOBHBIE TICHXOJIOTUYECKUE TPUHITUIIBI B3AUMOOTHOIIICHHSI C KITUEHTOM.

27. Bwuapl KOHOIUKTOB U CITOCOOBI MX pa3peIIcHUS.

28. Ilcuxonorusi B3aMMOOTHOIICHHUI B TPYI0BOM KOJUIEKTHUBE.

29. OcobeHHOCTH TTPOQeCCHOHATILHOTO MOBEACHUS B chepe cepBuca.

30. Ortuka B3aMMOOTHOIIEHUH B TPYJOBOM KOJUIEKTUBE U B OOLIEHUH C
oTpeOuTesEM.

31. OnmnpeneneHue conepKaHus U BOCHPHUATHS JI€JIOBOM 3TUKM U COLUAIBHON
OTBETCTBEHHOCTH B OM3HEcCe.

32. Knaccubukammss cpeACTB  pa3MelIeHMs Kak  ToKaszaTrelb  KayecTBa
TOCTUHUYHBIX yCITYT.

33. Dcrernyeckne OCOOCHHOCTH BHEIIHETO W/WIM BHYTPEHHETO O(OpMIICHUS
31aHUi (Ha IpUMeEpPEe OJHOTO MPEANPUSITHS CEPBHCA).

34. DcreTnka pekiiaMbl (Ha MpUMEPE OJHOTO PEKIIAMHOTO MTPOTYKTA).

35. Tlonstue, 3agaun u GyHKIIUN PITUCUTH — MEHEPKMEHTA.

36. KauectBo ycnyr m oOcmykuBaHus Kak 3(G(EKTHBHBIA CIIOCOO CO3IaHUs
UMUKA TIPEIPUSITUSL CEPBUCA.

37. MWcropusi-nerenna ¢Gpupmsel (Ha TPpUMEPE OTHOM OpraHU3aIIN ).
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11. UadopmanmonHOe ¥ MPOrpaMMHoOe oOecreyeHmne

11.1. IIporpammHoe o0ecnieueHne

JIJis yCHENIHOTO OCBOCHUS JUCIUILIMHBI 00YYarOIMICHCsl MCIIONB3YIOT CIIEAYIOIIHE
POTPaMMHBIEC CPEJICTBA:
- OnepanronHas cucrema Windows wmmu Linux
- makeT opucubix mporpamm Microsoft Office wim Libre Office.

11.2. UnpopManmiOHHO-CIIPABOYHbIE CHCTEMbI

1. CrpaBounas npaBoBas cucrema «KoncynbranT [mrocy.

2.0neKTpoHHble Katanoru HayuyHoi Oubmmoreku CI'TOA — aBTOMatm3upoBaHHAs
oubnmoteunas mporpamma UPBUC;

3. Pecypcel anekTponHo-0ubamnoreunoit cucremsl « THOPA-My;,

4. BuptyanbHas oOy4varomas cpeaa Moodle;

12. MaTrepuajibHO- TEXHUYECKOE O0ecredeHue JUCHUILIAHbBI

B nensix obecrnieuenust yaeOHOTO mpoliecca Mpyu HeoOX0IMMOCTH UCTIONB3YETCs
ayIUTOpHsl, 000pyAOBaHHASI MYJIbTUMEIUNHON TEXHUKOM.

Jns obecrieueHusi JaHHOW AMCIUILIMHBI HEOOXOIMMBI yueOHasl ayauTopus st
IPOBEJICHUS JICKIIMOHHBIX U MPAKTUYECKUX (CEMUHAPCKUX) 3aHATHH, YKOMIUIEKTOBaHHAs
HEOOXOIUMOM CIENUaTU3UPOBAHHON Y4eOHOW MeOeIbl0 U TEXHUYECKUMU CPEACTBAMU
JUTSL  TIpeocTaBieHUsT ydeOHOM wuHdopMmarmu oOyJaronuMcs — MPOCKTOPOM IS
OTOOpaKEHUS MPE3CHTAINI (MHOTO y4eOHOTO MaTepuaia), SKpaHOM HJIM WHTEPAKTUBHOU
JOCKOM.
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